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Lliﬁ%To kenfERIE AR MES TRERRGIKSHIE Mproject FHIEIR, 1FMAENES IR
EYAHRFToken,

POST https://iam.cn-north-1.myhuaweicloud.com/v3/auth/tokens
Content-Type: application/json

{
"auth": {
"identity": {
"methods": [
"password"
1

,
"password": {
"user": {
"name": "username",
"password" " *******s!',
"domain": {
"name": "domainname"
}
}
}
by
"scope": {
"project™: {
"id": " XXX XXXXXXX!
}
}
}
}

BRI MEREENABHMERTET, ELERcurl. PostmansiEi%SR
SRIEEHNAREEKRIFRHAPI, XTFIREVFEFTokeniZO, REIMNMATEELH “x-
subject-token” FREEFRENHIFAFToken, BT TokenZfg, EFtalLUERTokeniA
IEEARERRAPI,

3.2 TAUESSIN

ERZEOGMTRMIAELR, BelLUSEE P —FFHITINES

SASRRAS 01 (2025-08-01) WRIERE © LEARITERARERAF 8


https://support.huaweicloud.com/api-iam/iam_30_0001.html
https://support.huaweicloud.com/api-iam/iam_30_0001.html
https://support.huaweicloud.com/api-iam/iam_30_0001.html
https://support.huaweicloud.com/api-iam/iam_30_0001.html
https://curl.haxx.se/
https://www.getpostman.com/

TERETE API 2E-NEW 3 WNMaliE A API

Token IAUE

AK/SK TA\IIE

e Tokeni\ilf: @I Token\IEERIEXK .

o AK/SKIAIE: @BIZAK (Access Key ID ) /SK ( Secret Access Key ) INZZRERIEK .
HEFERAK/SKINE, HZEMHtETokenNEES -

AR
Tokenf9EERI24/\8F, FBE(FH—NTokensEiET, AILAKGETFCK, BRMZIEMA.

TokenfEH BHLRSHHERSHE (58T ) IR, BBTokeniUERIBEEMNR.
Token AIERLZERFAAPIRYES RIS TokenINEIBXRIBEL, NTTEIRHDIAILE, %15
BRAFAPIRITUR

EIEIER P LR FIRENAE P Tokenz O 611 BR 7 21{alEFEAPI . 3kEXTokenf5, B
EREMZEON, SEEMEKEELFIRIM “X-Auth-Token” , E{ERI~Token,
fleNToken{E" “ABCDEF)...” , WiAAZEORE “X-Auth-Token: ABCDEF)....” 0%
ERBELEIA, TR,

POST https://iam.cn-north-1.myhuaweicloud.com/v3/auth/projects

Content-Type: application/json
X-Auth-Token: ABCDEF)....

(0 588

AK/SKEZINEA TN IEEEMA AN 2MBLAA, 12MBLL A5 KiE{EE TokeniAIE

AK/SKINEFERERAK/SKITERHITER, TmEKIEEREERNZERL, N

B S IAE

e AK(Access Key ID): 5aZ4$BID, STABRIHIOZHEXBENEE—IMRRT; HazA
IDFFAB LI EE—EME, MNERKFITNESS,

e SK(Secret Access Key): Sifa)Z$BIDES{FERMIEA, XERHTINZEEE,
AFRRARIET, HEELEEREIES .

{ERAK/SKIAIERT, ERTLARFEZEAFERAK/SKIERFTESR, HalLUFEREI]

AL Z SDKIHEKRFHITES . RIS RS I AFISDKERSG LI5S NAPIEEZIERE.

S LUBIT X MISREGZ 7 #RAK/SKIAIERYER: https://bbs.huaweicloud.com/
videos/69d4cf0269c34d41ab3dff02c73dd6c9,

A
HASDKRIRMHERTINEE, SIRSFIRMAISDKAE, ERINEER.

3.3 IR[OER

W&

IBRAELAE, BRI, BEREE. IMAERSFNERER.

SASRRAS 01 (2025-08-01) WRINFTE © AR ERABIRAE 9


https://support.huaweicloud.com/api-iam/iam_30_0001.html
https://support.huaweicloud.com/devg-apisign/api-sign-provide.html
https://bbs.huaweicloud.com/videos/69d4cf0269c34d41ab3dff02c73dd6c9
https://bbs.huaweicloud.com/videos/69d4cf0269c34d41ab3dff02c73dd6c9

TERETE APl 2E-NEW 3 WNMaliE A API

IREBE2—EHMIXXEISxxBIE AT, IREBRRTIBRMMAMRTS, TEIIREG
HIESE N

XIFIRENFF TokendE [, dIREARIREIATISA “2017 , MFRRIBEREI

NaRGES Sk
RROEREEL, MREHLARSk, 2 “Content-type”

XS FIRENFAF Token$ O, IREIUNE3-2FRANEESL, HA “x-subject-token” Ffi2
EEIRENAIRFToken, BT TokenZ 5, EEiRILAERToken MIEEAE{BAPI,

= 3-2 FREVAF Token IRE Sk

connection —  keep-

content-type — app

date — Tue, 12 Feb 2

server —

strict-transport-security — max-age=31536000; includeSubdomains
transfer-encoding — chunked

via — proxy A

x-content-type-options — nosniff

x-download-options —~ noopen

x-frame-options — SAMEQRIGIN

x-iam-trace-id — 218d45ab-d674-4995-af3a-2d0255ba41b5

x-subject-token

x-xss-protection —  1; mode=block

MREEZRA (BNE )

ZERD ik, MALHEAEELASEWEI0 (21ISONSXML ) iRE]l, SIHAGHEE Sk
Content-TypeXJiz, (EEFRIMNLEESLZIMIAS

X TFIRENAAF TokeniZ M, IREUNTNERAF. AREERN, XERBRTEIRE.

{
"token": {
"expires_at": "2019-02-13T06:52:13.855000Z",
"methods": [
"password"

1;
"catalog": [

{

"endpoints": [

"region_id": "az-01",

SFOEALEN, SIROERBRERESIRNE, EXMNAIBodyFEUaN T

No
{

"error_msg": "The format of message is error",

STRERA 01 (2025-08-01) IR © ERRBRABRAT 10


https://support.huaweicloud.com/api-iam/iam_30_0001.html
https://support.huaweicloud.com/api-iam/iam_30_0001.html
https://support.huaweicloud.com/api-iam/iam_30_0001.html

TERETE API 2E-NEW 3 WNMaliE A API

}

-

HA, error_codeR/R{HIRMG, error msg&RREIREAREE

STRERA 01 (2025-08-01) IR © ERRBRABRAT 11



TEPEIE API 2E-NEW

4 NI

4 Rz 7=

4.1 =-fl—: RIETE

IHRTR

kRO

HIRRER

BRIFER

£E1

AETIESHPESAPISIETE , APIRSRERS ZESANEHERBAPI,

o IREUAMFAIFToken (ERZHS ) : FFERIAIL,

o LIEMIME: (HXIBMMEANIRRIAS, BiTiziEO L&
o BIETE: 1BXTH,

o TATHFE: RIEIRJIEOTRAHREIIES.,

o CIRENBRYIRAK/SK, SIRERAK/SK.

SRENAMAEFToken,
o EMOMBXER
URIKEZ: POST /v3/auth/tokens
#1555 IIRENAMAFToken ( EFE%ES )

o IERTHI
POST: https://{iam_endpoint}/v3/auth/tokens

{endpointHE 2B M It K FNLR IR TS RIREN o

Body:
{
"auth": {
"identity": {
"methods": [
"password"
1

"password": {

SASRRAS 01 (2025-08-01) WRIERE © LEARITERARERAF
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https://support.huaweicloud.com/api-iam/iam_30_0001.html
https://support.huaweicloud.com/devg-apisign/api-sign-provide-aksk.html
https://support.huaweicloud.com/api-iam/iam_30_0001.html
https://developer.huaweicloud.com/endpoint?IAM

TERETE API £E-NEW

4 NI

I Headersh “X-Subject-Token” AY{EEN A Token:

"user": {
"name": "username”,
"domain": {
"name": "domainname"

b

"password"‘ Moededede 1!
}

}

1

"scope": {
"project": {

"id": Mkededede !

}

}

}
}

X-Subject-Token:MIIDkgYJKoZIhveNAQCColIDgzCCA38CAQEXDTALBglghkgBZQMEAGEWGXXXXX...

£E2  _EEMHF

EOBXER
URIFEZL:

POST /v2/servicerequest/accessorys/json-format-content

FEEE N LMD

R

POST https://osm.cn-south-1.myhuaweicloud.com/v2/servicerequest/accessorys/json-format-content

Header:

Content-Type: application/json
X-Auth-Token: "Token"

Body:
{

"accessory_name": "filename",
"accessory_from": "incident",
"upload_type": 0,
"accessory_data": "Base64 XXXXX"

}
N R 73151
{

"accessory_id": "accessory_id"

}

I3 PFRREITREOCETS,

EOBXES
URIER:

POST /v2/servicerequest/cases
FEESIEIETE,
BRI

POST https://osm.cn-south-1.myhuaweicloud.com/v2/servicerequest/cases

Header:

Content-Type: application/json
X-Auth-Token: "Token"

Body:
"business_type_id":  "business_type_id",
"product_category_id":  "product_category_id",

MAERRAS 01 (2025-08-01)

WRIERE © LEARITERARERAF
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TERETE API 2E-NEW 4 R

"incident_sub_type_id":  "1",

"source_id": "83aeb0f2834c4df49826c781d32a963e",
"simple_description":  "test",

"remind_time":  "0",

"region_id":  "cn-test-1",

"area_code": "86",

"extends_map": {

Iy

"extension_map": {

Iy

"accessory_ids": [

. "accessory_id" // iXEMidEE=S LIEEMHREIRNId, //AIRE&EHE, ~Ef&accessory_idsiX &

]
}

o IEA7RA)
{

"incident_id": "TS-123456"
}

R4 FREEED, EFETSNFEINHE.
o EMOMBXER
URIFEZ:

GET /v2/servicerequest/cases/{case_id}
FiEEEIEaTRFEZEO,

o EKRRMI
GET https://osm.cn-south-1.myhuaweicloud.com/v2/servicerequest/cases/TT-123456

Header:

Content-Type: application/json
X-Auth-Token: “Token”

o [IBRN7RA
{

"incident_detail_info": {
"xcustomer_name": "test",
"status": O,
"incident_id": "TT-123456",
"business_type_name": ";EEIFINIEE",
"customer_id": "customer_id",
"dc_name": "fEgg-IMI",
"simple_description": "123",
"source_name": "FF )",
"create_time": "2020-12-25T09:24:18Z",
"message_list": [

"type": 0,
"replier": "",
"content": "123",
"message_id": "",

"replier_name": "",

"create_time": "2020-12-25T09:24:18Z",
"is_first_message": 0,

"accessory_list": [

"accessory_id": "",
"file_actual_name": "test.jpg"
}
1
}

1

"incident_satisfaction": [

1

STRERA 01 (2025-08-01) IR © ERRBRABRAT 12



TERETE API 2E-NEW

4 NI

"is_authorized": 0,
"resolve_time": 0,
"business_ownership": 0,
"ext_info": {
"area_code": "",
"remind_mobile": "",
"remind_mail": "",
"contact_type": "0,1,2",
"remind_time": "0",
"cc_email": ""

}
Status OFRRIFZIE,

R

SASRRAS 01 (2025-08-01) WRIERE © LEARITERARERAF
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TEPEIE API 2EF-NEW 5 APIv2 ()

APl v2 ( ¥E7F )

5.1 thiNETE
5.1.1 EERAHBRAERS

IHEENA
BEERMARANNFE

U
ZBJLATEAPI ExplorerdRiidizig [, ZIFEIMAIEEN . APl Explorera] LABEENERK
SDK{CHERBI, FHRESDKAHBREIEIRNINGE .

URI

GET /v2/servicerequest/agreements/published-agreement

2 5-1 Query 2#{

2% )y SR A
agreement_ty | & String MNEERE, 0 FiERTER-EiEH
pe P, 1 $REIR-ISVAERF, 218
3%
BAMRE: 1
BRAKE: 32

M H%RAS 01 (2025-08-01) WA © EARTERABIRAE 16


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowLatestPublishedAgreement

TPEIE API 2EF-NEW

5 APIv2 ()

IERSH

R S5

£ 5-2 53K Header 2%

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

WK&G: 200

# 5-3 I Body 2

2%

YR

ik

case_agreeme
nt

AgreementV
O object

ER

MAERRAS 01 (2025-08-01)
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TERETE API 2E-NEW

5 APIv2 (#F)

2 5-4 AgreementVO

el SR R
id String hixid

BIME: 1

RAKE: 1
agreement_na | String X AR
me BNMNEE: 1

BAKE: 128
agreement_ty | String YRR, 0 FrEIR-EEAF, 1 FiEIE-
pe ISVEBF, 2 %1%

RAMKE: 1

RAKE: 32
agreement_ty | String IINE k= T
pe_name BIMEE: 1

BRAKE: 128
content String ES

=BME: 1

BRKIKE: 2147483647
version Integer IRZAS

=/JME: 0

BARE: 2147483647

iERBI

GET https://{endpoint}/v2/servicerequest/agreements/published-agreement?agreement_type=5

null

i Mz 73~
KEB/: 200
BIiR[E]200
{

"case_agreement" : {
l|idll : |l123l|,

"agreement_name" : "$rzE T E",

"agreement_type" : "0",

"agreement_type_name" : "§TiE T ",

"content" : "content",
"version" : "1.0.0"

MAERRAS 01 (2025-08-01)

WRIERE © EARITERARERAF
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TERETE APl £E-NEW

5 APIv2 (#F)

RS
RS A
200 FINiR[2]200
e
i%zém%tati;ﬁgo
5.1.2 SR REZERITMY
ThEEN B
BiAPEREEHMINY
i
R LATEAPI ExplorerdRiidiziE [, ZIFEIMAIEEN . API Explorera] LABENERK
5DK1‘tﬁT1§J FHRHSDKAHBREIEIRXINGE
URI
GET /v2/servicerequest/agreements/signed-latest
K 5-5 Query 2#{
B8 =E W% SR R
agreement_ty | & String NEEEY, 0 FriE T E-EER
3
BIEE: 1
RAKE: 32
IBRESH
% 5-6 {53k Header 2%
8% B WI% SR 1k
X-Auth-Token | =2 String FHPToken,

BIZERIAMBRSSIRENE R
Token$Z¥REX ( MORZEE LA
X-Subject-Tokenf{& ) »
BMEE: 1

BAEE: 5000

MAERRAS 01 (2025-08-01)
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowSignedLatestPublishedAgreement

TEAEIE APl &E-NEW

5 APIv2 (#F)

2H BEWI%E SRR fHR
X-Language | & String BEWE, {EijﬁHEI’JLEETBaL
FER, tbiizh-onE, AN
zh-cn,
A*E;Eln mﬂiﬁ.ijr._@_r_u:b.
BTPGE’JL:._, EEan T B3 BIRFR
BIVEE: 1
RAKE: 32
X-Time-Zone | & String WERX, EA8BEXiER
FEE, LLIGMT+8%, BRIA
HAGMT+8,
2RI BREIRSIRIEIMNERT X
IR,
BIMEE: 1
RAKE: 32
VRS54
RS 200
% 5-7 IR Body 2%
e SHRT RR
is_signed_late | Boolean E58=
st
=]
GET https://{endpoint}/v2/servicerequest/agreements/signed-latest?’agreement_type=5
null
i Rz~ 5

HEB/: 200
B IHIR[E]1200
{

"is_signed_latest"

}

: true

MAERRAS 01 (2025-08-01)
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TERETE APl £E-NEW

5 APIv2 (#F)

N

URI

IERSH

IRZERD ik
200 BXINIR[E]200
52 EIRB.

BEMIN

&0 LATEAPI Explorerdiifiziz [, SXIFEDMAUESEM . API Explorera] LABZ4ERE

SDKACHERBY, FHEMSDKRIDREIEIRINEE

POST /v2/servicerequest/agreements/{id}/signed

X 5-8 IB122#

2 Bk ST fEiA
id = Integer tiMNid
=IME: 1
BRX{E: 32
% 5-9 153K Header 2%
2 =A% ST ik
X-Auth-Token | 2 String FHFToken,

B ERIAMARSIREN R
Token$Z[3KEX ( MARLE R LA
X-Subject-Tokenf9{H ) .

BIMEE: 1
5000

BRAKE:

MAERRAS 01 (2025-08-01)
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=SignPublishedAgreement

TPEIE API 2EF-NEW

5 APIv2 ()

2% BEWI%E SRR ik

X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

Fo
BIVEE: 1
BRAKE: 32

X-Time-Zone

iy

String WERX, EA8BEXiER
FHER, LLAGMT+8%, EGA
FGMT+8,

= R A EIRV IR SRR BT X
MR,

BIMEE: 1

BRAKE: 32

% 5-10 153K Body 2%

¥ AW SR T
relation_id i String XEXid

BIVEE: 1
RAKE: 32

R &%

KEB/: 200

= 5-11 I3 Body 2

S¥ SRR g

agreement_si | Integer FEI1CHid

gned_record_i =/JME: 0

d

BRAX{E: 2147483647

Bkl

GET https://{endpoint}/v2/servicerequest/agreements/0/signed

{

"relation_id" : "relationld"

}

MAERRAS 01 (2025-08-01)
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TERETE API 2E-NEW

5 APIv2 ()

N Rz~
WR&MG: 200
FE IR [E]200
{
}"agreement_Signed_record_id" T
NG
b7 NG R
200 FXI0iR[E]1200
HEI=D
B2 WEIRE .

5.2 4=
5.2.1 fHPHtEIRAN iz

ThREN A

HHPHEEIREN T Sk

iz

RB]LATEAPI ExplorerdRiidiziz [, IFEMAIESEN . API Explorerf] LAEENERY

SDKACHERBY, FHEMSDKRISREIEIRINEE

URI

GET /v2/servicerequest/accessorys/access-urls

2 5-12 Query 2

2% =Rk ST ik

group_id & String 1 H=IAMEHId, SR EHE
TERRYIRIERY, ZidiME
BMEE: 1
BRAKE: 32

accessory_ids | 2 Array Mi{&idFIZE

HAKE: 1-100

M H%RAS 01 (2025-08-01) WA © EARTERABIRAE 23


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListAccessoryAccessUrls

TPEIE API 2EF-NEW

5 APIv2 ()

IERSH

R S5

K 5-13 {53k Header 2%{

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

WK&G: 200

R 5-14 gLz Body 2%

2%

YR

ik

accessory_urls

Array of
AccessoryUrl
objects

B s

HAKE: 0 - 65535

MAERRAS 01 (2025-08-01)
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TERETE APl 2E-NEW

5 APl v2 (#7F)

2 5-15 AccessoryUrl

2 S¥R A
accessory_id String Fg{&id

BIME: 1
RAKE: 64

accessory_na | String B2 FR

me BNMNEE: 1
BRAEKE: 512

accessory_url | String HRgasstEs=

BIMEE: 1
BAKE: 1024

== —
=P
GET https://{endpoint}/v2/servicerequest/accessorys/access-urls
{
"gl'oup_id" . ||1n’
"accessory_ids" : [ "1", "2" ]
}

il Rz73~ 51
REB: 200
B INiR[E]1200
{

"accessory_urls" : [ {
"accessory_url" : "url1",
"accessory_id" : "1"

Ao
"accessory_url" : "url2",
"accessory_id" : "2"

1
)
W&
RS 1R
200 FIDIRIE1200
ZPESE
iESEIRE .

SASRRAS 01 (2025-08-01) WRIERE © EARITERARERAF
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TERETE APl £E-NEW

5 APIv2 (#F)

5.3 THREHE
5.3.1 ZBEXE B

INgeNA
(EEBXE SR
&t
RB]LATEAPI ExplorerdRiiiziEz [, IFEMAIESEN . API Explorera] LAEENERY
SDKHE M, FH2MSDKAAIRAEIEIRINGE
URI
PUT /v2/servicerequest/cases/{case_id}/contact-info
= 5-16 BEBY
B8H =% SR R
case_id =2 String TEid
BIEE: 1
RAKE: 32
IBREH
K 5-17 153K Header 2%
2% =A%k SRR R
X-Auth-Token | 2 String FFToken,
BT ABIAMBRSIRENEF
Token$Z[3AEX ( MIRZE S LA
X-Subject-Tokeng9{H ) .
BIVEE: 1
BAKE: 5000
SCHEhRZAS 01 (2025-08-01) WRINERE © £ ATITERABIRAE 26



https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UpdateCaseContactInfo

TEPEIE API 2EF-NEW

5 APIv2 ()

SH

SHERE

%

X-Language

String

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WEX, EAERRXEE
FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

K 5-18 153k Body 2#

2H

Rk

SHER

%S

area_code

s
[=]

String

ERS
BMEE: 1
BRAKE: 32

remind_mobil
e

iy

String

BEFNS
=RIMKE: 1
BAKE: 32

remind_mail

i1y

String

BXZHBFE
BIEE: 1
RAKE: 128

remind_time

iy

String

BXZRATiE)
B&AMRE: 1
BAKE: 16

group_id

iy

String

ER=IAMEId, SR EHE
TERRYIRIERY, ZidiME
BMEE: 1

RAKE: 64

extension_ma
p

iy

Map<String,O
bject>

TEEH

MAERRAS 01 (2025-08-01)

WRIERE © EARITERARERAF 27



TERETE APl 2E-NEW

5 APIv2 (#F)

MR SEL

WK&G: 200

% 5-19 I Body £%§

2%

SHE

ik

error_code

String

HixtY

BR/IMKE:
RAKE:

32

error_msg

String

EIES LN

R/AMKE:
RAKE:

32

iERBI

PUT https://{endpoint}/v2/servicerequest/cases/1/contactinfo

{
"area_code" : "1",
"remind_mobile" : "1",
"remind_mail" : "1",
"remind_time" : "1",
"group_id" : "1"
"extension_map" : []
}
I 7~ A5
7
RS
RS A
200 B INiR[E]200
e
B2 W=D,

5.3.2 BT ESH

ThRENA

ERTHT RESH

MAERRAS 01 (2025-08-01)

WRIERE © EARITERARERAF

28




TPEIE API 2EF-NEW 5 APl v2 ()

A
&0 LATEAPI ExplorerdidiiziZz [, SXIFEDNAUESEM . API Explorera] LABZ4ERE
SDKARBRMI, FRMSDKIIBRAENEIXINEE
URI
GET /v2/servicerequest/cases/{case_id}/extends-param
* 5-20 BESH
84 EEWI%E SHERR R
case_id = String TEid
B2IVEE: 1
RAKE: 32
2 5-21 Query 2%
8% ERWIE SRR R
group_id & String 1 H=IAMEHId, SR EHE
TEERYIRIERY, 1ZidAME
BMEE: 1
RAKE: 64
IBRESH

K 5-22 {53k Header 2%{

2¥ =A% ST ik
X-Auth-Token | 2 String FHFToken,

B ERIAMARSIREN R
Token$ZE[3REX ( MARLE R LA
X-Subject-Tokenf9{H ) .

BAMEE: 1
BXKE: 5000

M H%kRAS 01 (2025-08-01) WA © EARTTRERABIRAE 29


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowCaseExtendsParam

TERETE APl 2E-NEW

5 APIv2 (#F)

2H BRWIE SR fHR
X-Language | & String ESWE, BEANERRIESHER
FHFE, tbilzh-onZF, BHiAS
zh-cn,
SIREESHENNER—LE
FRMEBYEE, LU T EEsERIZIR
BIVEE: 1
RAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FEER, LLANGMT+8%, EAIA
HAGMT+8,
& R ERYEIE SRR IAMERT X
IR,
BIMEE: 1
RAKE: 32
R &%
RE&RG: 200
% 5-23 IR Body 2%
8% SHER e
error_code String FEL)
=Z\SNER
RAKE:
error_msg String EimimiA
RIMSE:
RAKE:
Bkl
GET https://{endpoint}/v2/servicerequest/cases/1/extends-param?group_id=1
null
M Rz~
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TERETE APl £E-NEW

5 APIv2 (#F)

N

5.3.3 IR TR S

LN fiik

200 PEIIR[E]200
RS IEIRE .

IhEeN4a
R TR RESH
U
&0 LATEAPI Explorerdiifiziz [, SXIFEDNMAUESEMN . API Explorera] LABZ4ERE
SDKARBRMI, FRHSDKRBBRAENEIXINEE
URI
POST /v2/servicerequest/cases/{case_id}/extends-param
+ 5-24 IR122H
8% BEWi% SRR fER
case_id =2 String T8id
BIMEE: 1
BAKE: 32
IBREH
2 5-25 {53k Header 2%
84 =AWk SRR R
X-Auth-Token | 2 String FHFToken,
BT ABIAMBRSIRENEF
Token$z[3REX ( MORZHELH
X-Subject-Tokenf9{H ) .
BIMEE: 1
BRAKE: 5000
SCHEhRZAS 01 (2025-08-01) WRINERE © £ ATITERABIRAE 31



https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateCaseExtendsParam

TERETE APl £E-NEW

5 APIv2 (#F)

=351

SH

SHERE

%

X-Language

String

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, {E98FERYAY Xk
FEER, LLANGMT+8%, EAIA
HAGMT+8,

& R ERYEIE SRR IAMERT X
%{EO

BIMEE: 1

RAKE: 32

K 5-26 153k Body 2#

2%

Rk

SHERE

1%

group_id

g
[=]

String

LARIAMAId, SR EEEM
TERRYIR{ERT, ZidME
BRIMKE: 1

BRAKE: 64

message_id

i1y

String

HEI
BIVEE: 1
RAKE: 64

extends_map

iy

Map<String,O
bject>

T'REEH

R&E: 200

K 5-27 UL Body 2%

2%

SHKE

ik

error_code

String

EIRS
=NME: 0
RAKE: 32

MAERRAS 01 (2025-08-01)
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TPEIE APl 2EF-NEW 5 APIv2 (#F)

2H SR iR
error_msg String His iR

RIMKE: 0
RAKE: 32

(=R GN]
GET https://{endpoint}/v2/servicerequest/cases/1/extends-param
{
"group_id" : "1",
"message_id" : "1",
"extends_map" : []
}
i Rz 735
%
INEE
K& fHix
200 FX%I0iR[E]200
FEIRtG
52 WHEIRG .
5.3.4 EifAFXELR region
ThEEN 4R
g XE RYregion
A
RaTLAFEAPI ExplorerdRiffifiziE ], ScIFENIAIEE . APl Explorera] LABZNARK
SDKACHERABY, FHEMSDKAIRREIEIRINGE
URI

GET /v2/servicerequest/customers/regions

M H%RAS 01 (2025-08-01) WA © EARTERABIRAE 33


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCustomersRegions

TERETE API 2E-NEW

5 APIv2 ()

IBREH
% 5-28 {53k Header 2%
2¥ BRIk SR ik
X-Auth-Token | 2 String FHPToken,
BIZERIAMBRSSIRENE
Token$zO¥REX ( MARZEE LA
X-Subject-Tokenf{& ) »
BMEE: 1
BAEE: 5000
X-Language |& String IBESWE, [BNBMERNIESHER
FER, tbiizh-onE, AN
zh-cn,
SIRIBESHEX N ER—LLE
FMUBYERE, LU TERsRRIZFR
%,
BRAVMKE: 1
BRAKE: 32
X-Time-Zone | & String WERX, B8R Xt
FEE, LLINGMT+8%, BRiA
HAGMT+8,
B R BRI EIESIRIBIMERT X
R,
BRAVMKE: 1
BRAKE: 32
D)VES54
RSB 200
% 5-29 IR Body 2%
2H SR it
count Integer =¥
=/JME: 0
A{E: 2147483647
region_infos | Array of XitE8
Region HMBIKE: 0 - 2147483647
objects
M H%RAS 01 (2025-08-01) WA © EARTERABIRAE 34



TERETE API 2E-NEW

5 APIv2 (#F)

& 5-30 Region
2% ST R
region_id String Xigid

RAMKE: 1
BAKE: 64

region_name | String Xi%Z R
BIMEE: 1
BAKE: 64

S
IEX/I\WU
GET https://{endpoint}/v2/servicerequest/customers/regions

null

N Rz 73~/
REB/: 200
BIDiR[E]200
{

"count" : 2,

"region_infos" : [ {
"region_id" : "1",
"region_name" : "1"

o
"region_id" : "2",
"region_name" : "2"
11
}
RS
RSB ik
200 B IDIR[E]200
=

52 IERE .

535 QIETE

ab
ThEEN 4B

tlETEe

MAERRAS 01 (2025-08-01)
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TEEE APl 2E-NEW 5 APl v2 (5% )

it
&0 LATEAPI ExplorerdidiiziZz [, SXIFEDNAUESEM . API Explorera] LABZ4ERE
SDKARBRMI, FRMSDKIIBRAENEIXINEE

URI
POST /v2/servicerequest/cases

IBREH

2% 5-31 153K Header &4

2% BRIk SR fiEid
X-Auth-Token | 2 String FHPToken,

B ERIAMARSSIREXF
Token$z¥REX ( MANZEE LA
X-Subject-Tokenf9{H ) .

BME: 1
BRAEKE: 5000

X-Language | & String EEWE, BERNERIESHER
FREE, tbilzh-onZ, ERIAK
zh-cn,
SIREESNEN N ER—LE
RMEEYEE, LUl TEERZIR
Fo
BIEE: 1
RAKE: 32

X-Time-Zone | & String WERX, EAEBIRXER
FHE, LLAGMT+85E, BRiA
HAGMT+8,

SR AT EIRAIRIEIMERTX
Q18

BIVEE: 1

RAKE: 32

x-phone- B String FHRIEFYSid, NRERIE

verifiedid EMMFENSIEEE, WRI2IEFM

BREASNE, B &8s
IRIERYYIZR" O EIEIREY

BRIMKE: 1
BRAKE: 32

M H%RAS 01 (2025-08-01) WA © EARTERABIRAE 36


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateCases

TERETE APl £E-NEW

5 APIv2 (#F)

SH

SHERE

%

x-email-
verifiedid

String

BRHIEIEESISid, WNRIERIE
EARERFEIREE, WNERE2AEFAMEX
EAFXNE, B "Eaeis
IEAY%1ZR & O E13REY
BRIMKE: 1

BRAKE: 32

% 5-32 153k Body 2%

24

SHEE

R

incident_sub_t
ype_id

Py
=

String

TEerF3E, Bd"EnI5ER
B2 1= FKREN

BME: 0

BRAKE: 32

product_categ
ory_id

iy

String

T mRE, B"EaTs
FEHEIFR"EOIRE
=IMKE: 0

BRAKE: 64

business_type
_id

i

String

TER(Q)RRERY, 1@id "Eifa)ER
ZEAIB R OFKEY

=IMKE: 0

BEAKE: 512

region_id

1y

String

XD, tR#Ebusiness_type_id
XA TSRS M AME, Eid"
HifnMRRIIR " EE
BME: 0

RAKE: 64

simple_descri
ption

i

String

i) EEIA
=BIVEE: 0
BAEE: 1200

source_id

ali

String

TEERIE, HpIEER
83aeb0f2834c4df49826¢c781d3
2a963e

=RIMKE: 0
BRAKE: 32

remind_mobil
e

i1y

String

IREEFNS
=B2<E: 0
BRAKE: 32

MAERRAS 01 (2025-08-01)
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TERETE API 2E-NEW

5 APIv2 (#F)

N Rz S4L

SH

SHERE

%

remind_mail

String

i
RIMKE: 0
BAKE: 128

remind_time

iy

String

IREZATE)
=IMKE: 0
BRAKE: 16

project_id

iy

String

Projectld
RAMKE: 0
BRAKE: 64

accessory_ids

iy

Array of
strings

BifHidFIsR, " EEMHM4 RO
[ElRYid

BRIMKE: 1
BRAKE: 32
#HAEKE: 0-5

extends_map

i1y

Map<String,O
bject>

iplE=S 4

extension_ma
p

iy

Map<String,O
bject>

TE2H

severity_id

i1y

String

EMd, @EY"&EaaHTE
145122 O5KEX

=IMKE: 0

BRAKE: 64

verify_code

iy

String

RS, WRZ2IEEMEXERS
I, BEEIT " "REESIUETS" "SAEY
IENFRS

=IMKE: 0

BRAKE: 6

area_code

i1y

String

ESERE]
=IM<E: 0
BAKKE: 32

REB: 200

MAERRAS 01 (2025-08-01)
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TERETE API 2E-NEW

5 APIv2 (#F)

2 5-33 UL Body 2%

2H SHE R

incident_id String TEid

BR/IMKE:
RAKE:

64

\$ —
=Nl
POST https://{endpoint}/v2/servicerequest/cases

{
"incident_sub_type_id" : "123",
"product_category_id" : "123",
"business_type_id" : "123",
"region_id" : "cn-north-1",
"simple_description" : "test",
"source_id" : "123",
"remind_mobile" : null,
"remind_mail" : null,
"remind_time" : "9:00-18:00",
"project_id" : null,
"accessory_ids"
"extends_map"
"extension_map" : [],
"severity_id" : "123",
"verify_code" : null,
"area_code" : 86

[
[

i Mz 73~ 51
RE/: 200

RINRETES
{

"incident_id" : "123"
}

T

RSB fiR

200 R INRE RS
IR
152 WEIRTS .
5.3.6 &3
TEENR
JRXIFS

MAERRAS 01 (2025-08-01)
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TERETE API 2E-NEW

5 APIv2 (#F)

i
R LATEAPI ExplorerdRiidiziEz [, IFEIMAIEEN . APl Explorera] LABENERK
SDKACEBRI, FHERHSDKILIBREIEIRINEE
URI
POST /v2/servicerequest/cases/{case_id}/score
* 5-34 RIZBH
2% =AWk SR faR
case_id = String TEid
RIMKE: 1
RAKE: 64
BRkESH
% 5-35 53K Header £2%f
¥ BRIk SR i)
X-Auth-Token | 2 String FHPToken,
1B A FIAMBRSSIREN R
Token$Z[MFREX ( MIRE 2k
X-Subject-Tokenf{& ) »
BMEE: 1
BAEE: 5000
X-Language |& String IBESWE, [BNBMERNIESHER
FHFE, tbilzh-anZE, BIAS
zh-cn,
SIRIBEENENER—LE
FMEBYEE, LUl TEZRBIZFR
%,
BRIMRE: 1
RAKE: 32
X-Time-Zone |& String WERX, B8R Xt

FHE, LLAGMT+8%:, EAA
HGMT+8,

S R A EIRSIRIEIMERT X
IR,

BIVEE: 1

RAKE: 32

M HRAS 01 (2025-08-01) WA © EARTERABIRAE 40


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateScores

TEPESTE APl SE-NEW 5APIv2 (#7F)

% 5-36 15K Body 2%

2 AUk SR R
judgement 2 String AR

=BI<E: 0
RAKE: 400

incident_satisf | 2 Array of HEEYIE

action_list IncidentSatis HAKE: 0- 100
factionV2Do
objects

group_id S String FR=IAMEAId, R EHEM

TERRVIRERT, 1ZidwME
=RIMKE: 0
BRAKE: 64

£ 5-37 IncidentSatisfactionV2Do

28 EEWIE SR R

‘-\-;

iR
value B Integer BEESDH
=/]ME: 0
B=A(E: 65535

il

Integer HEESZEd
&/IME: 0
=mAE: 9999

satisfaction_id

i

satisfaction_v Integer e EE
alue S/ME: 0
=X{E: 65535

satisfaction_n String HREDEZR
ame =BI<E: 0

BRAKE: 32

iy

iy

Integer BIERIDE
=®/IME: 0
BRA{E: 65535

per_value

i1y

sat_category_i String HEREHEI
d BIMEE: 0
RAKE: 32

M H%RAS 01 (2025-08-01) WA © EARTERABIRAE 4



TERETE APl 2E-NEW

5 APl v2 (#7F)

MR SEL

iERBI

Ml iz 73~ 451

N

tHI=0

2 BRI SR i)
sat_category_ | & String HEEHESZIR
name

BME: 0
BRAKE: 32

WR&G: 200

% 5-38 I Body 2%

84 SHRT faR
error_code String e

BM<E: 0
RAKE: 32

error_msg String EREA
=ME: 0

ERAKE: 32

POST https://{endpoint}/v2/servicerequest/cases/case-123/score

{
"judgement" : "test",
"incident_satisfaction_list" : [ {
"satisfaction_id" : 1,
"satisfaction_value" : 5
1
"group_id" : "123456"

RSB fiR

200 PEINIR[E]200
IH2 IEIRE .

SASRRAS 01 (2025-08-01) WA © EARITERAEGR
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TPEIE API 2E-NEW 5 APIv2 (#F)

5.3.7 IT828&H

INEEN4A
TESH

U
R LATEAPI ExplorersRiidiziz [, ZIFEINMAIESEN . APl Explorera] LABENERK
SDK{CHE R, FHEMESDKAREIEIXINGE .

URI

GET /v2/servicerequest/cases/export

2 5-39 Query 2%

2% =Rk SR ik
language = String B=
BIVEE: 1
BRAKE: 32
String AFX
BIEE: 1
RAKE: 64
String T ERid
BME: 0
BRAKE: 64
query_start_ti String BEigFHaRTIE
me BNME: 0
BRAKE: 32
query_end_ti String BRI RATE
me RIMKE: 0
RAKE: 32
X_customer_n String FHPRP&FR
ame BIMEE: 0
RAKE: 64
String BERXEF
=BIV<E: 0
BRAKE: 32

il

timezone

incident_id

iy

iy

iy

1y

iy

search_key

M H%RAS 01 (2025-08-01) WA © EARTERABIRAE 43


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DownloadCases

TERETE APl 2E-NEW

5 APIv2 (#F)

IERSH

SH

SHERE

%

status

=
=
= Integer

RS 0: IR 1 QbEA 2:
EHRINGER 3: 256k 4: B2
12 7 ERE
B/IME: 0

=AXE: 20

customer _id

iy

String

FBFid
=IMKE: 0
BAKE: 64

tenant_source
_id_list

iy

Array

kilgid
HEKE: 0-10

sub_customer
_id

i1y

String

FHRid
BIMEE: 0
RAKE: 64

offset

iy

Integer

RS E
&/IME: 0
ExAfE: 65535

limit

iy

Integer

Eig¥E
=/IME: 0
BAE: 100

2K 5-40 {53k Header 2]

2%

BRWIE SHEE

%

X-Auth-Token

= String

FHPToken,

BT ERIAMBRSSAEVAEF
Token$Z[3REX ( MIRLEE LA
X-Subject-Tokenf9{& ) »

BMEE: 1
BAEE: 5000

MA4RARAS 01 (2025-08-01)
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TPEIE API 2EF-NEW

5 APIv2 ()

2H BEWI%E SR fHR

X-Language | & String ESWE, BEANERRIESHER
FREE, tbizh-anFE, EOAS
zh-cn,
SREESTENNETR—EE
FRMEBIEE, AT EsEBIZFR
BIVEE: 1
RAKE: 32

X-Time-Zone |& String WERX, {E98FERYAY Xk
FREE, LLIIGMT+8%, ERIA
HAGMT+8,
2RI BREIRSIRIEIMNERT X
IR,

BIMEE: 1
RAKE: 32

R &%
RS 200
% 5-41 L Body &%
8% SHRT RR
- File FX IR ([E]1200
=GNl
GET https://{endpoint}/v2/servicerequest/cases/export?language=zh-cn&timezone=GMT%2B8
null
M Rz73~f51
7o
R

RSB fiR

200 FkIHIR[E]200

MAERRAS 01 (2025-08-01)
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TERETE API 2E-NEW

5 APIv2 ()

R0 LATEAPI ExplorerdifFiiziEz [, STIFERIAIELEIN . APl Explorera]LABRI4ERL

$a0D
B2ERE,
5.3.8 T EHRE
IRENE
TERiRE
i
SDK{XRERAI, FHIRHSDKILBREIEILINGE .
URI

POST /v2/servicerequest/cases/{case_id}/action

+* 5-42 B’R1Z5H

¥ BRI SHEER i)
case_id =2 String THid

BMEE: 1
RAKE: 64

Z 5-43 Query 2%

¥ =AW SHER U
action_id =2 String BIRRE

cancel,close,press,delete
RIMKE: 1
RAKE: 64

SASRRAS 01 (2025-08-01) WRIERE © EARITERARERAF
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UpdateCases

TPEIE API 2E-NEW

5 APIv2 (#F)

IERSH

X 5-44 &K Header &%

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

# 5-45 {53k Body 2

24

SHER

1)

judgement

=~ NS,
=Bk
A

String

IRANANES
=IMKE: 0
BXIKE: 400

operate_desc

i1y

String

RIEHEA
=RIMKE: 0
RAXIKE: 400

group_id

iy

String

LHARIAMAId, SR EEEM
TEPRVIRERT, 1ZidwME
=RIMKE: 0

BRAKE: 64

MAERRAS 01 (2025-08-01)
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TREIE API 2EF-NEW

5 APIv2 (#F)

factionV2Do
objects

2 BRI SR i)
incident_satisf | & Array of THEHEEYIE
action_list IncidentSatis

#HABKE: 0-100

2 5-46 IncidentSatisfactionvV2Do

2%

R

SHER

value

TGS
[=]

Integer

BA{E: 65535

satisfaction_id

ali

Integer

HEESZEd
=/IME: 0
BRAE: 9999

satisfaction_v
alue

il

Integer

mEENE
=/ME: 0
BAX{E: 65535

satisfaction_n
ame

iy

String

PSR RATNR
BAMKE: 0
BRAKE: 32

per_value

iy

Integer

BIRISE
=/]ME: 0
EA{B: 65535

sat_category_i
d

iy

String

HEEHE
=IMKE: 0
BAKE: 32

sat_category_
name

1y

String

HEEHREZIR
=IM<E: 0
BAKKE: 32

N Rz S4L

REB: 200

MAERRAS 01 (2025-08-01)
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TERETE APl 2E-NEW

5 APIv2 (#F)

3 5-47 I Body £

2%

SHE

g

error_code

String

I

RAMKE:
RAKE:

32

error_msg

String

eSS

R/IMKE:
RAKE:

32

iBERTA

POST https://{endpoint}/v2/servicerequest/cases/case-123/action?action_id=press

{

"judgement" : "test",

"operate_desc"

: "test",

"group_id" : "123456"

}

N Mz 73~ 51

%
AT
REB | R
200 FXIAiR[E1200
=PI
ESMERE.

5.4 TEPRETE
5.4.1 EiiRENIR

EEREHRREMNRRS, ERSALUREFE, ARZEFKSEATLERESR

EaTLATEAPI Explorerdifidiziz [, IFEMAIESEAN . API Explorera] LABRNI4ERK

SDKIHERGI, FRESDKICHIRABIEIRINRE .

MAERRAS 01 (2025-08-01)

WRIERE © EARITERARERAF

49



https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowCustomerPrivilegePolicy

TPEIE API 2EF-NEW 5 APIv2 (#F)

URI
GET /v2/servicerequest/privileges/privilege-policy

IBREH

% 5-48 153K Header £%{

2% ERWE SRR 1215

X-Auth-Token | 2 String HRFToken,

B A RIAMBRSSIRENFE

TokendZ3KREX ( MIRLE R LA
X-Subject-Tokenf912 )

BIVEE: 1

BRXEE: 5000

String BEWE, EAERMESHER
$f§$a ttﬂUZh—Cn%, ,EwkiA?g
zh-cn,

2REES RN N R —LEE
PMERIER, LLANT B EFR

BIMSE: 1
BRAKE: 32
String WIBATX, {E7918FERYAT XA

FRIE, LLIIGMT+8%, BRIA
FAGMT+8,

& R ERYEIESRIBIAMERT X
%IEO

BMEE: 1

BRAKE: 32

iy

X-Language

iy

X-Time-Zone

)25
R&EE: 200
% 5-49 WA Body 2%
2% SHRTY R

policy_switch | Boolean FRRE

== —
(=R GNl
GET https://{endpoint}/v2/servicerequest/privileges/privilege-policy

null

M H%RAS 01 (2025-08-01) WA © EARTERABIRAE 50



TEPEIE API 2EF-NEW

5 APIv2 ()

N Rz~
K& 200
F% iR [E]200
{
"policy_switch" : true
RS
R ik
200 BIDIR[E]200
HELE]
BESIEIRE.
5.4.2 ST ENR
ThEeN 4R
BT BNR
IV
EaJLATEAPI Explorerdifidiziz 0, IFEMAIESEAN . API Explorera] LABRN4ERK
SDK{CHER B, FHRESDKABBREIEIRXINGE
URI

GET /v2/servicerequest/privileges

K 5-50 Query 2%

e =A% ST ik
privilege 2 String PRARR, export ST 8,
createCaseBliE T &

BMEE: 1
BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListPrivileges

TERETE API 2E-NEW

5 APIv2 (#F)

IERSH

2 5-51 153K Header 2%{

24

sExn

11

X-Auth-Token

ali

String

B Token,

B ERIAMARSIREN R
Token$ZE[3KREX ( MIRLE R kA
X-Subject-Tokenf9{H ) .

B2IMEE: 1
BAXEE: 5000

X-Language

iy

String

BEWE, EAEREMNESHER
F&FER, tbaizh-an, BAA
zh-cn,
SIRIBEENENNER—SE
B/TE{%E’\J%,%, Eban0 T B 2RI FR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, {BE98FERYAY Xt
FEER, LLANGMT+8%, EAIA
HAGMT+8,

& R ERYEIESRIBIAMERT X
%{EO

BIMEE: 1

RAKE: 32

=351
KE&S: 200

2 5-52 L7 Body 2%

2%

SHE

ik

has_privilege

Integer

EEENR
B/IME: 0
RAE: 1

i5Rpl

GET https://{endpoint}/v2/servicerequest/privileges

null
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TERETE APl £E-NEW

5 APIv2 (#F)

N Rz~
K& 200
FX IR ([E]1200
{
"has_privilege" : 1
}
K&
RS ik
200 R IhiR[E]200
=
B2 WEIEB.
5.4.3 BIFEEIEIN
ThEEN 4B
BUERIEA
IV
&0 LATEAPI Explorerdiifiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERE
SDKARBRMI, FRMSDKRBRAENEIXINEE
URI
POST /v2/servicerequest/privileges
BREH

2K 5-53 {53k Header 2]

2%

ERWIE SHER fik

X-Auth-Token | 2 String

FAFToken,

BT AR IAMBRSSIREVEB
TokeniZFAEY ( NoRSHEESLH
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreatePrivileges

TERETE APl £E-NEW

5 APIv2 (#F)

28 BRI SRR ik
X-Language | & String ESWE, BEANERRIESHER
FHFE, tbilzh-onZF, BHiAS
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FEHE, LLIGMT+85, B
HAGMT+8,
= R A EIRV IR SRR BT X
QME,
BIMEE: 1
BRAKE: 32
% 5-54 153k Body 2%
2¥ =A% SR R
operation = String HATHIIRE
=2I<E: 0
RAKE: 64
privilege & String WPRFRIR
BMEE: 0
RAKE: 64
R &%
KEFL: 200
% 5-55 [ Body 2%
28 SR A
error_code String et
RIMKE:
RAKE:
error_msg String HEiRfAR
RIMKE:
RAKE:
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TERETE API 2E-NEW

5 APIv2 (#F)

=GNl
POST https://{endpoint}/v2/servicerequest/privileges
{
"operation" : "create",
"privilege" : "export"
}
M iz 7~ A5
7
RS
RSB iR
200 F%INiR[E]200
S
ESIEIRB.

EEMMEO, ERform-data, EEMMEFRERE" MRS REIRIK T RNEFIRE]

RB]LATEAPI ExplorersRiidiziEz ], IFEMAIEEN . API Explorerf] LABENERK
SDK{CHERBI, FHEMSDKARBREIEXINGE .

URI

POST /v2/servicerequest/accessorys
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UploadAccessory

TEPEIE API 2EF-NEW

5 APIv2 ()

IERSH

2 5-56 153K Header 2%f

24

=
E

fEk

X-Auth-Token

ali

String

B Token,

B ERIAMARSIREN R
TokendZ[3REX ( NMARLE R LA
X-Subject-Tokenf9{H ) .

BAMEE: 1
BEXKE: 5000

X-Language

iy

String

BEWE, EAERNESHER
F&FER, tbiizh-an, BAA
zh-cn,
SIRIBEE R ENNER—SE
FMERYEER, LLanTHEEIZFR
BIMEE: 1

BRAKE: 32

X-Time-Zone

iy

String

IMERIX, {E7918FRRIRY X ik
FHER, LLINGMT+8%, ZhiA
FAGMT+8,

2 R A BR SRS IRIEINMERT X
%IEO

BIMEE: 1

RAKE: 32

& 5-57 FormData £#§

24

=
=

UK SHER

1)

file

Fali

File

MHAR

form_data

ali

String

B4R —LE(ER, EEaNsU4RIR
( BB T EM#fHZincident, B8
ShiHEmessage ) , XS
R, &858 (ERIAH0,
markdownt&E 1) , BRE
KAjsonFrFek
{"fileName":"test.jpg","accesso
ryFrom":"incident","uploadTyp
e":0}

BIVEE: 1

BAIKE: 5000
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TERETE API £E-NEW

5 APIv2 (#F)

MR SEL

iERTBI

N Mz 73~ 51

T

WK&G: 200

% 5-58 N Body £%§

2% SR fHiA
accessory_id String Fg14id

=BME: 1
RAKE: 64

POST https://{endpoint}/v2/servicerequest/accessorys

{

"file" : "file"

}

WK&G: 200

LEf&rkth, REIFH4AYId

{

"accessory_id" : "123456"
}

RSB iR

200 LEmIN, REFH4RId
B2 =B

LEMMALESDKIER, LIEMMERERE " MHERE IR BRI T A/NFRE

&I LATEAPI Explorerdifidiziz [, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UploadJsonAccessories

TPEIE API 2E-NEW

5 APIv2 (#F)

URI

POST /v2/servicerequest/accessorys/json-format-content

IBREH

K 5-59 {53k Header £2%f

2H

R

SHER

1%

X-Auth-Token

=
E

String

FAFToken,

BT ARIAMBRSIREVE
TokeniZ[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String

BESHE, BHERESHER
F&E, Ltkilzh-onZ, BAK
Zh'cno
SIRIBEE T ENER—LE
FMEAER, AT ERZEEIZIR
=

=AMKE: 1

BAKE: 32

X-Time-Zone

iy

String

WEX, B8 BRI XiEL
58, ELAGMT+8%:, [BAIA
FIGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

RAKE: 32

% 5-60 153k Body 2#§

2%

Rk

SHEE

ik

accessory_na
me

=
=

String

XIHZFR
BRAMKE: 1
RAXKE: 512

accessory_fro
m

i

String

MR, SUETERMHE

incident, BE=i{4+{Emessage
RIMSE: 1
RAKE: 32
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TPEIE API 2EF-NEW 5 APIv2 ()

2% mEwI% SR fiEid
upload_type |& Integer F1E3ERY, EAR0,
markdownt&=, 91
=®/IME: 0
RAME: 1
accessory_dat | @ String NIHAS, Base64Sm
a BMEE: 1
RAKE:
9223372036854775807

) 7 2#
JRASEG: 200

% 5-61 NI Body £#§

B SR 115
accessory_id String BHid

BME: 1
RAKE: 64

BRI

POST https://{endpoint}/v2/servicerequest/accessorys/json-format-content

{
"accessory_name" : "test",
"accessory_from" : "message",
"upload_type" : 1,
"accessory_data" : "Base64"

i Rz 73~/
RS 200
EERMIN, REFHEATId

{
"accessory_id" : "123456"

}

N

/A fiaik

200 H1ERkTh, IR[EIFHEAYId
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TERESIE APl &E-NEW 5 APl v2 (5= )

L
B2 ERB.
5.5.3 fRIBRBHE
INgeEN4A
FRBR B4
izt
ZB]LATEAPI ExplorerdrifFiiziE [, STIFERIAIELEIN . APl Explorera]LABRI4ERL
SDKACHE R, FHRMESDKACRIRAEIEIXINEE
URI
DELETE /v2/servicerequest/accessorys/{accessory_id}
* 5-62 IR12E2H
8% BEWi% SRR ik
accessory_id = String f
BIVMEE: 1
RAKE: 64
IBREH

Z 5-63 153K Header 2#{

28 EEWIE ST fEiA
X-Auth-Token | 2 String FHFToken,

B ERIAMARSIREN R
Token$z[3REX ( MBRZHESLH
X-Subject-Tokenf9{H )

BRIKE: 1
BAKE: 5000

X-Language | & String EBEWE, BENERIESHER
FEE, tkilzh-cong, BIAS
zh-cn,

2REES RN N R —LEE
PMERER, LU T SRR AR

'r.ro
BMEE: 1
BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DeleteAccessories

TERETE API 2E-NEW

5 APIv2 ()

2 BRI SR i)
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLUGMT+8%, BAIA
HAGMT+8,
SR AT EIRAIRIEIMERTX
Q1R
BIEE: 1
BRAKE: 32
Il fiz 228
KEB/: 200
% 5-64 IR Body 2%
¥ SR iR
error_code String =3
RIMKE:
RAKE:
error_msg String HIRfEA
RIMKE:
RAKE:

i5RHl

DELETE https://{endpoint}/v2/servicerequest/accessorys/accessory-1234

null

N Rz 77~
RAEB: 200
lIESaAn
{

"error_code" : "§HiRAL",
"error_msg" : "f&i=mA"

}

TN

REB R

200 fRIBRELIN
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TERETE API 2E-NEW

5 APIv2 ()

R0 LATEAPI ExplorerdifFiiziEz [, STIFERIAIELEIN . APl Explorera]LABRI4ERL

SDKACEERAY, FHRESDKAIEREIEIHINGE

iR

B2 ERB.
5.5.4 B4
INRENA

TS
it
URI

GET /v2/servicerequest/accessorys/{accessory_id}

% 5-65 IR1ZSH

8% BE W% SRR 1k

accessory_id | £ String fHEidFIE, THIZIFSZ, &
SR
BAMKE: 1
BRAKE: 650

K 5-66 Query 2]

2% BEWYI% SRR R

group_id & String R =IAMEHId, B EHEAL

T ERAYIRIERY, 1ZidnfE
BMEE: 1
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DownloadAccessories

TPEIE API 2EF-NEW

5APIv2 (I )

IERSH

3£ 5-67 153K Header &4

28

BRIk

SHER 1)

X-Auth-Token

=
E

String FFToken,

B ERIAMARSIREN A
Token$Z[3REX ( MANZHESLH
X-Subject-Tokenf9{H )
BIVEE: 1

=AKE: 5000

X-Language

i1y

String IE=EMR, ENERAESHL
F5E, thinzh-onE, BAK
Zh'cno
2REES RN N Rr—EE
PRERYER, LT EsEBIFTR
BIKRE: 1

RAKE: 32

X-Time-Zone

iy

String WERX, E/5ERANNXiER
R, LLANGMT+8%:, EAA
FIGMT+8,

i N B E IR S RIBIMRRT X
%EEO

B&AMRE: 1

ERAKE: 32

R S5

RZSEE: 200

% 5-68 NI Body £2%§

SH

SHE

i

File

B SRR

BRI

GET https://{endpoint}/v2/servicerequest/accessorys/accessory-1234

null

N Rz~
x
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TERETE API 2E-NEW

5 APIv2 ()

REB
RS )
200 B AITR
iR
B2 EIRE .
5.5.5 B FEx
IHEENA
BEIEFAZS, BTREERESR
it
EaJLATEAPI Explorerdifidizig [, STIFESMAIESEEN . API Explorera] LABZI4ERK
SDKACHE B, FHEMSDKARIBREIEXINGE
URI

GET /v2/servicerequest/accessorys/{accessory_id}/image

& 5-69 IR1ZSH

2% mEWI% SR fiEid

accessory_id = String FM{&id
BMEE: 1
RAKE: 64

K 5-70 Query 2%

2% BEWI% SR fEid

group_id S String FR=IAMEAId, R EIHE M
TERRYIRERY, 1ZidME
BAMKE: 1
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DownloadImages

TERETE APl 2E-NEW

5 APIv2 (#F)

IERSH

2 5-71 15K Header &%

28

BRIk

SHER 1)

X-Auth-Token

=
E

String FFToken,

B ERIAMARSIREN A
Token$Z[3REX ( MANZHESLH
X-Subject-Tokenf9{H )
BIVEE: 1

=AKE: 5000

X-Language

i1y

String IE=EMR, ENERAESHL
F5E, thinzh-onE, BAK
Zh'cno
2REES RN N Rr—EE
PRERYER, LT EsEBIFTR
BIKRE: 1

RAKE: 32

X-Time-Zone

iy

String WERX, E/5ERANNXiER
R, LLANGMT+8%:, EAA
FIGMT+8,

i N B E IR S RIBIMRRT X
%EEO

B&AMRE: 1

ERAKE: 32

R S5

RZSEE: 200

& 5-72 I Body £#§

SH

SHE

i

File

B iz

BRI

GET https://{endpoint}/v2/servicerequest/accessorys/accessory-1234/image

null

N Rz~
x
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TERETE APl £E-NEW

5 APIv2 (#F)

N

LN fiik

200 BHEEE FimR
B2 ARG

5.5.6 iR

URI

TR — LIRS, LLaiRN, BE, HRE

&0 LATEAPI Explorerdidifiziz [, STIFEDNMAUESEM . API Explorera] LABZ4ERE

SDKACHERBY, FHEMSDKAISREIEIRINEE

GET /v2/servicerequest/accessorys/limits

2K 5-73 153K Header 2]

2H ERWIE SHER

%S

X-Auth-Token | 2 String

FFToken,

BT AR IAMBRSSIREVEB
TokeniZFKEY ( NoRSHEE Sk
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

iy

X-Language String

BEEWE, EAERNESHER
FEE, tbilzh-onZ, BIAR
zh-cn,
SIRIEESNENI N B —LEE
FMERYEE, LUl T EREIZFR
=

BRAKE: 1

BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowAccessoryLimits

TERETE API 2E-NEW

5 APIv2 (#F)

2H BRWIE SR fHR
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLINGMT+8%:, BRiA
HAGMT+8,
BRIV EURSIRIER ERT X
R,
BIEE: 1
BRAKE: 32
R3S
RS/ 200
7 5-74 (IR Body 2%
2% SHEE e
accessory_limi | AccessoryLim | H&4REISE
t itVo object
2 5-75 AccessoryLimitVo
2% SR 7
limit_count String FRHISHEE
BIME: 1
RAKE: 2
limit_size String PREISZEFKR N, BAIEM
BIME: 1
RAKE: 2
limit_file_type | String PRI (428
=ME: 1
RAKE: 256
=2 ANl
GET https://{endpoint}/v2/servicerequest/accessorys/limits
null
M piz 731
RSB 200
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TEPEIE API 2EF-NEW 5 APIv2 ()

[pAY
{

"accessory_limit" : {
"limit_count" : 5,

"limit_size" : 4,
"limit_file_type" : "jpg"
}
}
REB
RSB )%
200 B&Ih
e
52 ERB,

5.6.1 JGUEIEZN T

INEEN4A
IS EN Z B 2 B

A
RB]LATEAPI ExplorerdRididiziEz [, IFEMAIESEN . API Explorerf] LABENERY
SDK{HERGI, FHEMSDKRBBREIEXINGE .

URI

POST /v2/servicerequest/authorizations/authorization-details/
{authorization_detail_id}/verify-host

K 5-76 RIS

2% ERUWIE SHERE ik

authorization | 2 Long ERGFESId
_detail_id =B/IME: 0

EA(E:
9223372036854775807
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CheckHosts

TPEIE API 2E-NEW

5 APIv2 (#F)

IERSH

* 5-77 153K Header &%

2%

BRI

JTEK

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

& 5-78 153k Body 2#{

24

EEWIE

SHER

1)

port

Fali

Integer

FHuwO
=BIME: 1
EA{B: 65535

account

il

String

FHKS
BIEE: 1
RAKE: 64

password

i

String

ENED
=IMKE: 1
BAEE: 1024
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TERETE APl 2E-NEW

5 APl v2 (#7F)

2H BEWI%E SRR fHR
group_id & String A =IAMEHId, PR EHE
TERRYEIERY, 1ZidWAME
BAMKE: 0
BRAKE: 64
NaRSEL
R&B: 200
% 5-79 IR Body %
84 SHRT R
error_code String e
BIM<E: 0
RAKE:
error_msg String PR
BMRE:
RAKE:

i5RHl

IIERINENIBR

POST https://{endpoint}/v2/servicerequest/authorizations/Auth-123456/verify-host

{

"account” : "test",
"password" : "test",

"port" : "22"
}
Wz
7
RS
RS 3%
200 PLIR[E]200
=
IS IR
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TPEIE API 2E-NEW 5 APIv2 (#F)

5.6.2 FE48|fHTHZ Y

IhEEN 4R
1B HRERX
it
RBJLATEAPI ExplorerdRiidiziEz [, IFEMAIEEN . API Explorerl] LABEENERK
SDKRRBRMI, FRHSDKIBRAENEIXINEE
URI
PUT /v2/servicerequest/authorizations/{authorization_id}/action
* 5-80 BRIESH
e EEWI%E SR R
authorization | 2 String =id
d BMRE: 1
BRAKE: 32
& 5-81 Query 2%
8% =% SR 1k
action_id & String $#1Fid, reject, cancel
BMEE: 1
RAKE: 16
IBRESH

2% 5-82 153K Header &4

2 AUk ST R
X-Auth-Token | 2 String FHPFPToken,

BT iERIAMBRSSIREXFE
Token$Z[3REX ( MIRLHS LA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UpdateAuthorizations

TERETE APl £E-NEW

5 APIv2 (#F)

SH

SHERE

%

X-Language

String

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, {E98FERYAY Xk
FEER, LLANGMT+8%, EAIA
HAGMT+8,

& R ERYEIE SRR IAMERT X
%{EO

BIMEE: 1

RAKE: 32

% 5-83 i53K Body 2%

2H

Rk

SHER

%S

reject_reason

s
[=]

String

B2 H
BMEE: 1
BAEE: 300

group_id

iy

String

ERTIAMEAId, HREEE
TERRYRIERT, ZidifE
BMEE: 1

RAKE: 64

N Rz S 4L

R&E: 200

% 5-84 IR Body &%

28

SHH

R

error_code

String

FEIRED
=RIMKE: 0
BRAKE: 32
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TPEIE API 2E-NEW 5 APIv2 ()

2H SR iR
error_msg String His iR

=BME: 0
RAKE: 32

iERBI

PUT https://{endpoint}/v2/servicerequest/authorizations/Auth-123456/action?action_id=reject
{
"reject_reason" : "test",

"group_id" : "group-123"
}

MRz~

7
R
RSB )%
200 FkIHIR[E]200
St

INRENA
BigERER

LB
R LATEAPI ExplorerdRiidiziE ], IFEIMAIEEN . APl Explorera] LABENERK
SDKAEBRAI, FHRESDKAIEREIEIHINGE.

URI

GET /v2/servicerequest/authorizations/login-type
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowLoginType

TERETE API 2E-NEW

5 APIv2 (#F)

IERSH

& 5-85 i&53K Header £%§

24

sExn

11

X-Auth-Token

ali

String

B Token,

B ERIAMARSIREN R
Token$ZE[3KREX ( MIRLE R kA
X-Subject-Tokenf9{H ) .

B2IMEE: 1
BAXEE: 5000

X-Language

iy

String

BEWE, EAEREMNESHER
F&FER, tbaizh-an, BAA
zh-cn,
SIRIBEENENNER—SE
B/TE{%E’\J%,%, Eban0 T B 2RI FR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, {BE98FERYAY Xt
FEER, LLANGMT+8%, EAIA
HAGMT+8,

& R ERYEIESRIBIAMERT X
%{EO

BIMEE: 1

RAKE: 32

=351
KE&S: 200

2 5-86 [ Body 2%

2%

SHE

B
5

login_type

String

B

0

R/AMKE:
RAKE:

i5Rpl

GET https://{endpoint}/v2/servicerequest/authorizations/login-type

null
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TEPEIE API 2EF-NEW 5 APIv2 ()

M Rz~
K& 200
F%10iR[E]200
{"login_type"  "FEDERATION"
RSB
RSB iR
200 BkIHIR[E]200
el
B2 =D,
5.6.4 EHAENFIE
INEEN4A
EITRAGFEE
LB
EaJLATEAPI Explorerdifidiziz 0, IFEMAIESEAN . API Explorera] LABRN4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .
URI

GET /v2/servicerequest/authorizations/{authorization_id}

% 5-87 IB12SH

28 ERWE SRR fiEid

authorization | @ String =id

d BVKE: 1
ERAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowAuthorizationDetail

TREIE API 2EF-NEW

5 APIv2 (#F)

K 5-88 Query 2%

2%

SHER

1%

group_id

= YA
BARWYIE
=

String

ER=IAMEHId, SR EHE
TERRYIRIERY, ZidiME
BIVEE: 1

RAKE: 64

IBREH

2 5-89 153K Header 2%f

28

BRIk

SHR

1)

X-Auth-Token

=
E

String

HRFToken,

I8 I AMBR SS3REXF
Token$ZE[FREX ( MIRLE R kA
X-Subject-Tokeng9{H ) .
BAMRE: 1

=AKE: 5000

X-Language

i1y

String

BEWE, EAEREMNESHER
FEE, tkilzh-cnZ, BIAR
Zh'cno
SIREESHEN N ER—LE
FMEBYEE, LU T 5REIZFR
&=

BMEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, E/5EANN XiER
R, LLANGMT+8%:, EAA
FIGMT+8,

SR AT BRI AIE SRIBIAMERT X
%EEO

=RIMKE: 1

BRAKE: 32

N Rz S4L

REB: 200
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TERETE APl £E-NEW

5 APIv2 (#F)

2 5-90 L7 Body 2%

2%

SHE

ik

id

String

=id
RAMKE: 1
RAKE: 32

status

Integer

BRUAE, 0: FEIN1: B 2: B84 3:
2138 4: E#El 5: 2BUE

B/IME: 0
=AE: 10

incident_id

String

TEid
RAMKE: 1
RAKE: 64

simple_descri
ption

String

TpEEA
=IMKE: 0
BAEKE: 2000

resource_type
_id

String

BRGAIRZEAd
=IM<E: 0
BXKE: 32

resource_type
_name

String

BERGER RSB ZFR
BIM<E: 0
RAKE: 64

visit_type_id

String

BRORZERd
=RIMKE: 0
RAKE: 32

visit_type_na
me

String

ERUBIRIZERIZIR
=RIM<E: 0
SAKE: 64

auth_effective
_time

String

BN AT

auth_expire_ti
me

String

EINZI ARSI

reject_reason

String

B4R E
=RAMKE: 0
RAKE: 300

incident_auth
_detail_list

Array of
IncidentOrde
rAuthDetaill
nfoV2 objects

RIFBYIE
HAKE: 1-5
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TERETE APl £E-NEW

5 APIv2 (#F)

2H SR iR
xcustomer_na | String FKSEFR
me

=BME: 0
BAEKE: 256

auth_handler_
name

String AL IBABZTR
B&AMRE: 1
BAKE: 64

agency_name

String FIEEZIR
BM<E: 0
RAKE: 128

auth_describe

String A
=ME: 0
RAKE: 256

content_type_
id

String BENAREId
BIM<E: 0
RAKE: 64

content_type_
name

String EINAEER
BM<E: 0
RAKE: 64

2 5-91 IncidentOrderAuthDetaillnfoVv2

SHE faR

Long BFIEId
&/IME: 0

BRA{E: 9223372036854775807

port

Integer iwm O
B=/JME: 0
B X{E: 65535

account

String MK
=ME: 0
RAKE: 64

type

Integer IRRGEBRE, ofIEHle 1EVEIR

=&/IME: 0
RAE: 1
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TERETE API £E-NEW

5 APIv2 (#F)

2 SR iR
instance_id String scfgllid

=BME: 0
RAKE: 64

instance_nam | String SCAIBFR

e B2IMEE: 0
RAKE: 64

region_id String Xigtid

BM<E: 0
RAKE: 64

BRI

GET https://{endpoint}/v2/servicerequest/authorizations/Auth-123456?group_id=123

null

N Rz73~51
REB/: 200
B IIR[E]1200

"id" : "123",
"status" : 0,
"incident_id" : "test-123",
"simple_description" : "test",
"resource_type_id" : "2",
"resource_type_name" : "#H=MKS",
"visit_type_id" : "4",
"visit_type_name" : "{=HISBER",
"auth_effective_time" : "2020-07-07T09:33:43.000Z",
"auth_expire_time" : "2020-07-07T709:33:43.000Z",
"reject_reason" : null,
"incident_auth_detail_list" : [ {

"id" 1 123,

"port" : 22,

"account" : "test",

"type" : 0,

"instance_id" : "",

"instance_name" : "",

"region_id" : ""
11
"xcustomer_name" : "test",
"auth_handler_name" : "test",
"agency_name" : null,
"auth_describe" : "test",
"content_type_id" : "123",
"content_type_name" : "Z5$8"
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TERETE APl £E-NEW

5 APIv2 (#F)

N

URI

IERSH

RSB ik
200 BkIHiIR[E]200
B2 EIRB.
2
FEIAIERY

&0 LATEAPI Explorerdiifiziz [, SXIFEDMAUESEM . API Explorera] LABZ4ERE

SDKACHERBY, FHEMSDKRIDREIEIRINEE

PUT /v2/servicerequest/authorizations/{authorization_id}

% 5-92 BRIZSH

2 Bk SR fEiA
authorization | 2 String Eiid
_id BMEE: 1
BRAKE: 32
% 5-93 153K Header 2%
e EE W% SR R
X-Auth-Token | 2 String FHFToken,

BT ERIAMBRSSIREN R

Token$Z[3REY (MMNGHRSLH

X-Subject-Tokenf9{H ) .
BAMKE: 1
BRAKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ConfirmAuthorizations

TEPEIE API 2EF-NEW

5 APIv2 ()

SH

SHERE

%

X-Language

String

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WEX, EAERRXEE
FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

K 5-94 153k Body 2%

2H

Rk

SHER

%S

auth_detail_lis
t

s
[=]

Array of
TenantAgree
AuthDetailVv2
objects

BRUERYIE
HAKE: 0-6

auth_effective
_time

iy

Long

RS E]
&/IME: 0

RAE:
9223372036854775807

auth_expire_ti
me

iy

Long

X EHARY 8]
&/ME: 0

AE:
9223372036854775807

group_id

iy

String

ERh=IAMEHId, SR EHE R
TEBRYERIERT, ZiduE
=2I<E: 0

BRAKE: 64

agency_id

iy

String

Z1tid
RIMKE: 0
RAKE: 64
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TERETE API 2E-NEW

5 APl v2 (#F)

N Rz S4L

BRI

2 5-95 TenantAgreeAuthDetailV2

2¥ EEWi%E SHEER iR
port & Integer i |
=ME: 1
B A{E: 65535
account & String K=
BMEE: 0
BRAKE: 64
password & String A
=BIV<E: 0
BAEE: 10240
auth_detailid | 2 Long EESI
&/
{&: -9223372036854775808
BRAE:
9223372036854775807
KL 200
% 5-96 NI Body
28 SR A
error_code String RS
RIME:
RAKE:
error_msg String His iR
RIMKE:
RAKE:

PUT https://{endpoint}/v2/servicerequest/authorizations/Auth-123456?group_id=123

{

"auth_detail_list" : [ {
"auth_detail_id" : 12

"port" : 80,
"account" : "test",
"password" : "test"

11

3,

"auth_effective_time" : 123,
"auth_expire_time" : 123,
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TERETE API 2E-NEW

5 APIv2 ()

MRz~

NN

"group_id" : "test",
"agency_id" : "test"

W& 200
BIDiR[E]200

{
"auth_detail_Llist" : [ {
"account" : "root",

"auth_detail_id" : 123,
"password" : "123456",

"port" : 22
e

"account" : "root",

"auth_detail_id" : 123,

"password" : 123456,
"port" : 1234
11

"auth_effective_time" : 1592795931000,
"auth_expire_time" : 1592795931000,

"group_id" : "123456",
"agency_id" : "123456"

5.6.6 EEFENIIE

URI

K& 1%

200 PEIIR[E]200
RS IEIRE .
EEENGIE

&0 LATEAPI Explorerdiidiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERL
SDKACHE B, FHZMESDKARIBREIARXINGE .

GET /v2/servicerequest/authorizations
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListAuthorizations

TERETE APl £E-NEW

5 APIv2 (#F)

2 5-97 Query 2%

24

SHER

1)

sub_customer
_hame

=k SV
=Bk
A

String

FHPEIR
=IMKE: 0
BXKE: 256

incident_id

i1y

String

T Eid
=RIMKE: 0
RAXKE: 64

status

iy

Integer

BERUAZE, 0: FEI1: B
2 B3 Sufid: B
a5 E8HE

B/IME: 0
B=XAE: 10

simple_descri
ption

iy

String

TEpfaEmA
=IMKE: 0
BXKE: 2000

offset

iy

Integer

SiREE
&/IME: 0
BRAE: 65535

limit

1y

Integer

EifRHISRE
&/AME: 1
B&X{E: 100

group_id

iy

String

HRH=IAMAEId, SR EEE D
TEBRYERIERT, ZiduE
=2IM<E: 0

BRAKE: 64

IBREH

K 5-98 {53k Header 2%{

SH

BRYi%

SHERE

%

X-Auth-Token

=
=

String

FRFToken,

B ERIAMARSSIREXF
Token$Z[O3REX ( MIRLE S SkH
X-Subject-Tokenf9{H ) .

BIVEE: 1
BRAXEKE: 5000
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TEAETE APl &E-NEW 5API V2 ()

2% BEWI%E SRR ik

X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

Fo
BIVEE: 1
BRAKE: 32

iy

String WEX, EAERRXEE
FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

X-Time-Zone

=351
RSEE: 200

% 5-99 NI Body £%f

2% SHER R
count Integer B2E
=/ME: 0
BRAE: 9223372036854775807
incident_auth | Array of IS
_list IncidentOrde | % SEEEE: 1-5
rAuthV2 HAKE
objects

2% 5-100 IncidentOrderAuthV2

2% SHEE fHiR
id String =id

RAMKE: 1
RAKE: 32
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TERETE APl £E-NEW

5 APIv2 (#F)

SH

SHRE

g

status

Integer

BRURES
B/ME: 0
BAME: 10

incident_id

String

TErid
RAMKE: 1
BRAKE: 64

simple_descri
ption

String

TpfEEiA
RIMKE: 1
BRAEKE: 2000

auth_describe

String

EUEA
BIMEE: 1
BAKE: 2000

resource_type
_id

String

BRGRRZERd
=IMKE: 1
BRAKE: 64

resource_type
_name

String

BERGRIREZEBZFR
BM<E: 1
RAKE: 64

visit_type_id

String

ERGHaZERd
BIMEE: 1
BRAKE: 64

visit_type_na
me

String

BRI ZERZTR
BIMKE: 1
RAIKE: 64

create_time

String

ellfEiNLE)

auth_effective
_time

String

AN E)

auth_expire_ti
me

String

RANZHARTE)

reject_reason

String

B4R A
=IM<E: 0
BAKE: 300

customer _id

String

EkSid
RIMKE: 1
BEAKE: 64
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TERETE APl 2E-NEW

5 APl v2 (#7F)

i5RHl

N Rz 7~

7 NEX T

THIx

BER

5

SH SHRE g

x_customer_id | String FFRFid

RAMKE:
RAKE:

0
64

xcustomer_na | String
me RIMSE

RAKE

FRRPEMR

: 0
: 256

content_of au
th_letter

String

RAKE

FEBAS
RAMKE:

0
: 20000

GET https://{endpoint}/v2/servicerequest/authorizations?incident_id=test-123

REG: 200
BIDiR[E]200
{

"count" : "123",

"incident_auth_list" : [ {
"id" . "123",
"status" : 0,
"incident_id" : "test-123",
"simple_description" : "test",
"resource_type_id" : "2",
"resource_type_name" : "HERARMKS",
"visit_type_id" : "4",
"visit_type_name" : "IZHIBEF",
"auth_effective_time" : "2020-07-07T09:33:43.000Z",
"auth_expire_time" : "2020-07-07T09:33:43.000Z",
"reject_reason" : null,
"create_time" : "2020-07-07T09:33:43.000Z",
"customer_id" : "customer-123",
"x_customer_id" : "x-customer-123",
"xcustomer_name" : "test",
"content_of_auth_letter" : ""

1]

}

REED 1R

200 FEINIR[E]200
IH2 IEIRE .
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TERETE APl 2E-NEW

5 APIv2 (#F)

5.6.7 EiRE22YIHRR(FCR

TORENA

EEE2YHLRFICR

i

EaJLATEAPI Explorerdididiziz [, IFEMAIESEAN . API Explorera] LABRNI4ERK

SDKACHERGY, FHEMSDKAISREIEIRINEE

URI

GET /v2/servicerequest/authorizations/{authorization_id}/authorization-details/
{authorization_detail_id}/sessions/{session_id}/operation-logs

# 5-101 BIRSH

2%

B SHER

HEk

authorization
_id

=
=

String

Eiid
BME: 1
BRAKE: 32

authorization
_detail_id

i

Long

BiNFRId
&/IME: 0

=AE:
9223372036854775807

session_id

i

Long

SiEid
=/ME: 0

B=XIE:
9223372036854775807

2 5-102 Query 2#{

2%

i SHERE

%

group_id

o | W

String

FHR=IAMEAId, R EIHE
TERRYR{ERT, 1ZidiME
=RIMKE: 0

RAKE: 64

sort

i1y

Integer

IR ERT BRI FIC R
0: &R, 1: H&; BIAO
S/ME: 0

BRAE: 1

THEE: 0
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListHistoryOperateLogs

TPEIE API 2E-NEW

5 APIv2 (#F)

SH

SHERE

%

offset

Integer

BifRBE
=B/ME: 0
B A{E: 65535
TH&EE: 0

limit

iy

Integer

EIAPRFISE
2/ME: 1
SA{E: 100
Hh&E: 10

K 5-103 53K Header 2#

24

= T

A
=

SHR

1)

X-Auth-Token

=
=

String

FFToken,

B EBIAMARSIREN R
TokendZ3KREX ( MIRLE R kA
X-Subject-Tokenf9{H )

BIVEE: 1
=AIKE: 5000

X-Language

i1y

String

IE=MR, ENERAESHL
F5ER, tkinzh-onE, BAK
Zh'cno
SREES SN N Rr—EE
PRMERUER, LT EERIFTR
BIKRE: 1

RAKE: 32

X-Time-Zone

iy

String

WEX, B8 8RR XEL
FRE, LLANGMT+8%:, EOA
FIGMT+8,

it K ARV EE S RIEIARAT X
ﬁIEO

BAMRE: 1

BRAKE: 32

V=251
RS 200
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TERETE API 2E-NEW

5 APIv2 ()

2 5-104 g Body £2%{

2% SR A
total_count Integer SICHEH
=/JME: 0
BRAE: 9223372036854775807
ops_list Array of 1RIEFIE
Operatelog | gsRicrs: 0 - 65535
objects

& 5-105 Operatelog

24 SHE

R

oper String

1RFIES
BM<E: 0
RAKE: 64

operate_time | String

1R{ERTIE)
=ME: 0
RAKE: 64

=GNl
7
M iz 7~ A5
RSB 200
Ay
{
"total_count" : 1,
"ops_list" : [ {
"oper" : "test",
"operate_time" : "test"
1]
}
R
RS ik
200 InAn
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TERETE APl £E-NEW

5 APIv2 (#F)

ZPS

52 IEIRE .

5.6.8 EIAE2ZAEEIEFFIFE

EEZHERIEIIE

R LATEAPI ExplorerdRiidiziE ], IFEMAIEEN . API Explorera] LABENERK

SDKACERRAI, FIRAESDKICEIRABIEIXINGE .

URI

GET /v2/servicerequest/authorizations/{authorization_id}/authorization-details/
{authorization_detail_id}/history-sessions

% 5-106 RIZS#

2%

R

SHER

1%

authorization
_id

String

Eiid
BIVEE: 1
RAKE: 32

authorization
_detail_id

ali

Long

EIFEId
&/ME: 0

RAE:
9223372036854775807

£ 5-107 Query ¥

2%

SHER

15

group_id

[= = YA
BRIk
=

String

ER=IAMEId, SR EHE R
TERRYIR(ERY, ZidiAME
BMEE: 0

RAKE: 64

offset

iy

Integer

BiaREE
=B/JME: 0
BAE: 65535
RE{E: 0
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListHistorySessions

TPEIE API 2E-NEW

5 APIv2 (#F)

SHERE

%

Integer

EAIRFISREL
B/AME: 1
=AX{E: 100
REE: 10

IERSH

2K 5-108 153K Header 2#{

2%

BRI

SHERE

5

X-Auth-Token

=
=

String

AR Token,

BT ERIAMBRSSIAEVAHF
Token3Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »

RIMKE: 1
BRAKE: 5000

X-Language

iy

String

BESNE, BAERNESEA
FFER, tkilzh-anss, BAA
zh-cn,
SIRIEBES B NER—LLE
FRMERIEE, LbanTEERIZFR
AMKE: 1

RBRAKE: 32

X-Time-Zone

i1y

String

WEIX, EA@BIEXiEd
FEE, LLINGMT+8%, BRIA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

=AMKE: 1

BRAKE: 32

IVES -t
REHG: 200
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TPEIE API 2E-NEW 5 APl v2 ()

K 5-109 i Body 2%

2% S¥RT R
total_count Integer SICHEE
=/ME: 0
EBX{E: 9223372036854775807
session_list Array of SIESIE
OperateHisto BIKEE: 0 - 65535
rySession
objects

Z 5-110 OperateHistorySession

8% e el ik
duration String SIERHS, #8=0: hhiiiss

=ME: 0
RAKE: 64

session_id Long £i&id
=/ME: 0
EAE: 9223372036854775807

start_time String SIEFRATE
BM<E: 0
RAKE: 64

end_time String SIELERAYE
=BIMEE: 0
RAKE: 64

(=R Gl
7
M Sz 7351
K&MB: 200
[5AY)
{

"total_count" : 1,

"session_list" : [ {
"duration" : "test",
"session_id" : 1,
"start_time" : "test",
"end_time" : "test"
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TERETE API 2E-NEW

5 APIv2 ()

1]
}

NG
RS R
200 Y
HixtD
52 EIRMG

5.6.9 EiRERZYIN{HEEICR

EaJLATEAPI Explorerdifidiziz O, SXIFEMAIEEEAN . API Explorera] LABRN4ERK

SDKACHERBY, FHEMSDKAIDREIEIRINEE

TIRENM A

BRI AHERISR
i
URI

GET /v2/servicerequest/authorizations/{authorization_id}/authorization-details/

{authorization_detail_id}/sessions/{session_id}/operation-file-logs

#5-111 BESH

24 BRIk

SHERE

ik

authorization | £

_id

String

Eiid
BIVEE: 1
BRAKE: 32

i

authorization
_detail_id

Long

RFRId
&/JME: 0

BXE:
9223372036854775807

il

session_id

Long

Egrle
&/ME: 0

EA(E:
9223372036854775807
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListTransportHistories

TPEIE API 2E-NEW

5 APIv2 (#F)

2 5-112 Query ¥

2%

SHER

1%

group_id

= YA
BARWYIE
=

String

ER=IAMEHId, SR EHE
TERRYIRIERY, ZidiME
=2M<E: 0

RAKE: 64

sort

iy

Integer

1: IRISERTEIFF; 0: &R
{ERTIBIPERS; BATAO

&/IME: 0

BRAE: 1

HEE: 0

offset

iy

Integer

BibRgE
=/ME: 0
B AX{E: 65535
Th&E: 0

limit

iy

Integer

EGPRHISE
=/IME: 1
BX{E: 100
H&EE: 10

Z 5-113 153K Header 2%

2%

Rk

SHER

5

X-Auth-Token

=
=

String

HFToken,

BT AR IAMBRSSIREVE
TokeniZFAEY ( NoRHEESLH
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

X-Language

iy

String

BESWE, BHERESHER
FEE, tkilzh-cnZs, BAS
Zh'cno
SIRIBEE T ENER—LEE
FMEAIER, AT ERZEEIZIR
=

=AMKE: 1

BAKE: 32
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TERETE API £E-NEW

5 APIv2 (#F)

28 BBk SRR ik
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLAGMT+8%, BhA
HAGMT+8,
5 R AR EIRSIRIBIAMERT X
RhIE,
BIEE: 1
BRAKE: 32
N RzSE
KL 200
% 5-114 IR Body &%
2 SR R
total_count Integer 56
&/ME: 0
BAE: 9223372036854775807
file_ops_list Array of NFICRYIE
FileOperateL é&éﬂ-{i}% 0 - 65535
og objects

£ 5-115 FileOperatelLog

2%

SHE

i

duration

String

EATE #&=: hhiizss
BIMKE: 0
RAIKE: 64

operate_time

String

1R{ERTE)
=IMKE: 0
RAKE: 64

operate_type

String

1BRERE
RIMKE: 0
BAIKE: 64

file_name

String

pog ==
=RAMKE: 0
RAKE: 512
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TERETE APl 2E-NEW

5 APl v2 (#7F)

SH SHRE

g

from_path String

KIRIRRR
=BME: 0
BAKE: 1024

to_path String

BiRIgR
=IM<E: 0
BAKE: 1024

file_size String

XKD, B0k, BIOM, B0G,
=RIMKE: 0
RAKE: 64

oper_result String

BRIEER
=RAMKE: 0
RAKE: 64

iERHl

i Rz 735
IK&[G: 200
5%
{

"total_count" : 1,

"file_ops_Llist" : [ {
"duration" : "test",
"operate_time" : "test",
"operate_type" : "test",
"file_name" : "test",
"from_path" : "test",
"to_path" : "test",
"file_size" : "test",
"oper_result" : "test"

H
}
RS
REB |k
200 [An
it
BESIER.
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TPEIE API 2E-NEW 5 APIv2 (#F)

5.7 TERRENETE

5.7.1 B9 TEHEER

TheeN48
BifTEAc&n
i
RB]LATEAPI ExplorerdRiiiziEz [, IFEMAIESEN . API Explorera] LAEENERY
SDKACHE M, FHRMSDKACRERAEIEIXINEE
URI
GET /v2/servicerequest/quotas
Z 5-116 Query #
2% =R WI% SR fik
product_categ | & String FamzEhid
BRAKE: 32
business_type | £ String [a)ERsEAid
_id =BIMEE: 1
BRAKE: 32
ERSH

2 5-117 153K Header 2#{

2¥ EEWYI% ST ik
X-Auth-Token | 2 String FAFToken,

BT A BIAMBRSSIRENAEF
Token$Z[3REX ( MARLE R kA
X-Subject-Tokenf9{H )

BMEE: 1
BXEE: 5000

M H%RAS 01 (2025-08-01) WA © EARTERABIRAE 98


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseQuotas

TEREIE API 2EF-NEW

5 APIv2 (#F)

2H BEWI%E SR fHR

X-Language | & String ESWE, BEANERRIESHER
FREE, tbizh-anFE, EOAS
zh-cn,
SREESTENNETR—EE
FRMEBIEE, AT EsEBIZFR
BIVEE: 1
RAKE: 32

X-Time-Zone |& String WERX, {E98FERYAY Xk
FREE, LLIIGMT+8%, ERIA
HAGMT+8,
2RI BREIRSIRIEIMNERT X
IR,

BIMEE: 1
RAKE: 32

NaA7 240
KRB 200
2 5-118 I Body 8%
¥ S fHiA
total Integer RECER
=IME: -1
= AfE: 65535
un_used Integer RAEFRRIECER
=IME: -1
EBAK{E: 65535
(=R GN
GET https://{endpoint}/v2/servicerequest/quotas?business_type_id=123
null
Mg Rz
KZ&6S: 200
FXI0iR[E]200
{
"total" : 123,
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TERETE APl £E-NEW

5 APIv2 (#F)

"un_used" : 123
}
RS
RSB iR
200 BIDIR[E]200
e
B2 EIEE.

5.8 IR EECET

5.8.1 HAEZRG

ThREN A

EEERE, AT REXIENEHESKRSER

U
R LATEAPI ExplorersRiidiziE ], IFEIMAIEEN . API Explorera] LABENERK
SDK{XHE M, FHRMSDKAAIREIEIRINGE .
URI
GET /v2/servicerequest/config/area-codes
IBRESH
2 5-119 153K Header 2#{
B8H =Rk SR faR
X-Auth-Token | 2 String FHFToken,
1B A IAMBRSSIREN A
Token$Z[MFREX ( MO E2LA
X-Subject-Tokenf9{& ) »
BMEE: 1
BRAKE: 5000
M H4hRAS 01 (2025-08-01) RN © L ARITERAGRAS 100


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListAreaCodes

TERETE APl £E-NEW

5 APIv2 (#F)

2H BEWI%E SR fHR
X-Language | & String ESWE, BEANERRIESHER
FER, tbiizh-onE, AN
zh-cn,
SIREBES BN N ER—LEE
FMERYEE, LA TERERIZIR
BIVEE: 1
RAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FIER, LLUIGMT+8%, BRIA
HAGMT+8,
2RI BREIRSIRIEIMNERT X
R,
BIMEE: 1
RAKE: 32
VRS54
K&mB: 200
% 5-120 I Body 2%
8% SHRT R
area_code_list | Array of ESEREVIIES
AreaCodeSim | % 4 0 - 65535
pleinfoVv2 HARE
objects

2 5-121 AreaCodeSimplelnfoVv2

2H SHE

R

id Integer

HE—id
=/IME: 0
B A{E: 9223372036854775807

area_code String

ESERE!
BIMKE: 1
BKIKE: 16
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TPEIE APl 2E-NEW 5 APl v2 (#F)

2% SR iR
area_name String EZRZR

BNME: 1
RAKE: 64

\$ —
(=l
GET https://{endpoint}/v2/servicerequest/config/area-codes

null

[ iz 73~5 )
RESF: 200
FINRE200
{

"area_code_list" : [ {
"id" 1,
"area_code" : "86",
"area_name" : "FE"
Ao
"id" : 2,
"area_code" : "354",
"area_name" : "7kS"

}1
}
REEB
REEE R
200 BIIR[E]200
HI=g

R TERAY, EFr-mER 2 [FIRE N AYERS R

R LATEAPI ExplorerdRiidiziE [, ZIFEINMAIESEN . APl Explorera] LABENERK
SDK{CHE R, FHRMESDKARAEIEIXINGE .

SRR 01 (2025-08-01) WIS © AR BRABRAT 102



https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListProblemTypes

TPEIE API 2EF-NEW

5 APIv2 (#F)

URI

GET /v2/servicerequest/config/problems

2 5-122 Query 2#{

2%

Rk

SHEE

ik

product_categ
ory_id

G
[

String

FmZERd
BAMEE: 1
BAKKE: 64

IBREH

2 5-123 153K Header 2%{

2%

Rk

SHER

%S

X-Auth-Token

=
=

String

FFToken,

BT AR IAMBRSSIREVE
TokeniZFAEY ( NoRHEE Sk
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

X-Language

iy

String

BEEWE, EAERNESHER
FEE, tkilzh-onZ, BIAR
zh-cn,
SIRIEESINENI N B —LEE
FMEBYEE, LUl T ERBIZFR
.

BIKE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, EA@EBRXER
FRER, LLANGMT+8%, EOA
FGMT+8,

SR A BRI SIE SIRIBIAMERT X
%IEO

BRAMKE: 1

RAKE: 32

N Rz S4L

RZSEE: 200

MAERRAS 01 (2025-08-01)
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TERETE APl 2E-NEW

5 APIv2 (#F)

2 5-124 g Body 2%{

2%

SHE

i

total_count

Integer

B/IME: 0
BA(E: 9223372036854775807

incident_busin
ess_type_list

Array of

Simplelncide
ntBusinessTy
peV2 objects

E'ﬁ:k#ug];_g
éﬂzﬁkr;. 0 - 65535

Z 5-125 SimplelncidentBusinessTypeV2

ort_plan

8% SHER ik

business_type | String )R Adid

_id BIMEE: 1
RAKE: 32

business_type | String [a)RRZERYZFR

_hame Hﬁlj\k};— . |
RAKE: 64

case_type String XIMZAY T Ep2RBI058) SIRE
BIME: 1
BAKE: 1

can_use_supp | Boolean =] LAMERZEFT

GET https://{endpoint}/v2/servicerequest/config/problems

BRI
null

e Rz 7~
KEB: 200
B INIR[E]1200
{

"total_count" : 1,

"incident_business_type_list" : [ {

"business_type_id" :

"123",

"business_type_name" : "E&EIE"

"case_type" : "0",

"can_use_support_plan" : true

A

"business_type_id" : "1

24",

MA4RARAS 01 (2025-08-01)
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TERETE API 2E-NEW

5 APIv2 ()

"business_type_name
"case_type" : "0",
"can_use_support_plan" : true

R,

1
)
NG
RS R
200 FIDIRIE1200
HixtD

RRSEHY

, SEFERRIN—EMINSHIES

&0 LATEAPI Explorerdiiiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERE

LIRENA

IRet, R A&
il

SDKALHIMAI, FHRESDKRABTEIEIRTIEE .
URI

GET /v2/servicerequest/config/extends-map

K 5-126 Query #

ory_id

2% BEWi%E SRR ik

business_type | 2 String Al $52E8Yid

_id VSR 1
BRAKE: 64

incident_sub t | & String T E-FE8id

ype.id MR 1
BRAKE: 64

product_categ | & String FamEiid

BIEE: 1
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListExtendsParams

TPEIE API 2EF-NEW 5 APIv2 ()

IERSH

2* 5-127 153K Header &3

2% ERWIE SHERE ik

X-Auth-Token | 2 String FHPToken,

B BIAMBRSS SRENA F
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language |& String IBESWE, [BNBMERNIESHER
FREE, tbizh-anE, EOAR
zh-cn,
SIREESHEN N ER—LE
FRMEBYEE, LAl TEsEBIZFR
%,

B2IVEE: 1
BRAKE: 32

X-Time-Zone | & String WERX, B8R Xt
FIER, LLUIGMT+8%:, ERIA
HAGMT+8,

B R BRI EIESIRIBIMERT X
IR,

BRIMKE: 1
BRAKE: 32

R S5

WK&G: 200

& 5-128 i Body %4

2% SR f#iA

extends_para | Array of MinnesIE

ms ExtendsPara | wspicms: - 65535
mV2 objects

common_para | Array of A INSEBZIER

ms CommonPara | gspicrr: 0 - 65535
mV2 objects
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TERETE APl £E-NEW

5 APIv2 (#F)

2 5-129 ExtendsParamV2

2% SHE

ik

tips String

BR
BIM<E: 0
RAKE: 128

required Integer

EAYVIE
&=/ME: 0
AE: 1

length Integer

PREH<E
=/JME: 0
B X{E: 65535

language String

o
BIME: 1
RAKE: 32

param_key String

SHIRR
RAMKE: 1
BAKE: 32

param_name | String

SHZR
RAKE: 1
RAKE: 32

param_type Integer

SR
=/ME: 0
BXE: 10

param_desc String

SEER
=IM<E: 0
BEAKE: 128

default_value | String

ZANE
RIMKE: 0
RAKE: 64

max_value Long

=AE
=/IME: 0
BX{E: 9223372036854775807

min_value Long

=/IME
=/ME: 0
BA(E: 9223372036854775807

MAERRAS 01 (2025-08-01)
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TERETE API 2E-NEW

5 APIv2 ()

i5RHl

il iz 73~f51

2H SR iR
select_item String EIUE

=BME: 0

BAKE: 5000

is_show Integer EAER
=/JME: 0
RAE: 1

is_sensitive Integer =Rk
=/ME: 0
BAE: 1

2 5-130 CommonParamV?2

2% S fEiA
param_key String SRR

=ME: 1
RAKE: 32

param_name | String SHZR
BIME: 1
RAIKE: 32

is_show Integer EAESR
=/ME: 0
BRAE: 1

is_required Integer EaWE
=/IME: 0
AE: 1

GET https://{endpoint}/v2/servicerequest/config/extends-map

null

REB: 200
BkINIR[E]200
{

"extends_params" : {
"tipS" . ni%zta_’%‘n’
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TERETE API 2E-NEW

5 APIv2 ()

"required" : 1,

"length" : 32,

"language" : "zh-cn",
"param_key" : "ecs_instance_id",

"param_name" : "3z FHSLAId",

"param_type" : 0,

"param_desc" : "3t = FENLLAId",

"default_value" : null,
"max_value" : null,
"min_value" : null,
"select_item" : null,
"is_show" : 1,
"is_sensitive" : 1

1

"common_params" : {
"param_key" : "ecs_instance_id",

"param_name" : "3z FEHSLAId",

"is_show" : 1,
"is_required" : 1
}
}
RS
RSB iR
200 F%IHiR[E]200
=
BESIEIRB.

5.8.4 Eif)[a)RRSREIRT AR

AR EIRS W AR

RBJLATEAPI ExplorerdRiidiziE [, IFEINMAIEEN . API Exploreri] LABENERK

SDKACHERAI, FHEMSDKRISREIEIRINEE

URI

GET /v2/servicerequest/config/templates

Z 5-131 Query 2#

8% BE W% SRR 1k
business_type | 2 String W5538did
_id

BMEE: 1
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseTemplates

TPEIE API 2EF-NEW

5 APIv2 ()

IERSH

R S5

2% 5-132 &K Header &3

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

String

WK&G: 200

& 5-133 g Body %4

2%

YR

ik

total_count

Integer

£a K
IO

=/JME: 0
B X{E: 65535

incident_temp
late_list

Array of
IncidentTem
pV2 objects

ELEIES
HAKE: 0- 65535

MAERRAS 01 (2025-08-01)
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TERETE APl 2E-NEW

5 APIv2 (#F)

iERBI

N Rz~

N

Z 5-134 IncidentTempV2

8% SR A
incident_temp | String 1&Rid
late_id BIMEE: 1
mAKE: 64
incident_temp | String EREFR
late_name BNMNEE: 1
EAKE: 64
incident_temp | String (EL NS
late_content EMEEE: 1
RAKE: 128

GET https://{endpoint}/v2/servicerequest/config/templates?incident_business_type_id=123

null

W&E: 200
PR IiR[E]200
{

"total_count" : 1,
"incident_template_list" : [ {
"incident_template_id" : "123",
"incident_template_name" : "3ENKBIZIEHR",
"incident_template_content" : "|- RKkFid: FEMKIEIA: "
1
}

RESES 1k

200 BkIHIR[E]200

5= iEIRE .

5.8.5 R TEXHIFE

T REFIIFE
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TREIE API 2EF-NEW

5 APIv2 (#F)

i

ZB]LATEAPI ExplorerdididiziEz [, XIFEMAIEEN . API Explorera] LAEENERY

SDKACHERBY, FHEMSDKATSREIEIRINEE

URI

GET /v2/servicerequest/config/categories

& 5-135 153K Header 2%{

SH ERWIE SHERE

%

X-Auth-Token | 2 String

FAFToken,

BT ARIAMBRSIKEVE
TokeniZFKEY (NORSHESLH
X-Subject-Tokenf9{H ) .

=BIVMEE: 1
BRAEKE: 5000

iy

X-Language String

BESWE, BAERMNESHRA
FEE, tbilzh-cnZ, BRAK
zh-cn,
SIRIEESNEX N ER—LE
FMEBYER, LAl T EzRBIZFR
.

BIEE: 1

RAKE: 32

iy

X-Time-Zone String

WEX, EREREXEA
FHE, LLAGMT+8%, EAIA
FIGMT+8,

SR A BRI AIE S IRIBIAMERT X
%IEO

BRAKE: 1

BRAKE: 32

RS &

REB: 200

M #%hRA 01 (2025-08-01) AR © AR BRABIRAS 112



https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseCategories

TERETE APl £E-NEW

5 APl v2 (37 )

2 5-136 i Body 2%

S SR R
total_count Integer 56
=/ME: 0
BA(E: 65535
incident_sub_t | Array of TERFRETIR
ype_list IncidentSubT HEEE: 0 - 65535
ypeV2Do
objects

2 5-137 IncidentSubTypeV2Do

28 S 15
incident_sub_t | String TeaF3ad
ype.id BMRE: 1
EAKE: 32
incident_sub_t | String TEFERIZRR
ype_name BIMKE: 1
mAKE: 64
incident_prod | Array of FmEETIE
uct_category_L | IncidentProd | yipicrs: 0 - 65535
ist uctCategoryV
2 objects

Z& 5-138 IncidentProductCategoryV2

2% SR N
incident_prod | String FmEiid
uct_category_i BMEE: 1
d

RAKE: 32
incident_prod | String FRRREER
uct_category_ BNMNEE: 1
name

RAKE: 64
incident_prod | String SR
uct_category_ =BIMSE: 0
desc — 1

RAKE: 512
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TERETE APl 2E-NEW

5 APIv2 (#F)

2% SR fik
incident_prod | String ks
uct_category_ BNME:
acronym
y BAKE:
can_use_supp | Boolean =LA ET RN
ort_plan

iBERTA

GET https://{endpoint}/v2/servicerequest/config/categories

null

e Mz 73~ 51
R7SE3: 200
BkINIR[E]200
{

"total_count" : 1,
"incident_sub_type_list" : [ {
"incident_sub_type_id" : "123",
"incident_sub_type_name" : "i+&3&",
"incident_product_category_list" : [ {
"incident_product_category_id" : "123",
"incident_product_category_name" : "4+ EZR",
"incident_product_category_desc" : "EEfAHL",
"incident_product_category_acronym" : "ECS",
"can_use_support_plan" : 1

}]
}
}
RS
RSB ik
200 FkIIR[E]200
EI=s

B mEidx
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TPEIE API 2F-NEW

5 APIv2 (#F)

i
R LATEAPI ExplorerdRiidiziEz [, IFEIMAIEEN . APl Explorera] LABENERK
SDK{CHERBI, FHRESDKAHBREIEIRXINGE .
URI
GET /v2/servicerequest/config/product-categories
K 5-139 Query 2
2% =AWk SR faR
product_categ | & String P B
ory_name BIMEE: 0
RAKE: 64
BRkESH

K 5-140 {53k Header 2#

2H ERWIE SHERE

%

X-Auth-Token | 2 String

FHPToken,

BT ARIAMBRSSRENEF
Token$Z[REX ( MARLEE LA
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

iy

X-Language String

BESWE, ENERMNESEE
FRER, tkaizh-anZ, BIAA
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LN TEESEBIZR
&,

BRIMRE: 1

BRAKE: 32

i1y

X-Time-Zone String

WERX, E58BINRXiER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R AT B EIRSRIBIMERT X
R,

RIKE: 1

BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListProductCategories

TERETE API 2E-NEW

5 APIv2 (#F)

V=251
RE/: 200

% 5-141 g Body ¥

2 S fEiR
total_count Integer 56

=/IME: 0

B A{E: 65535
incident_prod | Array of R
uct_category_L | IncidentProd | gsgicrs: 0 - 65535
ist uctCategoryV

2 objects

# 5-142 IncidentProductCategoryV2

ort_plan

2% S¥RT T
incident_prod | String FmEiid
uct_category_i SMEE: 1
d

RAKE: 32
incident_prod | String FEmZERIZFR
uct_category_ BIME: 1
name

RAKE: 64
incident_prod | String PR
gct_category_ BIMSE: 0
esc

RAKE: 512
incident_prod | String PR ER
uct_category_ BNME: 0
acronym

d BAKE: 32

can_use_supp | Boolean A LAERZ T RINEG

iERBI

GET https://{endpoint}/v2/servicerequest/config/product-categories?product_category_name=ECS

null

N Rz
RSHG: 200
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TERETE APl £E-NEW

5 APIv2 (#F)

BIDiR[E]200
{

"total_count" : 1,

"incident_product_category_list" : [ {
"incident_product_category_id" : "123",
"incident_product_category_name" : "3+ E =",
"incident_product_category_desc" : "EEfAHL",
"incident_product_category_acronym" : "ECS",
"can_use_support_plan" : 1

1]
}
RSB
RSB ik
200 B INIR[EI200
=
BEEEIRE
5.8.7 HiaXHE5IZ*
ThEeN 4R
EFXIgHIE
IV
RB]LATEAPI ExplorersRiisiziEz [, IFEMAIESEMN . API Explorera] LAEENERY
SDKARBRMI, FRMSDKIBRAENEIXINEE
URI
GET /v2/servicerequest/config/regions
BRBH

Z 5-143 153Kk Header 2%

¥ ERWIE SR 1205
X-Auth-Token | =2 String FHPToken,

BIZERIAMBRSSIRENE R
Token$Z¥REX ( MORZEE LA
X-Subject-Tokenf{& ) »
BMEE: 1

BAEE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListRegions

TERETE APl £E-NEW

5 APIv2 (#F)

2% BBk SRR ik

X-Language | & String ESWE, BEANERRIESHER
FES, tbilzh-anZE, BiAR
zh-cn,
SIRIEBE ST B NER—LE
FRMEBIEE, LLINTEpERIZIR
BIVEE: 1
RAKE: 32

X-Time-Zone |& String WERX, {E98FERYAY Xk
FEE, LbaINGMT+8%, BRiA
FGMT+8,
5 AT B EIESRIBIMERT X
RME,
BIMEE: 1
RAKE: 32

IR SE

REB: 200

K 5-144 I Body 2%

2% SR ik

total_count Integer IS

=/IME: 0
BAE: 65535
data_center_li | Array of Xigy5IZE
st DataCenterV

2Do objects

HEBKE: 0 - 65535

2% 5-145 DataCenterV2Do

2H

SHE

ik

type

Integer

X1 2EBI0KFE 1ERR
&/ME: 0
mAfE: 10

region_id

String

Xisid
RIMKE: 1
RAKE: 64
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TEEESIE APl &E-NEW 5 APl v2 (5= )

28 SR A
region_name | String Xig 2 FR

BME: 1
RAKE: 64

is_sensitive Integer OB
=/ME: 0
EAE: 1

=GNl
GET https://{endpoint}/v2/servicerequest/config/regions
null
M Rz7~f51
K&/ 200
AINiIR[E]200
{
"total_count" : 1,
"data_center_list" : [ {
"type" : 0,
"region_id" : "cn-north-1",
“region_name" : "#&t- :HZ'?—
"is_sensitive" 1
11
}
RS
RSB ik
200 R IR [E]1200
xS
BESIEIRB.
C— \
5.8.8 TEHASEDRIIE
IhEeENA
THEREEDRIFE
it

1&B]LATEAPI ExplorerdifdidiziEz [, IFEMAIEEN . API Explorera] LAEENERY
SDK{tﬁ%TWJ FHRHSDKARSRAIEIXINEE o

M #%hRA 01 (2025-08-01) AR © AR BRABIRAS 119


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListSatisfactionDimensions

TERETE APl £E-NEW

5 APIv2 (#F)

URI

GET /v2/servicerequest/config/satisfaction-dimensions

IBREH

2 5-146 153k Header 2%

2H

ERWIE SHER ik

X-Auth-Token

=
E

String R Token,

BT iERIAMBRSSIREXFEF
Token$Z[3REX ( MIRLHS LA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String BESE, BAERMNESRA
F&E, Ltkilzh-onZ, BAK
Zh'cno
SIRIBEE T ENER—LE
FMERYEE, LN TEZERIZFR
&

BMEE: 1

RAKE: 32

X-Time-Zone

iy

String EATX, B98I Xk
FFE, LLIGMT+8%5, BRiA
HAGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

RAKE: 32

N Rz S4L

W&E: 200

K 5-147 o[ Body 2%

28 SR R
total_count Integer 56

=/ME: 0

B K{E: 65535
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TERETE APl 2E-NEW

5 APIv2 (#F)

mension_list

SatisfactionD
imensionSim
pleinfoV2
objects

2 SRR iR
satisfaction_di | Array of BmEEDRIIE

#HEKE: 0- 65535

& 5-148 SatisfactionDimensionSimplelnfoV2

d

2% SRR N
value Integer BHIDE
=/JME: 0
BA{E: 65535
satisfaction_id | Integer wEEId
=/ME: 0
RXA{E: 65535
satisfaction_n | String HEREZR
ame BIMEE: 1
RAIKE: 32
satisfaction_d | String e A
esc BIM<E: 0
RAKE: 128
per_value Integer BIEDE
=/ME: 0
=AX{E: 65535
sat_category_i | String wEEDSEd

BME: 1
RAKE: 32

i5Rpl

GET https://{endpoint}/v2/servicerequest/config/satisfaction-dimensions

null

N Rz
RASH: 200
FEIIRIEI200
{

"total_count" : 1,

MA4RARAS 01 (2025-08-01)
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T EAEIE APl &E-NEW

5 APIv2 ()

TN

"satisfaction_dimension_Llist" : [ {
"value" : 5,
"satisfaction_id" : 1,
"satisfaction_name" : "F=REEEME",
"satisfaction_desc" : ""'quflﬁ'Efi",
"per_value" : 1,
"sat_category_id" : "1"

1]

RSB faik

200 BkIHIR[E]200

52 LEIRB.

5.8.9 Eif)O R EH5IFE

URI

TR E IR

EaJLATEAPI Explorerdifidiziz [, IFEIAIESEAN . API Explorera] LABRN4ERK

SDKH‘ETWJ FHHRESDKICHBBIEILINGE

GET /v2/servicerequest/config/severities

2 5-149 Query ¥

e =A% SR ik
product_categ | 2 String F=mEEid
ory-id BRI 1
BAKE: 64
business_type | 2 String EEESEE|
_id BIMEE: 1
BRAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListSeverities

TPEIE API 2EF-NEW

5 APIv2 ()

IERSH

R S5

2 5-150 153K Header 2%{

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

String

WK&G: 200

& 5-151 g Body %4

2%

YR

ik

show

Boolean

EORER

severity_list

Array of
SeverityV2Do
objects

TEE4TIR
HEBKE: 1-10
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TPEIE API 2E-NEW 5 APIv2 (#F)

2 5-152 SeverityV2Do

8% SRR fik
language String =

BRMSE: 1
RAKE: 32
severity_name | String FEEMEIR
BRMSE: 1
RAKE: 32
severity_id String & tid
BIMEE: 1
RAKE: 32

=Nl
GET https://{endpoint}/v2/servicerequest/config/severities
null
i Rz~ 5
R&ES: 200
B INIR[E1200
{
"show" : 1,
"severity_list" : [ {
"language" : "zh-cn",
"severity_name" : "—fg&",
"severity_id" : "123"
1
}
RS
RS R
200 B IIR[E]1200
LI
BESIEIRB.
N, A
5.8.10 1T RPRHI, CLaf iXHBENEE
IhEEN A

ST SRS, LLaniXmpiE N
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TREIE API 2EF-NEW

5 APIv2 (#F)

i

ZB]LATEAPI ExplorerdididiziEz [, XIFEMAIEEN . API Explorera] LAEENERY

SDKACHERBY, FHEMSDKATSREIEIRINEE

URI

GET /v2/servicerequest/config/limits

Z 5-153 153K Header 2%{

SH ERWIE SHERE

%

X-Auth-Token | 2 String

FAFToken,

BT ARIAMBRSIKEVE
TokeniZFKEY (NORSHESLH
X-Subject-Tokenf9{H ) .

=BIVMEE: 1
BRAEKE: 5000

iy

X-Language String

BESWE, BAERMNESHRA
FEE, tbilzh-cnZ, BRAK
zh-cn,
SIRIEESNEX N ER—LE
FMEBYER, LAl T EzRBIZFR
.

BIEE: 1

RAKE: 32

iy

X-Time-Zone String

WEX, EREREXEA
FHE, LLAGMT+8%, EAIA
FIGMT+8,

SR A BRI AIE S IRIBIAMERT X
%IEO

BRAKE: 1

BRAKE: 32

RS &

REB: 200
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseLimits

TERETE API 2E-NEW

5 APIv2 (#F)

2 5-154 g Body 2%

2% S¥RT iR
config TenantConfig | TEERFIEE
V2 object

£ 5-155 TenantConfigVv2

2% SHH ik

create_case_c | Integer IMXEPFER AT
cemail_max_c =/IME: 0

ount
EX{&E: 65535

BRG]
GET https://{endpoint}/v2/servicerequest/config/limits
null
I piz 7~ A5
KEEL: 200
BINiIR[E]200
{
"config" : {
"create_case_ccemail_max_count" : 10
}}
REEB
WS |k
200 BIX[E]200
e

52 EIRB.

5.9 frEEHE
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TEPEIE API 2EF-NEW

5 APIv2 ()

5.9.1 SRS

ThRENA

BIEtRE

EATLATEAPI Explorerdriflidizig [, STIFEEIAIEEN . API Explorera] LABRN4ERK

SDKIHEGI, FRHHSDKICIRABIEIRNINRE .

URI

POST /v2/servicerequest/labels

2 5-156 153K Header 2]

2%

BRWIE SHEE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE R
Token$ZREX ( MARLEE kA
X-Subject-Tokenf{H ) »

RIMKE: 1
RAIKE: 5000

X-Language

iy

String

ESWE, EHERMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREEES BN ER—LEH
FMEBYEE, LA TEESEBIZFR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
M,

BIVEE: 1

BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateLabels

TERETE API 2E-NEW

5 APl v2 ()

% 5-157 153K Body &#!

2% BEWYIE SRR R
name = String FREBIR
BIVEE: 1
RAKE: 64
color = String Eiea{E, #000000
BMEE: 1
RAKE: 7
V=S5t
WK&E: 200
% 5-158 Kz Body S%{
2% ¥R iR
error_code String EIRS
RIMKE:
RAKE:
error_msg String EixfmA
BMRE:
BAKE:

BRI

POST https://{endpoint}/v2/servicerequest/labels

{

"name" : "test",

"color" : "#000000"

}

il iz 73~f51

%
NG
RSB | @k
200 IR
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TEPEIE API 2EF-NEW 5 APIv2 ()

L
BSIEIRE.

5.9.2 Hifirs

INRENA
EiRES

it
RB]LATEAPI ExplorersRidisiziEz [, IFEMAIESEN . API Explorerf] LAEENERY
SDK{HERBI, FHEMSDKRBREIEXINGE .

URI

GET /v2/servicerequest/labels

2 5-159 Query #
¥ Busik SHEER i)
offset Integer EiRiEE, A0

2/VE: 0
BA(E: 2147483647

Integer HiFEE, BA10, K100
=/IME: 0

BAME: 100

String IREBIR, WA64, IFIEM
Bif

BME: 0

RAKE: 64

Integer FREEARIR

=/IME: 0

BARE: 2147483647

0N | HO

iy

limit

iy

name

label_id

iy
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListLabels

TPEIE API 2EF-NEW 5 APIv2 ()

IERSH

7 5-160 153k Header 2{

2% BEWI% SR fEid

X-Auth-Token | 2 String FHPToken,

B BIAMBRSS SRENA F

Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1

BAEE: 5000

String BEEWE, BNERESHER
FRER, tkaizh-an, BIAA
zh-cn,

SREESHEY N ER—EE
PRLRIER., HCAl TERSEBEFR

BAMKE: 1
BRAKE: 32
String WEIYX, B98I Xk

FHE, LLAGMT+8%, EAA
HGMT+8,

SR A EIRSIRIEIMERT X
AR,

BIVEE: 1

RAKE: 32

iy

X-Language

i1y

X-Time-Zone

R S5

WK&G: 200

& 5-161 g Body %4

2H SR it
total_count Integer 2%
=/ME: 0
A{E: 2147483647
label_list Array of FREIE
CaseLabelinf | wsnicrs: 0 - 2147483647
o objects
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TERETE API 2E-NEW

5 APIv2 (#F)

2% 5-162 Caselab

ellnfo

2%

SHE ik

label_id

IREEARIR
&/ME: 0

Integer

BAX(E: 2147483647

name

String EER
RIMKE: 1
RAKE: 64

color

String RSB
BME: 1
BAKE: 7

iERBI

GET https://{endpoint}/v2/servicerequest/labels?offset=0&limit=10

null

N Rz73~51
RS 200
BRI [E]
{

"total_count" : 1,

"label_list" : [ {
"label_id" : 1,
"name" : "test",
"color" : "#000000"

}]
}
RS
REEL R
200 BEDR[E]
HI=

52 IERB.

5.9.3 flfRIREE

MEsRE, ERSMIRTRSFEXRKXR
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T EAEIE APl &E-NEW

5 APIv2 (#F)

i

R0 LATEAPI ExplorerdifFiiziEz [, STIFEMIAIELEIN . APl Explorera]LABRI4ERL
SDKACHERA, FHRHESDKAIEREIEIINEE.

URI

DELETE /v2/servicerequest/labels/{label_id}

% 5-163 IRIZS#

24

e St

fEk

label id

=
=

Integer

PR AREEAYId
Eﬁl.l \{E 0
B A{E: 65535

2 5-164 153K Header &%

2%

Rk

SHERE

%

X-Auth-Token

String

FHPToken,

BT ARIAMBRSSRENEF
Token$Z[REX ( MARLEE LA
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

BEE, BNERVESHR
FHFE, tbilzh-anZE, BIAS
zh-cn,
A*E;Eln =37N iﬁﬂj‘r_ ET_EB.
FMUBYERE, LU TERsERIZR
&,

B2IVEE: 1
RAKE: 32

X-Time-Zone

i1y

String

WEX, EAEREXEA
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R AT B EIRSRIBIMERT X
R,

RIKE: 1

BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DeleteLabels

TERETE API 2E-NEW

5 APIv2 (#F)

Nl fiz 22
KEB/: 200
% 5-165 Mg Body &%
28 SR A
error_code String =g
=MSE: 0
RAKE: 32
error_msg String His iR
=BNME: 0
RAKE: 32
=Rl
DELETE https://{endpoint}/v2/servicerequest/labels/label-123
null
N Rz73~451
7
RS
RSB 0%
200 B INIR[EI200
==
52 EIRB.
5.9.4 (EXURE
IHEENA
(BARE
@it
&0 LATEAPI Explorerdhiidizig O, ZIFBNAIEEN . APl Explorera] LABEZIAERY
SDK{LRIRAI, FHEMSDKARDRGIEIXINEE
URI

PUT /v2/servicerequest/labels/{label_id}
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UpdateLabels

TEEESIE APl &E-NEW 5 APl v2 (5 )

% 5-166 IRIZS#

S ey SR iR

label id =2 Integer 1EMARZRYId
=/IME: 0
B A{E: 65535

IERSH

2K 5-167 153K Header 2#{

¥ BRI SR fiEid
X-Auth-Token | =2 String FPToken,

1B E FEIAMBRSZIRENE R
Token3Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »
BMEE: 1

BAEE: 5000

X-Language | & String IBESIE, {EﬁLﬁHE’Jl:..:&EﬂL
FEE, tbiizh-cnE, BAKS
zh-cn,

SRIEESHEN N ER—LE
BIMEI’J{.:.U, Eban T a2 B2 FR
=RIMSE: 1
BRAKE: 32

X-Time-Zone | & String WERX, EA8BIRXiER
FFER, LLAGMT+8E, ZhiA
HAGMT+8,

B R A BRI EIESIRIBIMERTX
%IEO

RIMKE: 1
BAKE: 32

% 5-168 153K Body 2#{

28 =W SRR fEid

name = String FREBIR
BIMEE: 1
BAKE: 64
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TERETE APl 2E-NEW

5 APl v2 (#7F)

=351

BRI

N Rz7~51

NN

tHI=0

28 BBk SRR ik
color 2 String Engzid
BMEE: 1
BRAKE:
KEEL: 200
K 5-169 NI Body 2%
2¥ SR iR
error_code String EIRg
BM<E: 0
RAKE: 32
error_msg String EPES TN
=BMSE: 0
BRAKE: 32

PUT https://{endpoint}/v2/servicerequest/labels/label-123

{
"name" : "test",
Ilcolorll : Il1 "

}

I NANE 1k

200 BkIHR[E]200

52 iEIRB .
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TEAETE APl &E-NEW 5API V2 ()

5.9.5 & T R cEXtre#E0

IheeNa
EiF T BXBIREEO
U
R LATEAPI ExplorerdRiidiziE [, ZIFEINMAIESEN . APl Explorera] LABENERK
SDKACEBRI, FHRHSDKILIBREIEININEE
URI
GET /v2/servicerequest/cases/{case_id}/labels
F 5-170 IBRSH
2% =% SR R
case_id =2 String T8id
RIMKE: 1
RAKE: 64
IBREH

2 5-171 153K Header 2%{

2% BRIk SR fiEid
X-Auth-Token | 2 String FHPToken,

B ERIAMARSSIREXF
Token$Z[REX ( MIRLE R LA
X-Subject-Tokenf9{H ) »

BIMEE: 1
BAEE: 5000

X-Language |& String IBESWE, [BNBMERNIESHER
FE, tbizh-onZ, AR
zh-cn,

SREESHEY N ER—EE
g\{%ﬂ’ﬂ{ﬁ%, ELan T ER3SRIZFR

BRAKE: 1
BAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseLabels

TERETE API 2E-NEW

5 APIv2 (#F)

2 BRI SR i)
X-Time-Zone | & String WERX, {E5ERAY XS
FER, LLINGMT+85:, BA
HAGMT+8,
2 RSB EIRSIRIBIMERT X
bR,
BIEE: 1
BRAKE: 32
)25
KEES: 200
2 5-172 I Body 2%
¥ SR iR
case_label_list | Array of T ERXBXRFRESTIZR
CaselLabellnf AR 0- 3
o objects
& 5-173 Caselabellnfo
2 SR R
label_id Integer FREEFRIR
=/JME: 0
=RAE: 2147483647
name String FREEZFR
BIME: 1
RAKE: 64
color String FREERE
BME: 1
RAKE: 7
=Rl
GET https://{endpoint}/v2/servicerequest/cases/case-123/labels
null
M Rz~ A3l

REB: 200
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TERETE API 2E-NEW

5 APIv2 ()

T

URI

BIDiR[E]200
{

"case_label_list" : [ {

"label_id" : 1,

"name" : "test",
"color" : "#000000"

1]
}

RSES

1k

200

BIhiR[E]200

52 EIRB .

AN LER KBt IE ]

RB]LATEAPI ExplorerdhiisiziEz [, IFEMAIESEN . API Explorerf] LAEENERY

SDKACHERBY, FHEMSDKRISREIEIRINEE

POST /v2/servicerequest/cases/{case_id}/labels

% 5-174 BIZS¥#

¥ =AWk SR faR
case_id =2 String TEid
RIMEE: 1
BRAKE: 64
Z 5-175 Query 3#
S BRIk SR i)
label_ids = Array BEXBRNREIdIIER, 2857

HAKE: 1-5
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateCaseLabels

TERETE API 2E-NEW

5 APIv2 ()

IERSH

MR S4L

2K 5-176 153K Header 2

24

SHR fEk

X-Auth-Token

=
=

String FiFToken,

B ERIAMARSIREN R
TokendZ[3REX ( NMARLE R LA
X-Subject-Tokenf9{H ) .

BIEE: 1
BRAXEE: 5000

X-Language

iy

String BEWE, EAERNESHER
F&FER, tbiizh-an, BAA
zh-cn,
SIRIBEE R ENNER—SE
FMERYEER, LLanTHEEIZFR
BIMEE: 1

BRAKE: 32

X-Time-Zone

iy

String IBATX, {E7918FERYAT XA
FEER, LLIGMT+8E, ZRiA
HAGMT+8,

2 R A BR SRS IRIEINMERT X
%IEO

BIMEE: 1

RAKE: 32

W&G: 200

% 5-177 IR Body &%

24

SHE

ik

error_code

String

EIRg
BM<E: 0
RAKE: 32

error_msg

String

AL STEEPU
=NME: 0
RAKE: 32
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TERETE API 2E-NEW

5 APIv2 ()

iBERTA

N Mz 73~

N

URI

POST https://{endpoint}/v2/servicerequest/cases/case-123/labels?label_ids=123,456,789

null

x

K& 1%

200 PEINIR[E]200
52 LIRS .

MRS E T BRRBxiR= 20

R0 LATEAPI ExplorerdifFiiziEz [, STIFEIAIELEIN . APl Explorera]LABRI4ERL

SDKACHERAY, FHRESDKAIEREIEIHINEE

DELETE /v2/servicerequest/cases/{case_id}/labels

#* 5-178 BR&H

¥ =Rk SHR faR

case_id =2 String TEid
BIEE: 1
BRAKE: 64

K 5-179 Query 2

2% =AWk SHER R

label_ids 2 Array FBEVHXEAIRESI, &B51
HEKE: 1-5
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DeleteCaseLabels

TERETE API 2E-NEW

5 APIv2 ()

IERSH

MR S4L

2 5-180 i53K Header 2

24

SHR fEk

X-Auth-Token

=
=

String FiFToken,

B ERIAMARSIREN R
TokendZ[3REX ( NMARLE R LA
X-Subject-Tokenf9{H ) .

BIEE: 1
BRAXEE: 5000

X-Language

iy

String BEWE, EAERNESHER
F&FER, tbiizh-an, BAA
zh-cn,
SIRIBEE R ENNER—SE
FMERYEER, LLanTHEEIZFR
BIMEE: 1

BRAKE: 32

X-Time-Zone

iy

String IBATX, {E7918FERYAT XA
FEER, LLIGMT+8E, ZRiA
HAGMT+8,

2 R A BR SRS IRIEINMERT X
%IEO

BIMEE: 1

RAKE: 32

W&G: 200

R 5-181 i Body &%

24

SHE

ik

error_code

String

EIRg
BM<E: 0
RAKE: 32

error_msg

String

AL STEEPU
=NME: 0
RAKE: 32
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TEPEIE API 2EF-NEW 5 APIv2 ()

\$ —
=
DELETE https://{endpoint}/v2/servicerequest/cases/case-123/labels?label_ids=123,456,789

null

N Mz 73~

7
KD
IRERD ik
200 BXINIR[E]200
Z) e
52 EIRB.

510 TREEEE

5.10.1 i&EHEEIE

INRENA
REHEEE

i
&0 LATEAPI Explorerdiifiziz [, SXIFEDNMAUESEMN . API Explorera] LABZ4ERE
SDKACHE B, FHEMSDKARIBRAEIAIRXINGE .

URI

POST /v2/servicerequest/cases/{case_id}/instant-messages/unread

% 5-182 IRIRSH

2 A% SR T
case_id =2 String T8id

BIMEE: 1
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UpdateNewInstantMessagesRead

TREIE API 2EF-NEW

5 APIv2 (#F)

IERSH

2 5-183 153K Header 2%{

2%

Rk

ik

X-Auth-Token

SHERE

= String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

7= 5-184 153k Body £%{

24

T

SHER

1)

group_id

|

String

ERTIAMEAId, R EHE
TERYRIERT, ZidE
BME: 0

RAKE: 64

N Rz S 4L

REB: 200
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TERETE APl 2E-NEW

5 APIv2 (#F)

2 5-185 i Body £%{

24

SHR

R

error_code

String

IS

BR/IMKE:
RAKE:

32

error_msg

String

eSS

RAMKE:
RAKE:

32

5K

POST https://{endpoint}/v2/servicerequest/cases/case-123/instant-messages/unread

{
}

"group_id" : "123"

N Rz
RSHG: 200
FINRIEI200
{

"group_id" : "123456"

RSB
REMS 7%
200 BXIhIR[E]200
e
B2EIRE,
5.10.2 EiFKRIEHE
IHREN 4
HEFXRITEHE

EaTLATEAPI Explorerdifidiziz [, IFEMAIESEAN . API Explorera] LABRNI4ERK

SDKIHERGI, FRESDKICHIRABIEIRINAE .

MAERRAS 01 (2025-08-01)
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListUnreadNewInstantMessages

T EAEIE APl &E-NEW

5 APIv2 ()

URI

GET /v2/servicerequest/cases/instant-messages/unread

< 5-186 Query #

2%

Rk

SHEE

ik

case_ids

=
=

Array

T 8id

HBEE: 0-100

group_id

TGS
[m]

String

ZHid
BME: 0
RAKE: 64

IBREH

K 5-187 153K Header 2#

24

SHER

1)

X-Auth-Token

String

FFToken,

B ERIAMARSIREN R
TokendZE[3KREX ( NARLE R LA
X-Subject-Tokenfi91H )

BRIKE: 1
BAKE: 5000

X-Language

i1y

String

mmﬂh,EbL%mmmmL
FEE, tkilzh-cong, BAS

zh-cn,

SIREE ST EN N ER—LE
BTPGE]’J{.:.U, Eban T epRRIZFR

BMEE: 1
BRAKE: 32

X-Time-Zone

iy

String

WSHX, ER@EBRXER
FEE, LbAGMT+8%, BhiA
FGMT+8,

E R ERIEIRESARIEIR SN X
%IEO

RIMSE: 1

BRAKE: 32
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TPEIE APl 2EF-NEW 5 APIv2 (#F)

MR SEL

WR&E: 200

% 5-188 i Body 2#

2 SHE fEiA

imunread Array of ENEHE)SUIIES
ImUnreadV2 | wipicre: 0 - 100
objects

Z 5-189 ImUnreadV2

2% SR R

status Integer RE

&/ME: 0
BAE: 20
incident_id String T&id
BM<E: 0
BAKE: 64
unread_num | Integer KRiEH=E
=/JME: 0
BA{E: 65535

i5RHl

GET https://{endpoint}/v2/servicerequest/cases/instant-messages/unread

null

I Rz 73~ 451
REB/: 200
B IhiR[E]1200
{

"imunread" : [ {
"status" : 1,
"incident_id" : "case-123",
"unread_num" : 1
1
}
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TERETE APl £E-NEW

5 APIv2 (#F)

RS
RS ik
200 BIhiR[E]200
e
B2 WEIEB.
5.10.3 123X BE
IhEeN4a
RAEE
U
&0 LATEAPI Explorerdiidiziz [, STIFEDNMAUESEM . API Explorera] LABZ4ERL
SDKHE R, FH2MSDKAAIREIEIRINGE
URI
POST /v2/servicerequest/cases/{case_id}/message
£ 5-190 IB2BH
8% 2RIk SHER fER
case_id =2 String T8id
=BIVEE: 0
RAKE: 64
IBREH
2 5-191 i53K Header 2
84 =AWk SRR R
X-Auth-Token | 2 String FHFToken,
BT ABIAMBRSIRENEF
Token$z[3REX ( MORZHELH
X-Subject-Tokenf9{H ) .
BIMEE: 1
BAXEE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateMessages

TERETE API 2E-NEW

5 APIv2 ()

SH

SHERE

%

X-Language

String

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WEX, EAERRXEE
FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

% 5-192 {53k Body &#!

2H

Rk

SHER

i
=

message

=
=

CreateMessa
geDoV2
object

my
jifl;
>
o}

group_id

3G
[=]

String

LHA=IAMAId, SR EHEEM
TEPRVIRMERT, 1ZidwME
=RIMKE: 0

BRAKE: 64

2 5-193 CreateMessageDoV2

24

SHE

R

content

=
=

String

BO==rh2s
==N=] =

=IMKE: 0
BRAKE: 2000

accessory_ids

i1y

Array of
strings

Bif44Fid
BMEE: 1
BRAKE: 32
#HAEKE: 0-10
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TERETE API 2E-NEW

5 APIv2 (#F)

MR SEL
RSHG: 200

%R 5-194 g Body &%

B8H BHEE U
error_code String e

BM<E: 0
RAKE: 32

error_msg

String EiRHR

=ME: 0
RAKE: 32

iERBI

POST https://{endpoint}/v2/servicerequest/cases/case-123/message

{
"group_id" : "123456",
"message" : {
"content" : "test",
"accessory_ids" : [ ]

}
}
@ iz 73~ 5
x
KD
KA A
200 BkIHiIR[E]200
e
B TSI,
5.10.4 LIRS
IheeN4a
BEBS
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TPEIE API 2EF-NEW

5 APl v2 ()

A
&0 LATEAPI ExplorerdidiiziZz [, SXIFEDNAUESEM . API Explorera] LABZ4ERE
SDKARBRMI, FRMSDKIIBRAENEIXINEE
URI
POST /v2/servicerequest/cases/{case_id}/instant-messages/{message_id}/withdraw
F+ 5-195 IRZSH
84 EEWI%E SHERR R
case_id = String TERid
RIMRE: 1
RAKE: 32
message_id = String B=id
BMEE: 1
RAKE: 64
IBRSH
2K 5-196 153K Header 2#
84 =% SRR R
X-Auth-Token | 2 String FFToken,
BT iEARIAMBRSSFREN R
Token$Z[3REX ( MBRZHELH
X-Subject-Tokenfi9{H )
BRIMRE: 1
BXKE: 5000
X-Language | & String EEWE, BEANERIESHER

FEE, tkilzh-cong, BAS
zh-cn,
SRS ST ENER—LE
FMERYEER, LA T 5EBIZFR
=AMKE: 1

BRAKE: 32

SRR 01 (2025-08-01) WIS © AR ERABRAT 150


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=RevokeMessage

TERETE APl 2E-NEW

5 APl v2 (#7F)

2H BRWIE SR fHR
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLINGMT+8%:, BRiA
HAGMT+8,
BRIV EURSIRIER ERT X
R,
BIEE: 1
BRAKE: 32
D)2
RZ&&G: 200
7= 5-197 i Body %4
2% SR iR
error_code String EIRS
RIMKE:
RAKE:
error_msg String SRR
=Z\SNER
RAKE:
=GNl
POST https://{endpoint}/v2/servicerequest/cases/case_123/instant-messages/message_123/withdraw
null
M Rz~
7o
RS
REB A
200 BkIHIR[E]200
T
B2 EIED.

MAERRAS 01 (2025-08-01)

IRIERE © L ATITERAGIRAT 151




TPEIE API 2F-NEW 5 APIv2 (#F)

5.10.5 HHBS

INEEN4A
NI

UE e
R LATEAPI ExplorerdRiidiziE [, ZIFEINMAIEEN . APl ExploreraJ LABENERK
SDK{CHE R, FHEMESDKAHRAEIEIXINGE .

URI

GET /v2/servicerequest/cases/{case_id}/messages

# 5-198 BRIZSH

2H ey SR ik
case_id =2 String T8id

=IMKE: 0
BAKE: 64

2 5-199 Query 2#

2% =A%k SR R
group_id & String 4Hid

=BI<E: 0
RAKE: 64
Integer BiRE=E
=/IME: 0
BRAX{E: 65535
Integer B =
=/IME: 0
BRAE: 100

iy

offset

limit

i1y
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListMessages

TERETE API 2E-NEW

5 APl v2 ()

RS
K 5-200 53K Header 2#
84 EEWI%E SR R
X-Auth-Token | 2 String FHFToken,
BT iE R AMIRSSIREN B
Token$z[3REX ( MORZHELH
X-Subject-Tokenf9{H ) .
BIEE: 1
BRAKE: 5000
X-Language | & String EBEWER, BEANERIESHER
FREE, tbizh-anFE, EAK
zh-cn,
SIREES BN N ER—LE
FRCBIERS., AT ERZEBIZFR
BIMEE: 1
RAKE: 32
X-Time-Zone |& String WERX, B98I Xk
FFE, LLIIGMT+8%, BHiA
HAGMT+8,
2 R A BR SRS IRIEINMERT X
RhIE,
BIMEE: 1
RAKE: 32
e
R&ES: 200
7 5-201 WAL Body 2%
B8H BHEE R
count Integer B
=/IME: 0
mA{E: 65535
message_list | Array of B=ol%
QueryMessag | g4aicps: 0 - 65535
elnfoV2
objects
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TEPEIE API 2EF-NEW

5 APIv2 (#F)

2 5-202 QueryMessagelnfoV2

2%

SHH

ik

type

Integer

KAY

KA, AILARIER
&/ME: 0
=AE: 1

replier_type

Integer

[EIE AR
=/JME: 0
=AE: 3

replier

String

EIZ Aid
=RIMKE: 0
RAKE: 64

content

String

S
BM<E: 0
BAKE: 400

create_time

String

BlEEATE)

replier_name

String

E=P =5
=RIMKE: 0
RAKE: 256

is_first_messa
ge

Integer

B EAS_ AZGD==
AR FE KBS

=/IME: 0
RAE: 1

iam_user_type

Integer

FHPER
m=/ME: 0
=AE: 3

accessory_list

Array of
SimpleAccess
oryV2 objects

ppEAIES
HAKE: 0-5

# 5-203 SimpleAccessoryV2

2%

SHE

ik

accessory_id

String

B eFid
=RIMKE: 0
RAKE: 64

file_actual_na
me

String

B4 SEPRER AR
&/IMRE: 0
BAIKE: 256
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TPEIE API 2E-NEW 5 APIv2 (#F)

\$ —
=2l
GET https://{endpoint}/v2/servicerequest/cases/case-123/messages

null

I Rz 73~ 451
REB/: 200
B INIR[E]1200
{

"count" : 1,
"message_list" : [ {
"type" : 0,
"replier" : "test",
"content" : "test",
"create_time" : "2020-07-09 00:00:00",
"replier_name" : "test",
"is_first_message" : 1,
"iam_user_type" : 0O,
"accessory_list" : [ {
"accessory_id" : "123",
"file_actual_name" : "test"

}]
}]
}
REEL
RSB R
200 BIIR[E]200
=

B2 EIRG .

6 THEZEE

BEOEZ

HE
ifl3

EAJLATEAPI Explorerdifidiziz O, SXIFEIAIEEEA . API Explorera] LABRI4ERK
SDKACREBY, FHEMSDKARIBREIAIRXINGE .

URI

GET /v2/servicerequest/cases/{case_id}/instant-messages/more
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListMoreInstantMessages

TERETE APl £E-NEW

5 APIv2 (#F)

% 5-204 IR1ZS#
2% =A% SR 1)
case_id =2 String T8id
=BI<E: 0
BRAKE: 64
K 5-205 Query 2#
2% 2RIk SHER R
create_time 2 String eIzEERTE], BdE)ER
=BIVEE: 0
BRAKE: 32
type 2 Integer F—&EENESHER 0REF
BE 12EREES
=/IME: 0
=AE: 1
group_id & String 4Rid
=BIV<E: 0
BRAKE: 64
limit 2 Integer BOHE
=/ME: 0
=BAE: 100
BRESH
K 5-206 153K Header 2#
2 BRIk SR faR
X-Auth-Token | 2 String FHPFPToken,

B ERIAMARSSIREXF
Token$z¥REX ( MARZE 23k
X-Subject-Tokenf9{H ) -

=RIKE:

BRAKE

1
: 5000
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TEPEIE API 2EF-NEW

5 APIv2 (#F)

2% BEWI%E SRR ik
X-Language | & String ESWE, BEANERRIESHER
FREE, tbizh-anF, EAR
zh-cn,
SIRIEEESWEN N ER—LE
FREBIER., AT ERZEBIZFR
BIVEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FIER, LLUIGMT+8%, BRIA
FAGMT+8,
B RATENEIRSIRIEIER X
IR,
BIMEE: 1
BRAKE: 32
[ e
KE&B: 200
% 5-207 WKL Body 2%
e SHRT R
count Integer B
&/IME: 0
BRX{E: 65535
message_list | Array of EEIES
QueryMessag A 0 - 65535
elnfoVv2
objects

2 5-208 QueryMessagelnfoV2

2%

SHE

ik

type

Integer

RE,

BT LARIRR
&=/ME: 0

RAE: 1
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TEEESIE APl &E-NEW 5APIv2 (#7F)

SH SHRE g

replier_type Integer EISAKE
&/ME: 0
EAE: 3

replier String EE Aid
mIMKE: 0
RAKE: 64
content String B=AE
BM<E: 0
BAEKE: 400
create_time String BUEEATE

replier_name | String EIEAZTR
=ME: 0
RAKE: 256
is_first_messa | Integer mhaer—%E8s
ge =IME: 0
AME: 1
iam_user_type | Integer FRPEE
=/IME: 0
mAE: 3
accessory_list | Array of FE51Z=

SimpleAccess | gripicps: 0-5
oryV2 objects

2K 5-209 SimpleAccessoryV2

S SHERE R
accessory_id | String FeFid

=RIMKE: 0
RAKE: 64

file_actual_na | String B SCRREZFR
me BM<E: 0

BRAKE: 256
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TPEIE API 2E-NEW 5 APIv2 (#F)

\$ —
=
GET https://{endpoint}/v2/servicerequest/cases/case-123/instant-messages/more

null

[ iz 735
R7583: 200
BIDiR[E]200
{

"count" : 1,
"message_list" : [ {
"type" : 0,
"replier" : "test",
"content" : "test",
"create_time" : "2020-07-09 00:00:00",
"replier_name" : "test",
"is_first_message" : 1,
"iam_user_type" : 0,
"accessory_list" : [ {
"accessory_id" : "123",
"file_actual_name" : "test"

11
11
}
RAHD
RSB 7%
200 BXIHIR[E]200
e
B2EIRE,
5.10.7 ®19E9ERER
IHREN 4B

IREIRERE S EO

iz

EaJLATEAPI Explorerdifidiziz [, IFEIAIEEEAN .. API Explorera] LABRN4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .

URI

GET /v2/servicerequest/cases/instant-messages
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListNewInstantMessages

TPEIE API 2F-NEW

5 APIv2 (#F)

2 5-210 Query 2

2%

R

SHER

1%

case_ids

Fali

Array

TEid
HBIKE: 0-100

last_message_
time_id

iy

String

PREBBSERIATE
=IMKE: 0
BAKE: 64

group_id

iy

String

¢Hid
=IMKE: 0
BAKE: 64

IBREH

£ 5-211 153K Header 2%

2H

Wi

A
=

SHER

1%

X-Auth-Token

=
E

String

FAFToken,

BT ARIAMBRSSIREVE
Token$Z[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String

BESWE, BHERESHER
F&E, Ltkiizh-onZ, BAK
Zh'cno
SIRIBEE T E N ER—LE
FMEAER, AT ERZEEIZIR
=

=AMKE: 1

BAKE: 32

X-Time-Zone

iy

String

WERX, B8 BRI XiEL
FRER, LLANGMT+8%, EhA
JIGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

RAKE: 32
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TERETE API 2E-NEW

5 APl v2 ()

EIVE>2
RBHG: 200

% 5-212 g Body 2#

B8H BHEE U
imstatus Array of K5I
ImStatusV2 HBKE: 0-100
objects
immsg Array of BERBIIE
Userinstantin | xospicre: 0 - 100
cidentMsgV2 HARE
objects
last_message_ | String LIREEBSHTE
time_id =BNME: 0
RAKE: 64
& 5-213 ImStatusV2
2H SR iR
status Integer RZE
&/ME: 0
mAE: 1
incident _id String T&id
FMKE: 0
EAKE: 64

2K 5-214 UserInstantincidentMsgV2

2% S )5
incident _id String T&8id
BIM<E: 0
AKE: 64
message_list | Array of EIES
QueryMessag | gsRicEE: 0 - 65535
elnfoVv2
objects
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TEPEIE API 2EF-NEW

5 APIv2 (#F)

2 5-215 QueryMessagelnfoV2

2%

SHH

ik

type

Integer

KAY

KA, AILARIER
&/ME: 0
=AE: 1

replier_type

Integer

[EIE AR
=/JME: 0
=AE: 3

replier

String

EIZ Aid
=RIMKE: 0
RAKE: 64

content

String

S
BM<E: 0
BAKE: 400

create_time

String

BlEEATE)

replier_name

String

E=P =5
=RIMKE: 0
RAKE: 256

is_first_messa
ge

Integer

B EAS_ AZGD==
AR FE KBS

=/IME: 0
RAE: 1

iam_user_type

Integer

FHPER
m=/ME: 0
=AE: 3

accessory_list

Array of
SimpleAccess
oryV2 objects

ppEAIES
HAKE: 0-5

# 5-216 SimpleAccessoryV2

2%

SHE

ik

accessory_id

String

B eFid
=RIMKE: 0
RAKE: 64

file_actual_na
me

String

B4 SEPRER AR
&/IMRE: 0
BAIKE: 256
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TERETE API 2E-NEW

5 APIv2 ()

iERBI

GET https://{endpoint}/v2/servicerequest/cases/instant-messages?case_ids=case-123

null

N Rz73~51
REB/: 200
BIiR[E]200
{

"imstatus" : [ {
"status" : null,
"incident_id" : null
11
"immsg" : [ {
"incident_id" : null,
"message_list" : [ {
"type" : 0,
"replier" : "test",
"content" : "test",
"create_time" : "2020-07-09 00:00:00",
"replier_name" : "test",
"is_first_message" : 1,
"ilam_user_type" : 0,
"accessory_list" : [ {
"accessory_id" : "123",
"file_actual_name" : "test"

11
11
11
"last_message_time_id" : 1594296177490
}
RSB
RSB oA
200 FkIIR[E]200
=g
BESIEIRB.

5.11 TEERHExEO
5.11.1 EH89FEE

ab
TRENR

EEEE
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TREIE API 2EF-NEW

5 APIv2 (#F)

i

ZB]LATEAPI ExplorerdididiziEz [, XIFEMAIEEN . API Explorera] LAEENERY

SDKACHERBY, FHEMSDKATSREIEIRINEE

URI

GET /v2/servicerequest/agencies

2 5-217 153K Header &%

SH

ERWIE SR

%

X-Auth-Token

=
=

String

FAFToken,

BT ARIAMBRSIKEVE
TokeniZFKEY (NORSHESLH
X-Subject-Tokenf9{H ) .

=BIVMEE: 1
BRAEKE: 5000

X-Language

iy

String

BESWE, BAERMNESHRA
FEE, tbilzh-cnZ, BRAK
zh-cn,
SIRIEESNEX N ER—LE
FMEBYER, LAl T EzRBIZFR
.

BIEE: 1

RAKE: 32

X-Time-Zone

iy

String

WEX, EREREXEA
FHE, LLAGMT+8%, EAIA
FIGMT+8,

SR A BRI AIE S IRIBIAMERT X
%IEO

BRAKE: 1

BRAKE: 32

RS &

REB: 200
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListAgencies

T EHESTE APl & -NEW 5 APl v2 (75 )

X 5-218 g Body £2%{

BH SR R
total_count Integer ISt
=/IME: 0
A{E: 65535
agency_list Array of FRiEyI*
AgencyV2 HAKE: 0- 65535
objects

£ 5-219 AgencyV2

e S¥n R
id String Fitid

BM<E: 0
EAKE: 64
name String FIEBMR
=BIMEE: 0
RAKE: 64
duration String ZAEAVHARR
BIM<E: 0
RAKE: 1
trust_domain_ | String IR SRZIR
name B/MKEE: 0
BRAKE: 256
trust_domain_ | String ZERIKSid
id =MSE: 0
RAKE: 64
create_time String ElEEL R
=NME: 0
RAKE: 32

expire_time String ABHARTE]
&/MKE: 0
RAKE: 32
=Nl
%
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TPEIE API 2E-NEW 5 APl v2 (#F)

N Rz 7~

KREE: 200
response of 200

{

"total_count" : 1,

"agency_list" : [ {
l|idll : |l123l|,
"name" : "123",
"duration" : "123",
"trust_domain_name" : "123",
"trust_domain_id" : "123",
"create_time" : "123",
"expire_time" : "123"

1]
}
RS
RSB (220
200 response of 200
HELE]
BESIEIRB.
5.11.2 Sk TR
IheeN4a
BT EER
U
EaJLATEAPI Explorerdifidiziz 0, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDKCESRAY, FHRESDKAEREIEIXINGE.
URI

GET /v2/servicerequest/cases/partners/privilege/cases-processing
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowPartnersCasesPrivilege

TERETE API £E-NEW

5 APIv2 (#F)

RS
% 5-220 153K Header £
8% =% SRR 1k
X-Auth-Token | 2 String FPToken,
B ABIAMBRSSSRENA F
Token$Z[¥REX ( MORZEELAH
X-Subject-Tokenfi9{& ) »
BMEE: 1
=AKE: 5000
X-Language | & String EBEWER, BEAERIESHER
FREE, tbizh-anF, EOAK
zh-cn,
SIREBESWHEN N ER—LE
FREBIES., AT BR2EBIZFR
B2IVEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, B8R Xt
FEE, LLINGMT+8%, BRiA
HAGMT+8,
2 R EINEIRSRIEINER X
QIR
BAMKE: 1
BRAKE: 32
RS
RE&ES: 200
& 5-221 WKL Body &%
8H SHEE fiik
has_privilege | Boolean EEBNR
1=
%
M Rz~
K& 200
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TEPEIE API 2EF-NEW 5 APIv2 ()

response of 200
{

"has_privilege" : true

}

NG

K& ik

200 response of 200

=S

ESEIRE.
5.11.3 FHHBIRETRHYE
ThEEN 4R

FITFRESTREHE
A

ZBJLATEAPI ExplorerdRiidiziE [, ZIFEIMAIEEN . APl Explorera] LABENERK

SDKACHERBY, FHEMSDKAISREIEIRINEE
URI

GET /v2/servicerequest/cases/count

2 5-222 Query 2#

2% ra) 3 SR A
status & Integer RS 0: FSIE 1 LB 2:

AR 3: Bk 4: 2
12 BT ERE
=/IME: 0

B=XE: 20
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseCounts

TPEIE API 2EF-NEW

5 APIv2 ()

IERSH

R S5

2 5-223 i53K Header 2%

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

String

WK&G: 200

3 5-224 g Body %4

2%

YR

ik

incident_statu
S_counts

Array of
IncidentStatu
sCount
objects

REHEFRITIIR
HUEKE: 0-20

MAERRAS 01 (2025-08-01)
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TERETE APl 2E-NEW

5 APIv2 (#F)

3£ 5-225 IncidentStatusCount

2% S¥RT iR
status Integer RS0 FSIE 1: AMBEF 2: FRHIANER 3 B
SSRK 41 BRiE 120 T 17 FRIE
&/IME: 0
B=RAE: 20
count Integer HE
&/IME: 0
EBAK{E: 65535

=P
POST https://{endpoint}/v2/servicerequest/cases/count
I 7~
K&\ 200
response of 200
{
"incident_status_counts" : [ {
"status" : 1,
"count" : 1
11
}
RS
REB A
200 response of 200
xS
BEIEIRB.
5.11.4 B TRFIE
INeeN4A
BERTRIFE
LB

EaJLATEAPI Explorerdifidiziz O, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .

MAERRAS 01 (2025-08-01)
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowCaseDetail

TERETE APl £E-NEW

5 APIv2 (#F)

URI

GET /v2/servicerequest/cases/{case_id}

% 5-226 BRIZS#

2%

Rk

SHEE

ik

case_id

=
=

String

TEid
BIEE: 1
BRAKE: 64

2 5-227 Query 3#

2%

Rk

SHERE

fEk

group_id

Pz
=

String

LR=IAMARId, HREEEM
TERRUIR(ERT, ZidME
=BIVEE: 0

RAKE: 64

iBREH

K 5-228 153K Header 2%

2%

Rk

SHEE

ik

X-Auth-Token

=
=

String

P Token,

BT A AIAMBRSSIRENFE P
Token$Z[OREX ( NIREEE kA
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

ESWE, EHERAESHER
FRFER, tkaizh-an, BAA
zh-cn,
SIREES BN N ER—LEEH
FMEHER, LI TERERIZIR
=AMKE: 1

BRAKE: 32

MAERRAS 01 (2025-08-01)
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TERETE API £E-NEW

5 APIv2 (#F)

2 BRI SR i)
X-Time-Zone | & String WERX, {E5ERAY XS
FRER, LLANGMT+8%, EHA
HAGMT+8,
5 R AR EIRSIRIBIAMERT X
MR,
BIEE: 1
RAKE: 32
)25
RE&FG: 200
7= 5-229 IR Body &%
2 SR A
incident_detai | IncidentDetai | T&i¥5
Linfo linfoV2
object
28 5-230 IncidentDetaillnfoV2
2% SHEER R
xcustomer_id | String FHRFid
=RIM<E: 0
RAKE: 64
xcustomer_na | String FRR&R
me BMEE: 0
RAKE: 256
status Integer RE0: FSIE 1: QB 2: FHAER 3 B
SoEk 4: B 12 T 17: FxiE
=/ME: 0
B=AE: 20
judgement String RS
BM<E: 0
BRAKE: 400
incident_id String T&8id
=BNME: 0
RAKE: 64

MA4RARAS 01 (2025-08-01)
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TEPESTE APl SE-NEW 5APIv2 (#7F)

28 SR A
business_type | String [B)RRSE Y Z R
-hame =/IME: 0
RAKE: 64
incident_type_ | String TESRIZFR
name =RIMKE: 0
RAKE: 64
customer_id String ZRid
=Z\SNER
RAKE: 64
dc_name String X1z 2 FR
=NME: 0
RAIKE: 64

o

simple_descri | String BERmA

ption BMKE: 0
RBRAEKE: 2000

source_name | String EKRZIR

BM<E: 0
RAKE: 64
create_time String BUEEATE
BIMEE: 0
RAKE: 32
message_list | Array of IS

IncidentMess | x/n1cms: o - 65535
ageV2 objects

incident_satisf | Array of mEEYIER

action IncidentSatis | x/ni1cps: o - 65535
factionv2Do
objects

severity_name | String =EMEIR

BM<E: 0
RAKE: 64

business_own | Integer WEEIAE 04 1BPEKAE 2ISV
ership £/MaE: 0
RAE: 2
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TEEESIE APl &E-NEW 5APIv2 (#7F)

2 SR iR
resolve_time | Long fiR RS
=/JME: 0
=RAE: 9223372036854775807
ext_info IncidentDetai | TEINSE
LExtInfoV2
object

2 5-231 IncidentMessageV2

2% e et fHiA

type Integer KB, 0EFEE 1T RNES
=/JME: 0
BRAE: 1
replier String ESAID
BIM<E: 0
RAKE: 64
content String BERE
BM<E: 0
B=AKE: 5000
message_id String B=id
=B/IMEE: 0
RAKE: 64
replier_name | String EIEARFR
BIMSE: 0
RAKE: 256
create_time String BUFEATE)
FAMKE: 0
RAKE: 32

is_first_messa | Integer RERE—XEBE

ge =/IME: 0
RAE: 1

accessory_list | Array of FHE51Z=

SimpleAccess | gripicrr: 0 - 65535
oryV2 objects
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TPEIE API 2EF-NEW

5 APIv2 ()

Z 5-232 SimpleAccessoryV2

me

2 S¥R A

accessory_id String Fg{&id
BIM<E: 0
RAKE: 64

file_actual_na | String B4 SEFRAFR

=RIMKE: 0
BRAKE: 256

£ 5-233 IncidentSatisfactionV2Do

24

SHE

faR

value

Integer

RWEESDH
BR/IME: 0
FRA{E: 65535

satisfaction_id

Integer

mRE 3R
&/IME: 0
RA(E: 9999

satisfaction_v
alue

Integer

HEEE
B/ME: 0
B A{E: 65535

satisfaction_n
ame

String

BEEDLEZMR
=IM<E: 0
BAKE: 32

per_value

Integer

BREIDE
BR/IME: 0
FRAfE: 65535

sat_category_i
d

String

HEEHE
=ME: 0
RAKE: 32

sat_category_
name

String

REEHERR
BIM<E: 0
RAKE: 32

MAERRAS 01 (2025-08-01)
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TPEIE API 2EF-NEW 5 APIv2 (#F)

2 5-234 IncidentDetailExtInfoV2

2 SR R
area_code String ESERE!

=RIMKE: 0
RAKE: 16

remind_mobil | String IREEFAN

€ =RIMKE: 0
RAKE: 32

remind_mail | String IEBEMRFE

=BME: 0
BAKE: 256

contact_type | String BXERD R
BIM<E: 0
BRAKE: 1

remind_time | String IEEERTIE)

BM<E: 0
RAKE: 32
cc_email String e 53]
=ME: 0
BAKE: 5000
commodity_id | String ISV faid
BIM<E: 0
RAKE: 64

i5RHl

N Rz 7~
REFB: 200
pAy)
{

"incident_detail_info" : {
"incident_id" : "123",
"business_type_name" : "123",
"incident_type_name" : "123",
"customer_id" : "123",
"xcustomer_id" : "123",
"xcustomer_name" : "123",
"dc_name" : "123",
"simple_description" : "123",
"status" : 1,

M #%hRA 01 (2025-08-01) AR © AR BRABIRAS 176



T EAEIE APl &E-NEW

5 APl v2 (#F)

"judgement" : "123",

"message_list" : [ {
"type" : 0
"replier" : "test",
"message_id" : "test",
"content" : "test",
"replier_name" : "test",
"create_time" : "test",

"is_first_message" : 0,
"accessory_list" : [ {
"accessory_id" : "test",

"file_actual_name" : "test"
1]
11
"incident_satisfaction" : [ {
"value" : 1,

"satisfaction_value" : 1,
"satisfaction_id" : 1,
"satisfaction_name"
"per_value" : 1,
"sat_category_id" :
"sat_category_name"

11

"severity_name" : "test",

"business_ownership" : 1,

: "test",

"test"
: "test"

"resolve_time" : "test",
"ext_info" : [ {
"area_code" : "test",
"remind_mobile" : "test",
"remind_mail" : "test",
"contact_type" : "test",
"remind_time" : "test",
"cc_email" : "test",
"commodity_id" : "test"
11
"source_name" : "123",
"create_time" : "123"
}
}
N
RSB A
200 R%Ih
H D3
5=
5 IEIRE,
5.11.5 EETHRERE
ol
THEEN R

BT RRFAR

i

fEATLATEAPI Explorerdriflifiziz [, SIFENAIESEN,
SDKACHERMI, FHRMSDKACREREIEIXINEE

API Explorera] LA\ Eh4&ERK

SASRRAS 01 (2025-08-01) WRINFTE © AR ERABIRAE
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseOperateLogs

TPEIE API 2E-NEW 5 APIv2 (#F)

URI
GET /v2/servicerequest/cases/{case_id}/operate-logs
#+ 5-235 BIZBH
B8H =AWk SR R
case_id =2 String TEid
BIEE: 1
BRAKE: 64
R 5-236 Query #
B8H =Rk SR R
group_id S String A RIAMEHId, BREHEA
T ERRYIR(ERT, ZidiAME
=BIVEE: 0
RAKE: 64
offset ES Integer BiREE
=/IME: 0
w=AX{E: 65535
limit & Integer BAHE
=/IME: 0
=mAE: 100
IBREH
K 5-237 153K Header 2
2% =A%k SRR R
X-Auth-Token | 2 String FFToken,

i8I AMBR $S3REXF
Token$Z[3REX ( MR E R kA
X-Subject-Tokeng9{H ) .
BIMEE: 1

=AKE: 5000
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TEPEIE API 2EF-NEW

5 APIv2 (#F)

2H BRWIE SR fHR

X-Language | & String ESWE, BEANERRIESHER
FER, tbiizh-onE, AN
zh-cn,
SIRIEEESWEN N ER—LE
FMERYEE, LA TERERIZIR
BIVEE: 1
RAKE: 32

X-Time-Zone |& String WERX, {E98FERYAY Xk
FEE, LLIGMT+8%:, BRiA
HAGMT+8,
2RI BREIRSIRIEIMNERT X
R,
BIMEE: 1
RAKE: 32

VRS54

K&mB: 200

% 5-238 Kz Body %

8% SHRT R

total_count Integer B

&/ME: 0
BRX{E: 65535
incident_oper | Array of TRIBMEEEIIE
ate_log_list IncidentOper #AIKE: 0 - 65535
ateLogV2 B
objects

Z 5-239 IncidentOperateLogV2

S8 SR A
incident_log_i | String T EHEd
d

=RAMKE: 0
RAKE: 64

MAERRAS 01 (2025-08-01)
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TERETE API 2E-NEW

5 APIv2 ()

2 SR iR
incident_id String T&8id

=BME: 0
RAKE: 64

operate_type | Integer

1BREER
B=/ME: 0
BEA{E: 65535

operator_type | Integer

BMFREEE
&/JME: 0
EAE: 3

operator_id String

B{ERId
=NME: 0
BRAKE: 64

operator_nam | String
e

IRERBAFR
BIM<E: 0
RAKE: 256

operate_desc | String

1R{EHaA
BM<E: 0
BAKE: 400

operate_time | String

12{ERTE)
=BIMEE: 0
RAKE: 32

timestamp_op | String

TR (ERTE]

erate_time =BIMSE: 0
MAKE: 32
(=R G
7

) aa ]
RSB/ 200
[Zan)
{

"total_count" : 1,

"incident_operate_log_list" : [ {
"incident_log_id" : "123",
"incident_id" : "123",
"operate_type" : 1,
"operator_type" : 1,

MAERRAS 01 (2025-08-01)
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TERETE APl £E-NEW

5 APIv2 (#F)

"operator_id" : "123",
"operator_name" : "123",
"operate_desc" : "123",
"operate_time" : "123",

"timestamp_operate_time" : "123"
1]
}
RS
RSB ik
200 R%Ih
TES
BESIEIRE.

5.11.6 Z=E T E#IXARFE

TORENA

EaJLATEAPI Explorerdifidiziz 0, IFEMAIESEAN . API Explorera] LABRNI4ERK

SDKICHERGI, FRHESDKICHIRABIEIRINRE .

GET /v2/servicerequest/carbon-copy-emails

B T S HDIXHAE
i

URI

ISREH

& 5-240 153k Header 2%

2% ERWiE SR fiEid
X-Auth-Token | 2 String FHPFPToken,

B ERIAMARSSIREXF -
Token$Z[3REX ( MIRLE R LA
X-Subject-Tokenf49{H ) »

BIMEE: 1

mAKE: 5000

MAERRAS 01 (2025-08-01)
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseCcEmails

TERETE APl £E-NEW

5 APIv2 (#F)

SH

SHERE %

X-Language

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

String

X-Time-Zone

iy

WERX, {E98FERYAY Xk
FEER, LLANGMT+8%, EAIA
HAGMT+8,

& R ERYEIE SRR IAMERT X
%{EO

BIMEE: 1

RAKE: 32

String

=351
RSEE: 200

% 5-241 g Body ¥

24

SHR

cc_email_info

IncidentOrde
rCCEmaillnfo

V2 object
mc_email_inf | Array of IXHRFE(E R
0s strings EMEEE: 1

RAKE: 32
HAKE: 0-5

2£ 5-242 IncidentOrderCCEmaillnfoVv2

SH SR R
user_id String FBRid

BM<E: 0
RAKE: 64

MAERRAS 01 (2025-08-01)
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TPEIE API 2E-NEW 5 APIv2 (#F)

2 SR iR
customer_id String =ZRid

=BME: 0
RAKE: 64

cc_email String 1ERERRFE
=RIMKE: 0
BAXKE: 5000

iI=P ]l
7o
i Rz~ 5
RSB/ 200
response of 200
{
"cc_email_info" : [ {
"user_id" : "123",
"customer_id" : "123",
"cc_email" : "123"
1
"mc_email_infos" : [ "123", "456" ]
}
RSB
RS A
200 response of 200
e
ESIEIRB.
5.11.7 I EATERE
IEeN A
BERIENTERE
it

ST LATEAPI Explorerdifidiziz [, XIFEMAIESEAN . API Explorera] LABRN4ERK
SDK{CHE R, FHRMESDKARRAEIEIXINGE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowCaseStatus

TPEIE API 2EF-NEW

5 APIv2 (#F)

URI

GET /v2/servicerequest/cases/{case_id}/status

% 5-243 BRIZS¥#

2%

Rk

SHEE

ik

case_id

=
=

String

T Eid
BRAMKE: 1
RAXKE: 64

IBREH

2 5-244 &K Header &3

2%

Rk

SHER

%S

X-Auth-Token

=
=

String

FFToken,

BT AR IAMBRSSIREVE
TokeniZFAEY ( NoRHEE Sk
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

X-Language

iy

String

BEEWE, EAERNESHER
FEE, tkilzh-onZ, BIAR
zh-cn,
SIRIEESINENI N B —LEE
FMEBYEE, LUl T ERBIZFR
.

BIKE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, EA@EBRXER
FRER, LLANGMT+8%, EOA
FGMT+8,

SR A BRI SIE SIRIBIAMERT X
%IEO

BRAMKE: 1

RAKE: 32

N Rz S4L

RZSEE: 200
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TPEE API 2EF-NEW 5 APl v2 (#F)

2 5-245 g Body 2%

2% ST RER
status Integer K& 0 I 1 LB 2 FRIAER 3 B
SoRk 4: R 12 BT SR
B/ME: 0
B=AXE: 20
(=R GN
7
i Rz 73~5
RE&H: 200
response of 200
{
"status" : 0
}
NG
K& ik
200 response of 200
S
5SS IR
5.11.8 E1EXEXKHIRSS(ER
ThEENR
BRI RS ER
A
EaJLATEAPI Explorerdifidiziz [, XIFEMAIESEAN . API Explorera] LABRN4ERK
SDK{JCE%TWJ FHRHSDKAHBRAIEIXINEE o
URI

GET /v2/servicerequest/cases/partners/service-info
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowPartnersServiceInfo

TREIE API 2EF-NEW

5 APIv2 (#F)

K 5-246 Query 2

2%

SHER

1%

case_sub_type
_id

[= b= YA
BARWYIE
=

String

TEFE
=BI<E: 0
RAKE: 64

product_id

iy

String

ISVF=gald
=IMKE: 0
BAKE: 64

IBRSH

2 5-247 &K Header &3

2H

Rk

SHER

%S

X-Auth-Token

=
=

String

FFToken,

BT ARIAMBRSIKEVE
TokeniZFKEY ( NoRSHESLH
X-Subject-Tokenf9{& ) .

BIVMEE: 1
BAKE: 5000

X-Language

iy

String

BESE, EAERNESRA
ZFEE, tbalzh-cnZs, BASR
zh-cn,
SIRIEESMEXT N ER—LE
FMEAIER, AT ERZEEIZIR
=

BAMEE: 1

RAKE: 32

X-Time-Zone

iy

String

WBX, EREREXEA
FRER, LLANGMT+8%, EHA
FGMT+8,

SR A BRI AR SRIBIAMERT X
%IEO

RIMKE: 1

RAKE: 32

RS &

REB: 200
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TERETE API 2E-NEW

5 APl v2 (#F)

2 5-248 i Body 2%

2H

SHRE i

partners_servi
ce_info

PartnersServi | MEIRSEE
celnfo object

2 5-249 PartnersServicelnfo

¥ SR R
customer_id String ZRid

BMSE: 1
RAKE: 64

customer_na
me

String ERER
=BME: 1
RAKE: 256

service_time_z
one

String IRSZAYX, GMT+08:00
BIM<E: 0
RAKE: 10

service_time_
day

String BEAKRS X
BIME: 1
RAKE: 7

service_time_
hour

String FXRIRS /T
BIMEE: 1
BRAKE: 2

BRI

N Rz
REHG: 200

response of 200

{

"partners_service_info" : [ {
"customer_id" : "test",

"customer_name" :

"test",

"service_time_zone" : "GMT+8",
"service_time_day" : "5",
"service_time_hour" : "8"

]
}
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TERETE APl £E-NEW

5 APIv2 (#F)

K&
RS R
200 response of 200
L
BEESEIRE
5.11.9 BT HIIE
ThEeNn4a
BT RIIZE
i
R LATEAPI ExplorerdRiidiziE [, ZIFEIMAIEEN . APl Explorera] LABENERK
SDKACHERA, FHRESDKAIEREIEIHINEE
URI

GET /v2/servicerequest/cases

K 5-250 Query 2#

2%

BRI

SHER

5

search_key

as
[=]

Array

Xigraia ([CEIREER
R) , HFS/NTIEIRF
HAKE: 0-32

label_id_list

i1y

Array

REIIE, REBXZIEFN
HAKE: 0-5

app_key

iy

String

XiE=Eg (LA TRidsiE T
EBEEA )
=RIMKE: 0
BRAKE: 64

incident_id

i1y

String

TEid
B2IM<E: 0
RAKE: 64

query_start_ti
me

iy

String

HifFiaada
BME: 0
BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCases

TERETE API 2E-NEW

5 APIv2 (#F)

SH

SHERE

%

query_end_ti
me

String

BEiGLERATE
BME: 0
BRAKE: 32

status

iy

Integer

RS 0 1FSIE 1: QMEA 2:
EAGR 3: Bk 4: S
512 B 17: FRiE
=/IME: 0

AE: 20

incident_statu
S

iy

String

REFIF
=IMKE: 0
BRAKKE: 32

Xx_customer_id

iy

String

FHRFid
RIMKE: 0
RAKE: 64

X_customer_n
ame

iy

String

FHRPAR
=BI<E: 0
RAKE: 64

group_id

iy

String

FER=IAMEAEId, SREHER
TERRYIRERY, ZidME
BME: 0

RAKE: 64

offset

iy

Integer

BiffRiE=E
=/IME: 0
EA{B: 65535

limit

iy

Integer

EREIEE
&/ME: 0
B&X{E: 100
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TERETE API 2E-NEW

5 APIv2 ()

BREH
2K 5-251 153K Header 2#f
S BRI SHEER i)
X-Auth-Token | 2 String FHPToken,
B EARIAMBRSSREXFEF
Token$Z[MFREX ( MIRE 2k
X-Subject-Tokenf{& ) »
BMEE: 1
BAEE: 5000
X-Language |& String IBESWE, [BNBMERNIESHER
FHFE, tbilzh-anZE, BIAS
zh-cn,
SIREESHENNER—LE
FMEBYEE, LUl TEZRBIZFR
%,
RIMRE: 1
BRAKE: 32
X-Time-Zone | & String WERX, B8R Xt
R, LLaNGMT+8%, EhA
HGMT+8,
SR A EIRSIRIEIMERT X
AR,
BIVEE: 1
BRAKE: 32
D)VES54
RSB 200
7 5-252 NIz Body ¥
¥ SR g
total_count Integer 2%
=/JME: 0
B K{E: 65535
incident_info_ | Array of TEFzE
list IncidentinfoV %zgﬂﬁrg 0 - 65535
2 objects
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TERETE APl £E-NEW

5 APIv2 (#F)

2 5-253 IncidentinfoV2

2%

SHE

ik

xcustomer _id

String

FHRFid
BIM<E: 0
RAKE: 64

xcustomer_na
me

String

FHRFPEMR
=RIMKE: 0
BRAKE: 256

status

Integer

K& 0: 551 1 LB 2 FRINER3: B
2Rk 4 OB 12 TR 17: SR
=&/IME: 0

B=RAE: 20

incident_id

String

TErid
=RIMKE: 0
RAKE: 64

business_type
_name

String

[B)RRZERIZ R
=IM<E: 0
BKIKE: 64

product_categ
ory_name

String

FEERZERIRFR
BIM<E: 0
RAKE: 64

incident_servi
ce_type

String

ARSSSEBIZFR
=RIMKE: 0
RAKE: 64

name

incident_type_

String

T EERIZTR
=RIM<E: 0
BRAKE: 64

customer_id

String

ERid
&IMKE: 0
EAKE: 64

dc_name

String

X2 R
=RIMKE: 0
RAKE: 64

simple_descri
ption

String

BEAR
=IMKE: 0
BXKE: 2000
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TERETE API 2E-NEW

5 APIv2 (#F)

2H SR iR
root_cause String BRI

=BME: 0
BRAIKE: 256
resolution String FRIRGZ
BIM<E: 0
BAKE: 2000

create_time String ElFELD]E]

confirmed_ti | String fRIRATE)

me

label_list Array of REFE
Labellnfo HUEKE: 0-5
objects

2 5-254 Labelinfo

28 SR A
label id Integer FreEid
=/JME: 0

B A{E: 65535

name String FREEA
&/MKE: 0
mAKE: 64
color String Enesid
&/IMKE: 0
EAKE: 7

i5RBl

N Rz 7~
REFB: 200
pAy)
{

"total_count" : 1,

"incident_info_list" : [ {
"xcustomer_id" : "test",
"xcustomer_name" : "test",
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TERETE API 2E-NEW

5 APIv2 ()

"status" : 0,
"incident_id" : "test",
"business_type_name" :
"incident_type_name" :
"customer_id" : "test",
"dc_name" : "test",

"test”,
"test",

"simple_description" : "test",

"create_time" : "test",

"label_list" : [ {
"label_id" : 1,
"name" : "test",
"color" : "test"
1]
1]
}
RSB
RS R
200 InAn
e
1% / %ﬂ‘nﬁq o
5.11.10 E9FAHFPER
IhgeNn4A
BIFAPER

&0 LATEAPI Explorerdiifiziz [, STIFEDNMAUESEM . API Explorera] LABS4ERE

SDK{LRERAI, FHEMSDKAREREEIXINGE .

URI

GET /v2/servicerequest/customers/sub-customers

Z 5-255 Query #

2 BEWI% S iR

sub_customer | & String FHRPZIR

-name BAMKE: 0
RAKE: 64

sub_customer | & String FHPRid

-id BIMEE: 0
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListSubCustomers

TPEIE API 2EF-NEW

5 APIv2 ()

IERSH

R S5

Z 5-256 153K Header 2%{

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

String

WK&G: 200

& 5-257 g Body %4

2%

YR

ik

sub_customer
_infos

Array of
SubCutomerl
nfoV2 objects

FHRP5IZE
HAKE: 0- 65535
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TPEIE APl 2E-NEW

5 APIv2 (#F)

3£ 5-258 SubCutomerinfoVv2

S¥ SR R

mobile String FNS (E&)
BIM<E: 0
BAKE: 32

email String HE%E (ERK)

=RIMKE: 0
BRAKE: 256

customer_id String

=ZRid
=BIMEE: 0
RAKE: 64

domain_id String

EMKSid
RIMKE: 0
RAKE: 64

customer_na String
me

EZERER (ER&K)
=IM<E: 0
BAKE: 256

area_code String

EZRAG
BM<E: 0
RAKE: 16

iBERTA

iz~
KE&IB: 200
response of 200
{

"sub_customer_infos" : [ {
"mobile" : "123",
"email" : "123",
"customer_id" : "123",
"domain_id" : "123",
"customer_name" : "123",
"area_code" : "86"

]

MAERRAS 01 (2025-08-01)

IRIERE © L ATITERAGIRAT 195



TEPEIE API 2EF-NEW 5 APIv2 ()

I NEE
K& ik
200 response of 200
EI=tg
iBENEIRT

5.12 XEXTREE
5.12.1 SlIEEXEX

INEENA
BUEEXEX, — PN ILERZSR3XE

i
&0 LATEAPI Explorerdiiiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERE
SDKACHE B, FHEMSDKARBREIAIRXINGE .

URI

POST /v2/servicerequest/cases/{case_id}/relations

% 5-259 RIZS#

BH = WI% SRR R
case_id 2 String EXETEid

BIVEE: 1
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateRelations

TERETE API 2E-NEW

5 APIv2 (#F)

IERSH

K 5-260 153K Header 2

24

= T

A
=

SHER

1)

X-Auth-Token

=
=

String

FFToken,

B EBIAMARSIREN R
TokendZ3KREX ( MIRLE R kA
X-Subject-Tokenfi9{& ) .

BRAMKE: 1
BAKE: 5000

X-Language

i1y

String

IE=MR, ENBRAESHL
F5ER, thinzh-onE, BAK
Zh'cno
SREES SN N R —LEE
PRMERYER, LT EERIETR
RBIRE: 1

RAKE: 32

X-Time-Zone

iy

String

WEX, B8 8RR XEE
R, LLANGMT+8%, EAA
FIGMT+8,

i K ARV R S RIEIARAT X
ﬁIEO

B&AMRE: 1

BAKE: 32

% 5-261 153K Body &#{

24

e Wik

IEZ:

SHEE

HEk

related_id_list

=
=

Array of
strings

EXBTRIdIIR, RZ3ND
B2IEE: 1

BRAKE: 32

#HAEKE: 0-3

group_id

iy

String

EHRH=IAMAEId, SR EEHE D
T EBRyERIERT, ZiduE
BIEE: 1

RAKE: 64

RS &

W&G: 200
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TERETE API 2E-NEW

5 APIv2 (#F)

5K

N Rz7~51

N

URI

K 5-262 g Body 2%

SH

SHE

i

error_code

String

I

RAMKE:
RAKE:

32

error_msg

String

eSS

R/AMKE:
BRAKE:

32

POST https://{endpoint}/v2/servicerequest/cases/case-123/relations

"related_id_list" : "123456",
"group_id" : "123456"

7

RS it

200 BkIHiIR[E]200
B2 EIRE,

RRIpRAEX

RB]LATEAPI ExplorerdRiidiziz [, IFEMAIESEN . API Explorerfa] LABENERY

SDKACHERBY, FHEMSDKRISREIEIRINEE

DELETE /v2/servicerequest/cases/{case_id}/relations
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DeleteRelation

TPEIE API 2EF-NEW

5 APIv2 (#F)

% 5-263 BZs

#

2%

R

SHER

1%

case_id

String

AR BRI T Rid
=RIMKE: 1
BAKE: 64

IERSH

K 5-264 153K Header 2#

2%

BRI

SHERE

5

X-Auth-Token

=
=

String

AR Token,

1B E FEIAMBRSZIRENE R
Token3Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »

RIMKE: 1
BRAKE: 5000

X-Language

iy

String

BESNE, BAERNESEA
FFER, tkilzh-anss, BAA
zh-cn,
SIRIEBES B NER—LLE
FRMERIEE, LbanTEERIZFR
AMKE: 1

RBRAKE: 32

X-Time-Zone

i1y

String

WEIX, EA@BIEXiEd
FEE, LLINGMT+8%, BRIA
FGMT+8,

5 R B EIRSRIBIMERT X
%IEO

=AMKE: 1

BRAKE: 32

K 5-265 153K Body 2#{

28

T

i

SHER

1)

related_id

Fali

String

BRI T Bid
=RIMKE: 1
BXKE: 64
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TERETE APl 2E-NEW

5 APl v2 (#7F)

2% BEWIE SR R
group_id & String A =IAMEHId, PR EHE

TEPRVIRIERT, 1ZidwME
BRIKE: 1
BRAKE: 64

)25
REB: 200
7= 5-266 1K Body &%
S8 SR A
error_code String =3
=NME: 0
BRAKE: 32
error_msg String HixfmiR
BIM<E: 0
RAKE: 32
BRI
{
"related_id" : "123456",
"group_id" : "123456"
M Rz~ A51
7
RS
RSB ik
200 B INIR[E]
ZESE
52 LEIRB.
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TERETE APl 2E-NEW

5 APIv2 (#F)

5.12.3 &ifKEXTE

TORENA

EWTHRIXKEK, REXEKTHIFERER

UEne
R LATEAPI ExplorerdRiidiziE [, ZIFEIMAIESEN . APl Explorera] LABENERK
SDK{CHERBI, FHRESDKAHBREIEIRXINGE .
URI
GET /v2/servicerequest/cases/{case_id}/relations
#+ 5-267 IR2BH
2% BEWIE SRR R
case_id 2 String BEXEXRI T ERid
BIVEE: 1
RAKE: 64
IBREH
& 5-268 153K Header 2#
8H BRI e el fHR
X-Auth-Token | 2 String FHPToken,
BiTiERIAMBRSS3REXFEF
Token$z¥REX ( MORZEE LA
X-Subject-Tokenf9{H ) »
BIMEE: 1
BAEE: 5000
X-Language |& String IBESWE, [BNBMERNIESHER
FE, tbilzh-onZE, ERIAK
zh-cn,
SIREBESHEN N ER—LLE
FMUBYERE, LU TERsRBIZR
%,
B2IVEE: 1
RAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListRelation

TERETE APl 2E-NEW

5 APl v2 (#F)

2H BRWIE SR fHR
X-Time-Zone | & String WERX, {E5ERAY XS
FrER, LbaNGMT+8%E, BhA
FAGMT+8,
BRIV EURSIRIER ERT X
R,
BIEE: 1
BRAKE: 32
e
K&mB: 200
7 5-269 WKL Body &%
e SHRT fhR
case_relation_ | Array of XKEXTER3IZR
list CaseRealtion | gigicps: -3
Info objects
2k 5-270 CaseRealtionInfo
2% SRR iR
case_id String T&8id
=BME: 1
RAKE: 64
simple_descri | String EERmA
ption BMKE: 1
RBRAKE: 2000
user_name String BN, BIERPZR
BIM<E: 1
BAKE: 256
=GNl
7
iz 7~
&G 200
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TERETE APl 2E-NEW

5 APIv2 (#F)

PLIIIRE]
{

"case_relation_list" : [ {
"case_id" : "test",

"simple_description" : "test",

"user_name" : "test"

}1
}
R
RSB ik
200 BkINIR[E]
BI=
B2 EIRB.

5.13 ISUFFSETE

5.13.1 EAEEI0iE

RERERIE

N
E bl

R LATEAPI ExplorerdhiidiziE [, ZIFEINMAIEEN . APl ExploreraJ LABENERK

SDKIHERGI, FIRESDKICHIRAEIEIRINARE .

URI

GET /v2/servicerequest/verifycodes/need-verify

2 5-271 Query 2

SHEE

HEk

contact_value | &2

String

BEBNE
BIEE: 1
RAKE: 64

i

contact_way

Integer

BERAEE,
B/IME: 0
BAE: 1

0: F4; 1: HPFE
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CheckNeedVerify

TEAETE APl &E-NEW 5API V2 ()

2 BRI SR i)
area_code & String ESERE]

RIMKE: 0
RAKE: 16

iEREH

& 5-272 53K Header 2%

e =Rk SR ik

X-Auth-Token | 2 String FHFToken,

BIZ AR IAMBRSSIREVE

Token#EOFREY ( MIRZE S Sk
X-Subject-Tokenf9{& ) »

BMEE: 1

BAXEE: 5000

String ESWE, EHERMNESEAE
FRFER, tkaizh-an, BIAA
zh-cn,

SREESNENNER—EE
PMERUER, LT EERIZTR

BIMEE: 1
BRAKE: 32
String BATX, {E/918FERYAT XA

FHE, LLAGMT+8%, EAA
FGMT+8,

BN ER AR SRIBIAMERT X
%{EO

=RIMKE: 1

BAKE: 32

iy

X-Language

iy

X-Time-Zone

IS5
AEE/: 200
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TERETE APl 2E-NEW

5 APl v2 (7))

BRI

il iz 73~f51

N

K 5-273 g Body 2%

2H SHE R

ode =/ME: 0
RAE: 1

need_verify_c | Integer B e 22 aiE

expire_time String 13 HBAT 8]
RIMSE:

RAKE:

RERS: 200
225
{

"need_verify_code" : 1,
"expire_time" : "test"

}

W& faik

200 BTN

52 iEIRE .

5.13.2 S KUtz

URI

FHSWIERYSIE

RO LATEAPI ExplorerdifFiiziEz [, STIFEIAIELEIN . APl Explorera]LABRI4ERL

SDKACERRAI, FIRHESDKICEIRAEIEIXINGE .

GET /v2/servicerequest/verifycodes/has-verified
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListHasVerifiedContacts

T EAEIE APl &E-NEW 5API V2 ()

K 5-274 Query ¥

2% =A% SR 1)
contact way | & Integer BXEFAEE, 0: F; 1: #bFE
=/]ME: 0
RAME: 1
String EZRid
=B2I<E: 0
RAKE: 64
sub_customer String FHERFid

_id BIMEE: 0
RAKE: 64
String 13 HAAY )
BME: 0
BRAKE: 32
String WIEFTS
RIMKE: 0
RAKE: 64
String BEBEYE
B2I<E: 0
BAKE: 256
String ExR3
BME: 0
BRAKE: 16
Integer BiREE
=/]ME: 0
EBA{E: 65535
HREE: 1

Integer FHEHE
&/IME: 0
BRAXE: 100
REE: 10

i1y

customer_id

iy

Iy

expired_time

Iy

verified_id

i1y

contact_value

Iy

area_code

i1y

offset

Iy

limit
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TERETE API 2E-NEW

5 APl v2 ()

IERSH

R S5

Z 5-275 153K Header 2%{

2%

Rk

SHERE ik

X-Auth-Token

=
=

String R Token,
BigiERIAMBRSSSREXF P
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String WEIYX, B98I Xk
FEE, LLINGMT+8%, BRIA
FGMT+8,

5 R B EIRSRIBIMERT X
QI8

BRIMKE: 1

BRAKE: 32

WK&G: 200

% 5-276 i Body %4

¥ SRR g
count Integer =¥
=/JME: 0
BA{E: 65535
contact_list Array of BERALIIE
ContactV2 AR 0 - 65535
objects
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TEPESTE APl SE-NEW 5APIv2 (#7F)

2% 5-277 ContactV2

2% SHRE R

contact_way | Integer BERANER, 0: FH,; 1: BEFE
=/ME: 0
EAE: 1

contact_value | String BRAE

BM<E: 0
RAKE: 256

area_code String ESERIE
BME: 1
BRAKE: 16

verified_id String KEFSIS
=U\ .S
RAKE: 64
=P Nl
%

N Rz7~f51
W& 200
AN
{

"count" : 1,

"contact_list" : [ {
"contact_way" : 0,
"contact_value" : "test",
"area_code" : "86",
"verified_id" : "test"

}1
}
R
RSB iR
200 BRI
BI=0
B2 EIRE .
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TEPEIE API 2EF-NEW

5 APIv2 ()

5.13.3 IGUFEX R AT

EATLATEAPI Explorerdiflidizigz [, STIFEEIAIEEN . API Explorera] LABZN4ERK

IhEENA

SIEEXR BT
UEne

SDK{CHERBI, FHRESDKAHBREIEIRXINGE .
URI

POST /v2/servicerequest/verifycodes
BREH

Z 5-278 153K Header 2%

2H BRWIE SHERE

ik

X-Auth-Token | =2 String

FHPToken,
BIZERIAMBRSSIRENE R
Token$ZREX ( MARLEE kA
X-Subject-Tokenf{H ) »

RIMKE: 1
RAIKE: 5000

iy

X-Language String

ESWE, EHERMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREEES BN ER—LEH
FMEBYEE, LA TEESEBIZFR
&,

BRIKE: 1

BRAKE: 32

i1y

X-Time-Zone String

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
M,

BIVEE: 1

BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CheckVerifyCodes

TERETE API 2E-NEW

5 APIv2 (#F)

R S &

5T

% 5-279 153K Body &#!

SH =AW SHER U
verify_code = String ISIERS
BIMEE: 6
BRAKE: 6
contact_value | & String BRESIE
BME: 0
BRAKE: 64
contact_. way | 2 Integer BRERBIAIZEE, 0: 5E(5;
1: HBf
=/JME: 0
=AE: 1
area_code = String ESERE]
=BIV<E: 0
BRAKE: 16
x_customer_id | & String FHPRid
=2I<E: 0
RAKE: 64
customer_id S String ZRFid
=B2M<E: 0
RAKE: 64
RSB 200
2 5-280 i Body 2%
2% SRR N
error_code String EIRg
RIMKE:
RAKE:
error_msg String EixfEA
RIMKE:
RAKE:

{

"verify_code" : "123456",
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TERETE APl £E-NEW

5 APIv2 (#F)

MRz~

"contact_value" : "123456",
"contact_way" : 1,
"area_code" : "86",
"x_customer_id" : "123456",
"customer_id" : "123456"

7
N
RSB iR
200 response of 200
T EL
BESEIRE
5.13.4 3RENIGUEES
IhEEN 4R
SRENGGIERD
izt
RB]LATEAPI ExplorersRiidiziEz [, IFEMAIESEN . API Explorerf] LABENERK
SDKACEBRMI, FRMSDKLEBREIEIXINEE
URI
POST /v2/servicerequest/verifycodes/send
ERSH

Z 5-281 153K Header 2%

28 =W SRR fEid
X-Auth-Token | 2 String FFToken,

@18 I AMBR $S3REXF
Token#Z[3REX ( MIRLE R kA
X-Subject-Tokeng9{H ) .

RIKE:

BRAKE

1
: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=SendVerifyCodes

TREIE API 2EF-NEW 5 APIv2 (#F)

2% BEWI%E SRR ik

X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

Fo
BIVEE: 1
BRAKE: 32

iy

X-Time-Zone String WERX, {E98FERYAY Xk
FREE, LLIIGMT+8%, ERIA
HAGMT+8,

2RI BREIRSIRIEIMNERT X
IR,

BIMEE: 1

RAKE: 32

5t 5-282 53K Body &#

2H BRIk SR fER
contact_value | & String BREASAIE

BME: 0

RAKE: 64

Integer BEBAIEE, 0: 1E(5;
1: BB

=/IME: 0

BRAE: 1

String E=x3

=BI<E: 0

RAKE: 16

Fali

contact_way

]

area_code

=351
RSES: 200
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TERETE APl £E-NEW

5 APIv2 ()

2 5-283 i Body £2%{

2%

S ik

error_code

String ES)
=ME: 0
BRAKE: 32

error_msg

String SRR
BIM<E: 0
BRAKE: 32

BRa
{
"contact_value" : "123456",
"contact_way" : 1,
"area_code" : "86"
}
M Rz7~f51
7
K&
RS A
200 response of 200
S
B2 =B,

514 EiBEE

5.14.1 EHEE

EigkcE

AT LATEAPI Explorerdididiziz O, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowConfiguration

TERETE API £E-NEW

5 APIv2 ()

URI
GET /v2/servicerequest/configurations/{config_key}
F+ 5-284 BIZBH
2 BE W% SR 1)
config_key ! String [i=alsE
BIVEE: 1
RAKE: 128
BRESH
7
RS E
K&/ 200
7 5-285 liILz Body ¥
¥ SR A
config_key String [=BlsE
BIMEE: 1
RAKE: 128
config_value | String FeEIE
RIMKE: 0
BAIKE: 65535
error_code String EIRg
RIMRE: 0
RAKE: 32
error_msg String Ei=fEA
BM<E: 0
RAKE: 32

iERpl

GET https://{endpoint}/v2/servicerequest/configurations/case.create-case.diagnose-Llist

i Rz 73~451
KARG: 200
BIDiR[E]200
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TEPEIE API 2EF-NEW 5 APIv2 ()

T

{
"error_code" : 0,
"config_key" : "case.create-case.diagnose-list",
"config_value" : "test1,test2",
"error_msg" : ""

LN fiik

200 BkIHiIR[E]200
B2EIRE,

5.15.1 ARG Ea /A

URI
IERSH

BRRIRESHERE

R LATEAPI ExplorerdRiidiziE ], IFEIMAIEEN . API Explorera] LABENERK
SDKAXAB =AY, FHEMSDKARMBREIEIXINGE.

POST /v2.0/servicerequest/diagnose/feedback

K 5-286 153Kk Header 2%

2% =A%k ST (i35
X-Auth-Token | 2 String HRFToken, @EiZiEARIAMIRSS

$XHYFE A TokeniZ[FKEX ( MERL
iEB3LehX-Subject-TokenhY
B).

RIMEE: 1

BXIKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateDiagnoseFeedback

TERETE APl 2E-NEW

5 APl v2 ()

% 5-287 153K Body &#!

2% 2RWIE SHER fER
type 2 Integer {E52L8Y, flEN ecsiZh{ESS
1, rdsiZifr{Ess 2
=/IME: 1
=AE: 4
content e String RIENE
RIMKE: 0
BAEKEE: 10000
is_helpful 2 Boolean =R
)25
RSB 200
7= 5-288 liILZ Body %]
2% sgxm | ma
error_code String EIRD
=ME: 0
RAKE: 32
error_msg String Eis iR
RIMKE: 0
RAKE: 32
=GNl
POST https://{endpoint}/v2.0/servicerequest/diagnose/feedback
{
"type" : 1,
"content" : "ZIEAA",
"is_helpful" : true
}
I Rz~ f51
RS/ 200
response of 200
{
"error_code" : "$§£iRf5",
"error_msg" : "§RHEHAR"
}
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TERETE APl £E-NEW

5 APIv2 (#F)

N

HIx0

LN fiik

200 response of 200
BESIEIRE.

5.15.2 1BIE itemids S ERIZEIS B TSR

TORENA

i

URI

RiEitemIdsEIBHEERNZHTIC BT TSR

&0 LATEAPI Explorerdiifiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERE

SDKACHERBY, FHEMSDKAISREIEIRINEE

POST /v2.0/servicerequest/diagnose/job/show-items

& 5-289 153K Header 2#

2H

Rk

SHER

%S

X-Auth-Token

=
=

String

PP Token, @ ARIAMIESS
$REVA P TokeniZ O5XEY ( WAL
&2 sLAX-Subject-Tokenfd
E) .

=RIMSE: 1

BRXEE: 5000

3% 5-290 153k Body &

2%

Rk

SHERE

ik

job_id

TG
[m]

String

job id
BME: 0
BRAKE: 65535

MAERRAS 01 (2025-08-01)
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListDiagnoseItems

TERETE API £E-NEW

5 APIv2 (#F)

28 BBk SRR ik
item_ids ES String ZBRIRIdTIZR
BMEE: 1
BAEE: 100
i R&E
KEEL: 200
2 5-291 Ui Body 2%
2¥ SR A
error_code String EIRg
BM<E: 0
RAKE: 32
error_msg String EPES TN
=BMSE: 0
RAKE: 32
item_results Array of KMBEINERYE
ltemResultDe | xpicpr: 0 - 2147483647
tailVo objects

£ 5-292 |[temResultDetailVo

e SR fix
status Integer RE
&/IME: 0
mA{E: 65535
level Integer IMEINX S ER
=/JME: 0
A{E: 65535
suggestion String mEEEEN
BIM<E: 0
B KIKE: 65535
response String ¥ &EIRresponse
BM<E: 0
BEAIKE: 65535
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TERETE API 2E-NEW

5 APIv2 ()

SH

SHRE

g

check_id

String

EINID
=BME: 0
RAKE: 64

check_name

String

FEINPXZIR
=IM<E: 0
BAKE: 65535

check_name_
en

String

KMBEINE N ZTR
BM<E: 0
BRAXIKE: 65535

suggestion_ur
L

String

IEEIESEINURL
=IMKE: 0
BRAXIKE: 65535

iERBI

POST https://{endpoint}/v2.0/servicerequest/diagnose/job/show-items

{
"job_id" : "job id",

"item_ids" : "IZHFIRIdFIZ"

}

i Rz 735
K&[: 200
[5AY)
{

"item_results" : [ {
"status" : 1,
"level" : 1,

"suggestion" : "WEIESEIN",

"response" : "fE&EIRresponse”,
"check_id" : "t{&&IRID",

"check_name" : "{&BIRPITZFR",
"check_name_en" : "{BIRNZESTZFR",
"suggestion_url" : "{BETUSEEIXURL"

]

NN

WS 1

200 27
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T IR APl &E-NEW 5API V2 ()

iR
52 EIRB.
5.15.3 EiFiZESHITER
INRENA
BEZESHITER
U
EATLATEAPI Explorerdiflifiziz [, SIFEDNAIEEN . API Explorera] LABZIAERL
SDKACHE R, FHEMSDKARERAEIEIXINEE
URI
GET /v2.0/servicerequest/diagnose/job
2 5-293 Query 2#{
S8 =A% SR A
job_id B String {£55id
=RIMKE: 0
BXKE: 65535
B2
3£ 5-294 153K Header &%
2 A% SR iR
X-Auth-Token | 2 String R Token, BZEBIAMIRSS
$REVA P TokeniZ O5XEY ( WAL
&2 sLAX-Subject-Tokenfd
E) .
BIVEE: 1
BRXEE: 5000
il Rz 228

RSEE: 200
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListDiagnoseJob

TERETE API £E-NEW

5 APl v2 ()

2 5-295 i Body 2%

2H SHE

ik

status Integer

ESHITANRE 0: EES, 2@ T, 3: %
B, 4: KM, 7: KT, 8: FAJH;
KEME:

e 0

N A W N

e 8

error_code String

e
=RIMKE: 0
BAKE: 32

error_msg String

FES Y
B/IMSE: 0
BRAKE: 32

job_id Integer

{£531D
B/IME: 1
BA{E: 2147483647

domain_id String

FHFID
=RIMKE: 0
BAIKE: 64

items_result Array of
ItemResultVo

objects

(FEHEETER
HUAKE: 0- 2147483647

create_time Long

{E53615ERTE)
=/JME: 0
BRA(E: 2147483647

2 5-296 ItemResultVo

2% SHE

ik

status Integer

PATIRE
&/ME: 0
X K{E: 100
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TERETE APl £E-NEW

5 APIv2 (#F)

SH SHRE

visible Integer

resource_id String

EEIRAIAZE
=BIMEE: 0
RAKE: 64

resource_nam
e

String

MEIRIAZERZTR
&/IMKE: 0
RAKE: 64

check_id String

EIRID
BIM<E: 0
RAKE: 64

check_name String

PITIRE
BM<E: 0
RAKE: 64

problem_level | Integer

DRMER 0: KT, 31EE, 4 7%, IBETFH
OB TER

IESIER

e 0

e 3

e 4

iBERTA

GET https://{endpoint}/v2.0/servicerequest/diagnose/job?job_id=1

null

M w7~ A5
RSB 200
Zan)
{

"status" : 0,

"job_id" : 1,

"domain_id" : "fAFID",

"items_result" : [ {
"status" : 1,
"visible" : 0,
"resource_id" : "{eEIRAIAZEID",
"resource_name" : "{BEIRAIAEZIR",
"check_id" : "t&&IRID",

MAERRAS 01 (2025-08-01)

WRIERE © LARITERARERAF

222




TERETE API 2E-NEW

5 APIv2 ()

"check_name" : "{&E=IRZFR",
"problem_level" : 0

1]
}

RS
RED | @k
200 BkIh
tEIxAg
B2 IR,

5.15.4 EEiZlASRICRIIER

a6
ThEEN 4B

TSI RICRYIE

iz

&0 LATEAPI Explorerdidiiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERE

SDKACHERBY, FHEMSDKAISREIEIRINEE

URI

GET /v2.0/servicerequest/diagnose/records

Z 5-297 Query 3#

2%

ERWIE SHE

%

page_size

3G
[=]

Integer

BAN
=IME: 1
BAE: 100
fREE: 10

page_no

iy

Integer

i)

=ME: 1

BA{E: 2147483647
HRaE: 1

type

i1y

Integer

5538, BN ecsiZB{ESS
1, rdsiZlf{Ess 2

&/AME: 1
BAE: 2
REE: 1
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListDiagnoseRecords

TERETE API £E-NEW

5 APIv2 (#F)

IERSH

2 5-298 153K Header 2]

2H ERWIE

SHERE ik

X-Auth-Token | 2

String FFToken, BiLiEBIAMIRSS
SREY A Token$Z 3REX ( M@z
JEEsLAX-Subject-Tokenfd
E) o

BRAVMKE: 1

BAIKE: 5000

RS
REB/: 200

% 5-299 I Body ¥

2% S

i

error_code String

EIRD
=IMEE: 0
BAKE: 32

error_msg String

EPEST
BIMEE: 0
BRAKE: 32

total_count Integer

=/ME: 0
BA{E: 2147483647

records Array of

DiagnoseRec
ordVo objects

SREVHIIZHMC RYIER
HBEKE: 0-2147483647

& 5-300 DiagnoseRecordVo

2% S¥RT fER

id String ID
=IMKE: 0
RAKE: 64
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TERETE API 2E-NEW

5 APIv2 ()

SH

SHRE

g

status

String

ZHTANIRZES
=BME: 0
RAKE: 64

params

Map<String,St
ring>

FEZEIREEE

domain_id

String

BUEEA
=BIMEE: 0
RAKE: 64

create_time

Long

BUEATE)R
B/ME: 0
ERAME: 2147483647

job_id

String

{£531D
=RIMKE: 0
RAKE: 64

abnormal_ite
ms

Array of
strings

SEIRdYIE
BM<E: 0
RAKE: 64
HEAKE: 0- 2147483647

red_count

Integer

SEHS
=/JME: 0
BA{E: 2147483647

region

String

Xig
=RIMKE: 0
RAKE: 64

iERBI

GET https://{endpoint}/v2.0/servicerequest/diagnose/records?page_size=10&page_no=1&type=1

null

M Rz~
K&/ 200
Zan)
{

"total_count" : 85,
"records" : [ {
l|idll : |lidl|,
"status" : "status",

"domain_id" : "domain-id",
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TERETE API 2E-NEW

5 APIv2 ()

"job_id" : "{£53ID",

"abnormal_items" : [ "S&EIRid" ],

"red_count" : 8,

"region" : "cn-north-1"

1
)
T
K& iR
200 AN
HIR

5.15.5 Fia—§iZ i

TORENA

Frin—H2iZkh

iEid

EaJLATEAPI Explorerdifidiziz [, IFEMAIEEEAN . API Explorera] LABRN4ERK

SDKICHERGI, FRHSDKICHIRABIEIRINRE .

URI

POST /v2.0/servicerequest/diagnose/job/start

IERSH

2 5-301 153K Header 2

S8 BBk SRR ik

X-Auth-Token | & String P Token, @EiZIABIAMARS
SRENFF Token$Z[3AEY ( M
BB sLrhX-Subject-Tokenfd
E) .
=AMKE: 1
BRAXKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateDiagnoseJob

TERETE APl £E-NEW

5 APIv2 (#7F)

2 5-302 {53k Body £2#{

2¥ =AWk SR )%
type = Integer E5535EL, BN ecsiZBfESS
1, rdsiZHM{ESS 2
&=AME: 1
=AE: 4
params & Map<String,St | SEEIINAMFTESEL, Hltlecs
ring> FEE(Leip,rds EE(E
instanceld
region_id & String T eid
=BIV<E: 0
BAKE: 65535
Il fiz &8
RS/ 200
7= 5-303 IR Body &%§
2 SR R
error_code String EIRS
BIM<E: 0
RAKE: 32
error_msg String LS
=RIMSE: 0
RAKE: 32
job_id String TEFS$ID
BME: 1
BAKE: 64

BRI

POST https://{endpoint}/v2.0/servicerequest/diagnose/job/start

{
"type" : 1,

"region_id" : "cn-north-7"

}

N Rz 5)
RSHG: 200

response of 200
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TERETE API 2E-NEW

5 APIv2 ()

TN

URI

IERSH

{

"job_id" : "{£531D"
}
K& )%
200 response of 200

REVEIRIER

EaJLATEAPI Explorerdifidiziz 0, IFEMAIESEAN . API Explorera] LABRN4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .

POST /v2.0/servicerequest/diagnose/job/vm/resources

3£ 5-304 153K Header &%

2% BBk SEER ik
X-Auth-Token | 2 String FFToken, EiZiEAHIAMARSS

SREYFE P TokendZ[O5KEY ( ML
B BsLrhX-Subject-Tokenfd
B) .

RIMKE: 1

BAIKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListDiagnoseResources

TERETE APl £E-NEW

5 APl v2 (37 )

2 5-305 i53K Body 2#{

2% BEWI% SHRT (i35
project_id a String InHID
=BI<E: 0
RAKE: 128
region 5 String X1a
B2IEE: 1
BAEE: 128
D)VE254
RE&ES: 200
7 5-306 liILZ Body %
8% e et ik
total_count Integer IS
B/ME: 0
BA{E: 65535
result Array of ZHMCFIIE
DiagnoseRes | x/picrs: 0 - 65535
ourceVo
objects
2k 5-307 DiagnoseResourceVo
2% SR R
fault String HFEA
RAMKE:
RAKE:
id String HIRID
RIMKE:
RAKE:
name String CApEE=P
RAMKE:
RAKE:
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TERETE API £E-NEW

5 APIv2 (#F)

BRI

il iz 73~f51

SH

SHRE

g

accessIPv4

String

ip4tthiik
=BME: 0
RAKE: 64

access|Pv6

String

ip6ithiit
=IMKE: 0
RAKE: 64

status

String

K&
BM<E: 0
RAKE: 64

progress

String

HE
=NME: 0
RAKE: 64

tenantld

String

Biimid
BIM<E: 0
RAKE: 64

userld

String

FFid
BM<E: 0
RAKE: 64

metadata

Object

RBRTTEIR
BIMEE: 0
RAKE: 64

hostld

String

FHlid
BIM<E: 0
RAKE: 64

POST https://{endpoint}/v2.0/servicerequest/diagnose/job/vm/resources

{

"project_id" : "projectld"”,
"region" : "cn-north-7"

}

WK&G: 200
22|
{

"total_count" : O,
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TERETE API 2E-NEW

5 APIv2 ()

"result" : null

}

RS
RSB ik
200 BN
S
B2 WEIEB.
5.16 i&
5.16.1 BliEZSR& ISR
IhEeN4a
BRI
izt
EaJLATEAPI Explorerdifidiziz O, SXIFEMAIEEEAN . API Explorera] LABRN4ERK
SDKARBRMI, FRHSDKIBBRAENEIXINEE
URI
POST /v2/servicerequest/feedbacks
BREH

% 5-308 153K Header 2%

2%

Rk

SHER

%S

X-Auth-Token

=
=

String

FAFToken,

BT AR IAMBRSSIREVE
TokeniZFKEY ( NoRSEESLH
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateFeedback

TERETE APl 2E-NEW

5 APIv2 (#F)

2 5-309 i53K Body £2#{

2%

= NS

i

SHER

%

type

Fali

String

ZRIERY
BIVEE: 1
BRAKE: 32

title

ali

String

FRIEI T mE RS . 28
BN BRINENE=mEIR
5%; fEXMuLpIhE

=RIMKE: 0

BAKE: 2048

content

i

String

ERNEERBSEIRA A RIREA
BMEE: 1
BRAEKE: 5000

files

i

Array of
strings

HEFRIERBRHAFIZR
BMEE: 1
BRAKE: 32
HEKE: 1-3

iy

IntellectualPr
opertyV2
object

FIRIER

contacts

ali

ContactWayl
nfoV2 object

BKERER

2 5-310 IntellectualPropertyV2

24

SHE

ik

ip_type

A
=

String

MRFIEEY, 55 EENR-
copyright. FEIFRAY-
trademark. EF/#-patent

=RIMKE: 0
BAKE: 32

ip_area

1y

String

FHRFESGEME S /M X
=IM<E: 0
BKRKKE: 128

ip_number

iy

String

EinEmS/ERRES
=BI<E: 0
RAKE: 512

MA4RARAS 01 (2025-08-01)
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TPEIE API 2EF-NEW

5 APl v2 ()

SH

SHERE

%

ip_content

String

AR AR B S fand
RIMKE: 0
RAIKE: 5000

# 5-311 ContactWayinfoV2

2%

W

xEZ:

SHERE

%S

name

=
=

String

PERELRFR
&IKE: 1
BAKE: 512

mobile

Fali

String

EXRAIE
BIMEE: 1
RAKE: 32

mail

iy

String

BXZEHBFE
RIMSE: 1
BAKE: 128

area

1y

String

EZxR/HX
=AMKE: 1
BKKE: 128

address

iy

String

il
BIMEE: 1
RAKE: 512

id_type

ali

Integer

B, 1 10; ™A 20; 181
RIEA 21; 2f 22; FIRF~Y
FrE A 23

=/IME: 0

BAE: 100

company_na
me

i1y

String

NEIZFR
=BIMKE: 0
RAXKE: 512

id_files

i

Array of
strings

SHUERRMMERINEL, =M
T, &2

B2IVEE: 1

BAKE: 512

HAEAKE: 1-3
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TERETE APl 2E-NEW

5 APl v2 ()

2% BRIk SR fiEid
other_way & String HEEEAT

BME: 0
BAEE: 512

R S &

WK&G: 200

R 5-312 g Body 2%

2H SHE R

error_code String e

R/IMKE:
RAKE:

32

error_msg String EimimiA

RIME:
BAKE:

32

BRI

POST https://{endpoint}/v2/servicerequest/feedbacks

{

MRz~

"type" : "ZSRIERY",

"title" : " RAIEN T REIRSS; FRMILLE",
"content" : "ERGFIBEIRBTEIRAB RIRER",
"files" : [ "tESCIERBRHEFIZ" 1,

"ip":{

3

n

"ip_type" : "copyright",

"ip_area" : "H[E",

"ip_number" : "EtREMS/ERERIFS",
"ip_content" : "fIiRFEAUE R &R

contacts" : {

"name" : "#FILZIR",
"mobile" : "123xxxx4567",
"mail" : "HBFE",

"area" : "iFHI",

"address" : "ttt

"id_type" : 20,
"company_name" : "AEZFR",
"id_files" : [ "fileld", "fileld2" ],
"other_way" : "HfhEA R 5"

WR&G: 200
225
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T BT APl &E-NEW 5 API V2 (7))

{
"error_code" : "{&i=f3",
"error_msg" : "$EiREIR"

}
RSB
RSB )
200 et
e
B2 EIEB.
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TEEIE APl &E-NEW

6 [7358 API

(SEEEAH

6.1 SIETER

ab
ThEEN 4B

RAFPEERFRRNIEYS, BEaEsE 2RI LR TS,

URI

POST /v1.0/servicerequest/case

IEXRHE

i
X
i
g
=
o
O\
3
7!

S =AY | 8%k | ETGHE |k
1% i)

subTypeld & String 64 B ERPRfE = mmXdhzld
FEE ‘&SI RaRRERErE
fm EOREYaIRR PR B = Gaxy
W Id,

productCategory | & String 64 FaaEhld,

Id ELL“EﬂIEE@MEF
m” EOEREmEEd,

businessTypeld | 2 String 64 TEja@mzEild,
BEE ‘EaTE ﬁ*;i._ 7
EIREN T Bz Ed|d
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2H BEY | 28 | EEE | #Hah
i% jic]
regionld & String 64 =RSBXId,
BEd “‘EAnkSX” EO
SREN=ARSSXId
simpleDescribe | & String 1200 T B [a)RuER
sourceld = String 32 TEEXRId,
EINMES
"83aeb0f2834c4df49826¢781
d32a963e"
isAuthorized B Integer | - AR
0: FRIFW
1: BEN
authorizationCo | & String 400 BENER.
ntent WIEHIERSERR . ECSIKS
AN
remindMobile FiS String 32 T ERMEHREBIFINSE.
remindMail e String 128 T LM IEHEB RN
accessorylds & List<Stri | - BiEIdFIZR, NEPREIA
ng> BAIDIES I L& -
(=G
{
"subTypeld": "0'

"productCategory": "69af625c1be54800b58ac4bae4870c90",
"businessTypeld": "5efc9f47ace944bfafd054161409f15b",
"regionld": "cn-north-1",

"simpleDescribe": "test",

"sourceld": "83aeb0f2834c4df49826c781d32a963e",
"isAuthorized": 0,

"authorizationContent": "test",

"remindMobile": ""

"remindMail": ""

"accessorylds™: []

}
NaRLHS

%
NN

RESWIES RS .
RS

EBES WA EERE .
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6.2 BT

IRENR

EHERRAIENZTEIIE.

URI

GET /v1.0/servicerequest/case

iEKiHR

BERESH

% 6-2 2R

2% 2 | S BESEE faiR
Whik
searchKey |& String 16 T EEEHAEREIL,
caseld =S String 32 TRRESIENES.
subCustom | & String 32 IAMA RS ERIEIE
erName
startTime | & String N/A BEiGTERFIRATE,
AYiElA&=tAIan: 2019-05-22
03:30:52
endTime ES String N/A BT BLERATE
BiaAE=Aan: 2019-05-22
03:30:52
status B Integer N/A IS
0: 518
1: 4biEeh
2: FHIAGER
3: B
4: EREE
BigegkEs
pageNo B Integer N/A HEIR, MEERGAAT,
pageSize B Integer N/A srH=E, BUEEE: 1-100,
MEEIAS10,
BRRAI
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searchKey=1¢ = &caseld=&startTime=&endTime=&subCustomerld=test&status=&pageNo=1&pageSize=10

NaRzHR

e
#* 6-3 I 2%
2¥ S ik
totalCount Integer THEEH,
caselList List<Case> TREEE,
Bixi5205%6-4

3 6-4 caselist FEREUIELLHTIMAA

B2Y SHRE R
caseld String Tl
businessTypeNa | String IS ERSERIZ TR
me
typeName String ERIZIR
customerld String HS1D
subCustomerld String IAMFRFID
subCustomerNa | String IAMAEF&
me
dcName String =IRSF X AFR
simpleDescribe | String TEEEmA
status String TR
0: 5=
1: RbIBFR
2: FFHIAGER
3: B5m
4: EREE
12: T
createTime TimeStamp T EEIEERTE,
AHE&=AIEN: 2019-05-22T03:30:52Z

i Rz

{
"totalCount": 13,
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T

HIR0

"caselList": [

{

"caseld": "TT201801020526",

"businessTypeName": "ITf2&R",

"typeName": "$gI&",

"customerld": "f9ae1952bf75xxx1a0099d93ba9dd91f",
"subCustomerld": "3dc0ca7ffd3xxx26a40f5cfala0da7f0",
"subCustomerName": "xxx",

"dcName": "feib-1bm=m—",

6.3 T ¥

TORENA

URI

BERIHE

"simpleDescribe": "{EFizfE RmiEREwindows BN, EREZESHHERNT, REENI/N. ",
"status": 3,
"createTime": 2019-05-22T03:30:52Z
h
{
"caseld": "TT201712280631",
"businessTypeName": "Z=EH|BIE",
"typeName": ";Eﬂz",
"customerld": "f9ae1952bf75xxx1a0099d93ba9dd91f",
"subCustomerld": "3dc0ca7ffd3xxx26a40f5cfala0da7f0",
"subCustomerName": "xxx",
"dcName": "#4b-J6= ",
"simpleDescribe": "BIFE=EHELM",
"status": 3,
"createTime": 2019-05-22T03:30:52Z
}
1
}
’ikll_:\ B % Jk:uﬂo
REEES AR ERE .
BHERTNENMMEITTEIFSE.
GET /v1.0/servicerequest/case/detail
BRESH
B8Y EAY | BHE | ETD |k
i i c) Bl
caseld = String 32 TEid,
BARIDEsIETHEFEE A
HITERID,

MAERRAS 01 (2025-08-01)
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WAGER

=8 G

caseld=TT201801020526

N Rz 2%

& 6-5 IMNSH

2% SR ik
caseDetail CaseDetail TEFE,

B{xi52056-6

2% 6-6 caseDetail FERiHRH

8% SHER iR
caseld String TEId,
businessTypeName | String [B)ERSEEIZFR
incidentTypeName | String EBZIR
customerld String HKS1D
subCustomerld String IAMFERID
subCustomerName | String IAMERF&
dcName String =IRSZXZFR
simpleDescribe String T R E R
status Integer TERIRE

0: 518

1: RbIEH

2: SFHRHIAER

3: B

4: ERsE
sourceName String TEERIERFR,
createTime TimeStamp T EAgIERTE,

RHEjA&EAIGN: 2019-05-22T03:30:52Z
messageList List<Message> | TEAXEXRIBESicRList

Bixig&%6-7
satisfaction List<Satisfaction | i#%EEITM

> BixiE&%6-9

MAERRAS 01 (2025-08-01)
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2% SR R
judgement String TR -
isAuthorized Integer BRI
0: KRIEFIN
1: B
2k 6-7 messagelist FERHURLE IR
8% SR )
messageld String BSimA
type Integer B=HL
OREFEBS
1EREES
replier String B=EE
replierName String B=EAW
content String BHERAS
accessoryDetailList | List<AccessoryD | B4R
etail> BEiAiES N26-8.
createTime TimeStamp GRS
2 6-8 accessoryDetaillist FEREIELL 5B
8% BHEEE R
accessoryld String FM¥{EId
accessoryName String B2 R
2 6-9 satisfaction FEREIREEIILAR
2% S¥RT A
satisfactionld Integer meEId
1: ERNYMHERE
3: WMBEERHEE
satisfactionValue Integer WEEE (175)

MAERRAS 01 (2025-08-01)
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N Rz 7~451
{

"caseDetail": {
"caseld": "TT201801020526",
"businessTypeName": "JEEIILER",
"typeName": ",
"customerld": "xxx",
"dcName": "FRIEHAEXT",
"simpleDescribe": "BRIBABRNLERIZ? ",
"status": 3,
"sourceName": "B =",
"createTime": 2019-05-22T03:30:52Z,
"messageList": [

{
"messageld": "xxx",
"type" 0,

"replier": "xxx",

repllerName" "xxx",

"content": "|AJFHEIA: HRIETABMAERE? ",
"createTime": 2019-05-22T03:30:52Z,
"accessoryDetailList": []

I

{
"messageld": "xxx",
"type" 1,

"replier": "xxx",

"content": "F&lﬁi‘é MRS, BT —AITEERNSERKR, BRRFHEIEDE, §iR! "
"createTime": 2019-05- 22T03.30.522,
"accessoryDetailList": []

}
1
"satisfaction": [
{

"satisfactionld": 1,

"satisfactionValue": 5
I
{
"satisfactionld": 3
"satisfactionValue": 5
}
],
"isauthorized": 0
"judgement": " ﬁ%‘"
}
}
RS
KEEES IS
S
REEES N HEEIED
4 E1EMHE

INRENM A
R TR, AR LA,
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URI
POST /v1.0/servicerequest/case/accessory
BRiHE
BRESH
#*6-10 ERSH
2% =8 | sEsE EEEHE | &k
%\\
accessoryNa | =2 String 512 B
me
accessoryDat | 2 byte[] - IEREEANES
a MR KM, SHFRERR
%9JPG, JPEG, BMP, PNG,
GIF, TXT, DOC, DOCX, RAR,
ZIP, PDF, XLS, XLSX
accessoryFro | =2 String 32 RgassS]
m message ( BS )
incident ( 3544 )
feedback ( ERiE
BRRAI
{

------ WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-Disposition: form-data; name="accessoryData";
filename="Chrysanthemum.jpg" Content-Type: image/jpeg ------
WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-Disposition: form-data; name="accessoryName"
Chrysanthemum.jpg ------ WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-Disposition: form-data;
name="accessoryFrom" incident ------ WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-

}

pzER
i R 255
£ 6-11 IS

2% SR | R
accessoryld String ligptadle

i Rz 5
{
}

SASRRZS 01 (2025-08-01) WA © EARUERABIRAE 244



TREIE API 2F-NEW
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N

INEEN A
BREIRFBEHRIUTHEEE LEAMHE,
URI
GET /v1.0/servicerequest/case/accessory
BKEHE
BRSH
2% =8 |S%E | UETE iR
id 2 String - B FESIFEE T . S
HidRESEH, &BX31510
%, EZGEBMEHITIET
BAIDIES I &M
B kBl
/v1.0/servicerequest/case/accessory/Xxx,xxx
RHE
E)VE254
RIS HUMRSBE R o
RS
KEEES IS
e
KREBES N HEEIRD .
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6.6 MIBRRH4

IhEEN 4R
FBREeE T EakE S B S LIRIBRE HEEIRa0MH4, S| iE.
URI
DELETE /v1.0/servicerequest/case/accessory
IBREE
BREY
e =A% et et BEEE | fifid
accessoryld = String 32 F{EId
BRIDiEE&N g
B4 o
BRI
{
"accessoryld": "xxx
}
MAGEE
7c
RS
REEIES RSB,
S

RAFATLUETRFEREHEES, RRX—ENEZERSEERFLEFTENER
SEHITERRAHRES

URI

POST /v1.0/servicerequest/case/message
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IBREE
5 RS
2¥ =5 | S%ees ECE iR
%\\
caseld = String 32 T&id
message = Message - B=EER
BxiEENFR6-12
% 6-12 message FE&iAR
84 = | ¥R BESEE A
%\\
content = String 1200 BEHRE
isAuthorize | & Integer - AR
d 0: &
1. 2
authorizati | & String 400 BEIEE,
onContent WHEHIGIKS R . ECSIKS R
HE
accessoryl | & List<String | - F¥eid%Z=
ds > E{KIDES NSRRI T
BID,
(=G
{

"caseld": "TT201801020526",

"message": {

|||||

"accessoryList": []

}
}

AGER

T

NSRBI

|||||
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XY
RSTDES MH R .

RRPET BMESp 2 RRT LU TARSS T, R —EE.

URI

POST /v1.0/servicerequest/case/evaluation

EKiHE

#* 6-13 ERSH
2% B | SEEE BEE |k
WA 3
caseld = String 32 TEid,
BAIDIEE I ERTHEFIZRIKEY
BITERID,
judgement | & String 400 TEFNARE,
satisfactionL | 2 List<Satisfact | - TEHRERER.
ist ion> BfkiE2N%6-14
% 6-14 satisfactionList FFEREURELEHIIRAR
8% BE | sHEn BEE |k
IAY El
satisfactionl | 2 Integer - wEEId
d 1: IERYMERRE
3: WIBERHRE
satisfaction | 2 Integer - HEEE
Value 1-5, SAHE
BRREI
{

"caseld": "TT201801010000",
"judgement": "test",
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"satisfactionList": [

{
"satisfactionld": 1,
"satisfactionValue": 5

h

{
"satisfactionld": 3,
"satisfactionValue": 4

}
]

}
NaREHEE

%
NG

RAETBBES RS,
E1ES T

IREIEES W EEIRD o

6.9 TERIR{E

INgeEN4A

FIFELAHERS R TR — Lo, LhanfEeR. L. KB, HE.
URI

POST /v1.0/servicerequest/case/action
BKRHEE

BRESH

& 6-15 15Rk2H

2 BAYE | SR | EeE | Bk

action 2 String 64 #21F (cancel. close. press,
delete )

actionDesc | & String 400 BEmA

caseld = String 32 TE&Id
B{RIDiE2 N EAT R5IFRK
BRI EID,

BKA
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{
"action": "cancel",
"actionDesc": "test",
"caseld": "TT201801010000"
}
MRLHR
7o
RS
REEIES RSB,
xS
KREEES N HEERE .
\, h Y E E
6.10 8 T R IR Er=am
IhEeEN A
PP TR AT LAERR B R K BRI i .
URI
GET /v1.0/servicerequest/case/subtype
IBKER
BRSE
.
BRREI
7c
THALEE
TRS%
% 6-16 IS
8% SHER fER
totalCount Integer TEMEFmaE.
subTypelList List<SubType> | TEEFREr=mIIE.
BixigsE6-17
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2 6-17 subTypelist FEREUIRELEHIIHER

2¥ SR R

subTypeName String BERpffErm, BUEAWSE. FFmE,
subTypeld Integer [B)ERPRfE = aeXdhzld .
productCategorylLi | List<ProductCat | F=REE23I%E.,

st egory> B{hiESN56-18

% 6-18 productCategoryList FEREIELEHI15HEH

S SR ik

productCategoryld | String FamEilid, WM =IRSSEEXIMAYId,
productCategoryN | String FmRBEIR, WM RRSEE.
ame

productCategoryD | String FmEBER

esc

. Eﬁ]ﬁ_\'ZzT?WU

"totalCount": 13,
"subTypelList": [

"subTypeName": "/AEERHSE"
"subTypeld": 1,
"productCategoryList": [

"productCategoryld": "a51b98a1eb514f7c9c2509c92697ef76",
"productCategoryName": ";EzhZs",

"productCategoryDesc": "JEFIHIN . JEEIMAR. FRER. ANENZFIERDIR

%
{
"productCategoryDesc": "f3b1735f70e542019510458583d9b55e",
"productCategoryName """ AFKS",
"productCategoryld": "tkSi¥f. KSEFESEF. K. KSFHESHEXERR
}
]
%
{
"subTypeName": "it+&",
"subTypeld": 0,
"productCategoryList": []
}
]
}
N
KEEES IIRZST .
H 2
TESTS

EEIES W AEERE .
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6.11 &if T & |o)gRsay

ab
IHEEN B

BRHR

NaRzHR

Bl T S RIAFRAT LAERR T BRI NAYIE)

RRER

GET /v1.0/servicerequest/case/businesstype

BERSH
¥ S | S#EE NEEE | #ik
AT
productCateg | & String 64 ~aald
oryld BAIDIES MBI T 2ITM
FRrI& = ER3REXAY=&ID,
BRI

productCategoryld=xxx

NaRIS £

& 6-19 IS

pe>

e b et ik
totalCount Integer EIHESEESE-
businessTypeList | List<BusinessTy RUZEBITIZR

Eﬁkmrg}ﬁﬁ-zo

2 6-20 businessTypelist FEREIRLLHIIHER

8% e el ik
businessTypeld String [ERREEd
businessTypeNa | String [B)ERSEEIZFR
me

MAERRAS 01 (2025-08-01)
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N Rz 7~451

{
"totalCount": 13,

"businessTypeList": [

{
"businessTypeld": "b6dc3d3bf7ef434fa3f23d79cfc41449",
"businessTypeName": "E&iEZERE"

"businessTypeld": "9b1a349¢3a2849a391d58c10f9dc55a1",
"businessTypeName": "££2&%if)"

L
}
NG
4#&;\ 1%/ '{k&ﬁqo
HixtS

INEEES WA EEIRD

6.12 EFIENR
THRE/ME
APERERT BNz, ESEREBIERIES, oJLSISHAPREEE.

URI

GET /v1.0/servicerequest/case/template

$ N 24
B> 7ﬁl§\

BREH
2% = SR NEEE | f#R
WA
businessTypel | & String 64 EEESIR
d E{KIDIES e T &5
EEGREVAYFm@ID,

BERRBI

businessTypeld=12312313
NaALER

[
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*= 6-21 IS
e SR RhR
totalCount Integer EIR S
templateList List<Template> TEBIRIEEIIER.
BxiEE=Zk6-22,
2% 6-22 templateList FEREURELEF5 AR
2% SR fik
templateld String 1&Rid
templateName String EREIR
templateContent | String (ETNINES
)N
{
"totalCount": 13,
"templateList": [
"templateld": "123",
"templateName": ";&zIE",
"templateContent": ""
b
{
"templateld": "123",
"templateName": "Be&azk",
"templateContent": ""
}
1
}
RSB
REBIES RSB,
xS
REEIES N HREIRE
\ —
6.13 E=RSX
IhgeNn4A
BRERR T ER USRI RRS X .
URI
GET /v1.0/servicerequest/case/region
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IBREE
Bk
%
(=GN
%
RGES
D)2
X 6-23 NS
2% SR R
totalCount Integer =IRFXBEHL
regionList List<Region> =~RSBXERIIE.
Bixg5&%&6-24

% 6-24 regionList FEREUERLEHIAR

2 SR 1227 S
regionld String =R XId,
regionName String RSB XER,

N Rz

{
"totalCount": 16,
"regionList": [
{
"regionld": "cn-north-1",
"regionName": "#&Jt-Jbm=—"

"regionld": "ap-southeast-1",
"regionName": "FRE-&iE"

RS
REDES DR .
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XY
REDIES DAL .
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7 Mg=R

7 pyR

1 {51=69
LISEFBAPIRS, WNSRIBEI “APIGW” FFLAYSEIRAD, 152 IWAPIRIKEEIRISH T
%,
REB HIRED HIRER iR AL IBYETE
200 OSM.0101000 | Param SERLGEM | SEAPIIEZIT
1 validation SHEE
failed.
200 OSM.0101000 | No operation | FHR{EAR ToIRERR
2 permission.
200 OSM.0101000 | Account and | IKSEEZIE | KEKSHE M
3 password not | &%
matched.
200 OSM.0101000 | You have fERIT TR EREFINE, T
4 asked for the | &, HEBEE | GHE
order. Please
ask for it
later.
200 OSM.0101000 | Uploaded HXEEMME | HREEMMEFAIXR
5 accessory size | FIK/NEBIZIR | INEIIRE
exceeded E
limit today.
200 OSM.0101000 | Severity Id EHIdAZE | FERREFRE
6 does not =
exist.
200 OSM.0101000 | This tenant HHRLHEeE | SEHERER,
7 hasnoroleto | B BRRERAZIET
create a case. il
Ni%EhRAS 01 (2025-08-01) NS © LR IHERAEGRA 257
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RSB =i=h m=ER A AL IBFETE
200 OSM.0101000 | Carbon copy | ¥IEHBFEARS | ¥XBBFEARSIE,
8 email not & BT KEMER
valid.
200 OSM.0101000 | Can't create a | LiZ€ET égéﬁ‘u‘ﬁﬁ}ﬂﬁh
9 case because | B, FAAZIF | iHHIE, 2450
of customer HRINGEART | LISEIRIET SR
benefit not a
matching the
rule.
200 OSM.0101001 | Verification A @S SEERMEE, o
0 not passed. EZIFTIE)m
200 OSM.0101001 | Can't get JoixMtoken SEEIRER, o
1 customer info | IREREF S NI =
from token.
200 OSM.0101001 | The type ZERIPIRZ0 ERIPIZ0EK1
2 must be 0 or | k1
1.
200 OSM.0101001 | The operation | #2{EEBINIR | R/EEBIVREEN
3 must be =2EGH. * H. XK. fERDL
canceled or ). fERTE | EMbR
closed or B
pressed or
deleted.
200 OSM.0101001 | Operation REBNEBRE | BREBAZIFIRE
4 failed. I
200 OSM.0101001 | This case does | TEAARTZIE BB T EPIde &L
5 not exist. AR ARIFTREM
200 OSM.0101001 | The tIEREREE | SEHEIRERTSE
6 createFeedbac | FNIERABEN | BRERATIFTIE
ktypeReq's = i
feedbackCreat
elnfos cannot
be empty.
200 OSM.0101001 | Operation IRBAEEIR | RERAZFIRE
7 failed. Ui
200 OSM.0101001 | Auth HERMEAY | SEEIRMEELE
8 operation 5 RERAZFETE
type not Ul
supported.
200 OSM.0101001 | The operation | IEEIR/E SERIZEATE
9 is illegal. RS FTIE
7.
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RSB e HEIREE ik AL IBETE
200 OSM.0101002 | The ZRIAAEFE | BEEEFI
0 customerld
does not
exist.
200 OSM.0101002 | Cbh operation | B2#5& RERAZFETE
1 failed. i
200 OSM.0101002 | The case has | TENIBIE, SEEIRER
2 just been BEEEER
created.
Please press
the case later.
200 OSM.0101002 | Verification Wi AiXS | Wi HRSfHE
4 code resent FHREE M, —pizHA
too $o. Sy IR =1 = =17
frequently. BERERARZET
2H
200 OSM.0101002 | Get SREND@ER | BREAIFTIE
6 businessType | £ Ui
failed.
200 OSM.0101002 | The sourceld | BRIdAFE | KEFRIRIdaEEL
7 does not A AZIETET
exist.
200 OSM.0101002 | The ERRERIdA | EiEimSEEid
8 businessTypel | &£
d does not
exist.
200 OSM.0101002 | Get caseType | SREXNTERER) | REMATIFTIE
9 failed. S il
200 OSM.0101003 | The TERAdAR | BT
0 caseTypeld ==
does not
exist.
200 OSM.0101003 | The type is ESitE| 7S BRI EBKER
1 invalid. BARZFTE
200 OSM.0101003 | The BNINdAE | EENIRIdEE
2 authorization | £ BENAZISTE
detail id does i
not exist.
200 OSM.0101003 | The regionld | XIFIdFRFE | MEXIEIdEEEX
3 does not REAZIFTZIM
exist.
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200 OSM.0101003 | The statusis | HEPATIEE | KERSHEBHER
4 illegal for this RAZFEFTREIm
operation.
200 OSM.0101003 | No group RBEETE | IRINEEIELE
5 operation RAIERUR WPREREEARIEA
permission. SETIEIm
200 OSM.0101003 | Exceeded the | IGIFRIAIXIR | SEBIREIRE
6 number of HIXFRKE | BEBAFIE
times the Ui
verification
code can be
sent.
200 OSM.0101003 | Exceeded the | gIiETEHEH=E | SEBREEDE
7 number of B PR BERATIFIIE
times the Ui
case limit was
created.
200 OSM.0101003 | Exceeded the | BT EHEANR | SEERAATE
8 number of HEBIER | BRENATIEIRE
times the PR Ui
case limit was
created per
day.
200 OSM.0101003 | The labelld REIAAREFEE | KBRS
9 does not
exist.
200 OSM.0101004 | LabelName REBRAEE | BXUIRERTR, B
0 already exists. | EE R
200 OSM.0101004 | The same BIEFREH | SEHEIREEREE
1 domainld SEEIBIY30 | WEBKERATIF
labels should | 4 T2
not be over
30.
200 OSM.0101004 | The same — NNEgEX | Delete the labels
2 caseld labels | B&5ERLATR number to 5 or
should not be | #ERIHRE fewer.
over 5.
200 OSM.0101004 | The same —PEREREEX | MIBRKEXEREIZN
3 caseld B=1HEfME | RIUAT
relations
should not be
over 3.
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RSB =i=h HEIREE ik AL IBETE
200 OSM.0101004 | The case FEEXBAAE | B2EEREEN
4 cannot be BERRERAZIET
bound with N
itself.
200 OSM.0101004 | The accessory | IEERHE SERIREELE
5 is invalid. BEWAZISTE
i
200 OSM.0101004 | Re-apply, RE#HITHA | BESEHREE®
6 withdraw, BEHTEA | EBERASFT
reject, or X, BEH. 1B | 12D
agree only if | BFIEEIEN
the EBE
authorization
is in the
pending
status.
200 OSM.0101004 | Target host BirENiERE | SEHREEHE
7 connection FBAT BEAZIFTIE
timed out. ]
200 OSM.0101004 | TEEARETFRE | IBAETFE |SEEREESE
8 — AR —M AR BEBAZIFTE
i
200 OSM.0101004 | TEEARETFRE | IBARETE |SEEREESE
9 — - BEBAZIFTE
businessOwne | businessOwne | i
rShip rShip
200 OSM.0101005 | ISVIEEREER | ISVIEREEX | &R EETHE
0 NEFS NERR BESAZIETE
i
200 OSM.0101005 | #BfEE 3R] | BIEERNSHE | SEEIREESDE
1 QIFEE QMBEE BESAZIFTE
i
200 OSM.0101005 | AiF S EE SEBIREESHE
2 businessOwne | businessOwne | BERIE AT I TIE
rShip rShip UL
200 OSM.0101005 | REMIEZRE | REHIERE | SEEREESE
3 TREAEIRLABP | A EEEIBREBP | BERWATIETIE
i
200 OSM.0101005 | FmERtiBE R | FmEAtiBE S | SEEIREESE
4 BERENR BERENR ?%%?i*i%ﬂ%
i
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REB EiRB ERER A AL IBFETE
200 OSM.0101005 | HEITEER | HaleEF | SEEREELE
5 REXBESE | IRBEXBAEE | BERBATIEIRE
PE INEN Ui
200 OSM.0101005 | HEITEER | HalBEF | SEEREELE
6 BIENERTE | S1EKEFRTE | BERATZIFIRE
H&EEH, HE&EH, Ui
200 OSM.0101005 | GEKEARTFE | BIENEARE | SEEREEDE
7 =, =, ?&%E‘zﬂﬁ%ﬂ%
Uit
200 OSM.0101005 | IERAILIEAN | BIRHLIEBAN | SEEIREETDE
8 S54piTRE | 5YHaIlEE | BREEATFIRE
FErESEE | PEREIISIE |
KEERITED, | IKEEARDTES,
200 OSM.0101005 | HEITEREER | HplEER | 2EHEIRMEETDE
9 EWITFIT | EMIZIHT | BEEAZISTRE
%o o Ui
200 OSM.0101006 | SKEXEFEE | KEEFEE | SEEREELE
0 eV LW ﬁ%%ﬁz*ﬂ%ﬂi
I
200 OSM.0101006 | S1EkfETiE | BIEETIEZ | SEBIREETE
1 RAEBHEI T QMEHFIT BRERBATIFILRE
B, B, Ui
200 OSM.0101006 | TEAT=A | TEAT=A | SEBREEDE
2 ==, ==, ?%@B‘z*iﬁﬂi
Ui
400 OSM.0001 Failed SHRKEE | ESH
401 OSM.0002 Unauthorized | RIAIE KB Token2&H/ T
HAok &= EHIREN
Token
403 OSM.0003 Forbidden IERIR(E IEEIRE
500 OSM.0004 Internal AEREEIR BERATIFLE
Server Error IS £
7.2 JKEHB
% 7-1 IEE HTTP [WAAS
Status Code Description
200 OK
X#4hRA 01 (2025-08-01) RIS © EARITERARBIRAT 262




TEEETE API 8% -NEW 7 Bgx

% 7-2 25 HTTP IoKAS

Status Code Description

100 Continue

201 Created

202 Accepted

204 NO Content

400 Bad Request

401 Unauthorized

403 Forbidden

404 Not Found

405 Method Not Allowed
406 Not Acceptable

409 Conflict

410 Gone

412 Precondition Failed
429 Too many requests
500 Internal Server Error
501 Not Implemented
503 Service Unavailable

7.3 [hSEHEIRG

BRZEOYREE, BArRESEREE. BREBUREES MEOXNAYEIRISRER
BIREE . HFERLEET, HTTP iBE3KIRE— 4xx 2 5xx Y HTTP K& R[ERY
HEAPEZEAIERRBEERER . TERLEAZERERY, TLABKREAN
=R, FHHEMEIRE, LUERRESISERRDIE,

AR Body (AR5zUi5AA

SFOEALEN, SIROERBRERESIRNE, EXMNAYBody# Sl T
o

{
"error_code": "OSM.0001",

"error_msg": "failed"

}

Hrh, error_codeXE81RIE, error msgRNEIREIAMER
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7 MgFR

oA
HITERBAPIRS, GNERBEI “APIGW” FFSLAYEEIRG, 152 WAPIRNCEEIRBH T
I,
RE | EHiRB HIRER A BRBR
5
400 OSM.000 | Failed SERKREE KmESH
1
401 OSM.000 | Unauthorized FINIIE KB TokenE2FET
2 HAY E EFIREN
Token
403 OSM.000 | Forbidden IERIRIE IEERE
3
500 OSM.000 | Internal Server AEBEIR BEFATIFIIE
4 Error gt e
200 OSM.010 | Param validation SEHRINEM SEAPISR YT
10001 fail. SHIER
200 OSM.010 | No operation TIRERUR ToIREANBR
10002 permission.
200 OSM.010 | Account and KESHEZDE | KEKSHEERD
10003 password not =
match.
200 OSM.010 | You have asked for | fEBa T F5REX, ERTFINEE,
10004 the order, please fElEBiE EEE
ask for it later.
200 OSM.010 | Upload accessory | K EAEMHHFRY | HREEHMMEFAIKR
10005 size exceeded limit | A/NBISIRE INEIPRE
today.
200 | OSM.010 | Severity Id not TEtdAEFRE | FEMdREE
10006 exists.
200 OSM.010 | This tenant has no | fHEPTABEE | SEHEIRER,
10007 role to create a BRERATEFT
case. EN
200 OSM.010 | Carbon copy email | ¥MXHBFEARSIE | PIXHBEAREIE,
10008 not valid. wE M<EFER
200 OSM.010 | Can't create case TEeET e, BEESRRAPYE
10009 because of RASZIFTIN | itiNEs, 2288
customer benefit BAEE LAGIBIRFET B
not match rule.
200 OSM.010 | Verify not pass. AT SEEIRER, &
10010 BRERSIF TR
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RE | HIRG ERER fER BRBER
B
200 OSM.010 | Can't get customer | FToikMtokenshik | SEHEIRER, ok
10011 info from token. =R BEEFARTRRID
200 OSM.010 | The type must be | ZEBIWIEOTK1 | SEBIMRE0T1
10012 0or1.
200 OSM.010 | The operation BIESEINME | BB AN
10013 must be cancel or | BUE. XA, & | BH. XA, ER
close or press or oy E IR EpR
delete.
200 OSM.010 | Operation fail. IRSBHEEE BRERAZIFTE
10014 I
200 OSM.010 | This case does not | TEARIFIE RE T B8Idel & Ex
10015 exist. EX5% ez Sl ]
200 OSM.010 | The SIEERIREEN | SEBRERTE
10016 createFeedbacktyp | iEKABEAS BERATZIFTRE
eReq's I
feedbackCreatelnfo
s cannot be empty.
200 | OSM.010 | Operation fail. ARSS EREEIR BEERAZETE
10017 Ui
200 OSM.010 | Auth operate type | HEHREAST | SEBREESE
10018 not support. BEERAZETE
I
200 OSM.010 | The operation is IEERE SERIREAE
10019 illegal. BEERAZETE
7.
200 OSM.010 | The customerld is | ZEFIdARIFLE BEZFI
10020 exist.
200 OSM.010 | Cbh operation R20BE BERAZIFIRE
10021 failed. I
200 OSM.010 | The case has just | TERIEIZE, & | SEHBIRER
10022 been created, HEBER
please press the
case later.
200 OSM.010 | Verify code resend | iFRB&AIXSF | WIEBHRSHE
10024 too frequently. SEE M, —PWZAK
E—IR, EHEED
ERERAZFET
=
200 OSM.010 | Get businessType | SREY@RREEIL | BERFASIFIIE
10026 fail. w I
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KE | ERB HEIRER ik BRAER
i
200 OSM.010 | The sourceld is not | KJEidATZ/E B RRidoEEX
10027 exist. AN AZFTIREM
200 OSM.010 | The businessTypeld | [BRRERYdARTZIE | QRS
10028 is not exist.
200 OSM.010 | Get caseType fail. | SREXTEERBISL | BAERAIF LR
10029 g Ui
200 | OSM.010 | The caseTypeld is | TEREAIdARIFIE | B T A
10030 not exist.
200 OSM.010 | The type is invalid. | 2B3E% EERAGEBKR
10031 BARZETIE)H
200 OSM.010 | The authorization | #EfIRIAFEFE | EENIRIdERE
10032 detail id is not BERATIFIRE
exist. i}
200 OSM.010 | The regionld is not | XigldR<7F{E KB X day & EX
10033 exist. AR ARIFTREM
200 OSM.010 | The status is illegal | HEIHAZIEE KBRS EER
10034 for this operation. RARZIFTIE)D
200 OSM.010 | No group RERETEL | iRINEHEIRENE
10035 operation BUR WPREREEARITEA
permission. SIETiE)m
200 OSM.010 | Exceeded the KR AIXRE | 2EEREATE
10036 number of times REIFEXE BEWARZISTE
the verify code UL
send.
200 OSM.010 | Exceeded the SIBTEREHEE |SEERMEEDE
10037 number of times 1S PR# BRERAZIFTE
the case limit was i
created.
200 OSM.010 | Exceeded the ST ERARE | SEEREATE
10038 number of times BIEXARS | EERNAZFIRE
the case limit was i
created per day.
200 OSM.010 | The labelld is not EIdARTZE KEREI
10039 exist.
200 OSM.010 | LabelName IREZIRATBEE | (BEURESRIR,
10040 already exist. =] Bl
200 OSM.010 | The same BHHPIREHE | SEEIREEER
10041 domainld labels AgetBId30 o EBRERATIF
should not be over TS
30.
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RE | BRB EIRER ik BRAE
5
200 OSM.010 | The same caseld —ANEEDBEXELS | Delete the labels
10042 labels should not | NakLATEERY | number to 5 or
be over 5. s fewer.
200 OSM.010 | The same caseld — NEBERREXEE | MIBRKERREIZN
10043 relations should =\NHEftheg BLUTF
not be over 3.
200 OSM.010 | The case can not | FEEXEXAZE BEEEIREE
10044 bind itself. BRERATET
2m
200 OSM.010 | The accessory is AR SEERMEELE
10045 invalid. BRERATIFIE
i
200 OSM.010 | Re-apply and RBE#HITHAEE | BESEHEIRERE
10046 withdraw and HITERRIE. BRERERAZFT
Reject and Agree | fffH. 1IEBTIE | I2)D
only if the BIEBURIE
authorization is
pending status.
200 OSM.010 | Target host BirENEEE | SEEREELE
10047 connect time out. | At BEFATIFTIE
Ui

7.4 3XEINAH |
B{Fa=

D

ERBEONIHR, S5 URLPEZEEEAIREID, FRAFEEXRIEIIRBID, B TH
FIREN AT

o ERAPIEXENIREID
o MEHISIRENEID

JEF API 3REXIH ID
InH DY LB E & aEERE TRIIRB S B2 APIEREL,

SREVINE IDRYIEOS “ GET https://{Endpoint}/v3/projects/” , Ef{Endpoint}JIAM
ISR, AN FNZiRT IR . EORAEENIES ARSI

MRZREIINT, EAprojects FAY “id” BIARIREID,

{

"projects": [

"domain_id": "65382450e8f64ac0870cd180d14e684b",

"is_domain": false,
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"parent_id": "65382450e8f64ac0870cd180d14e684b",
"name": "project_name",
"description": ""
"links": {
"next": null,
"previous": null,
"self": "https://www.example.com/v3/projects/a4a5d4098fb4474fa22cd05f897d6b99"

’

1
"id": "a4a5d4098fb4474fa22cd05f897d6b99",
"enabled": true

}

1,

"links": {
"next": null,

"previous": null,
"self": "https://www.example.com/v3/projects"

}
}

MizHIE3RENRE 1D
WEHIBIREURE I DMS BT :
1. BREEEHE.
2. BIFSEEALANMRE, WETHFIRFAN “ROEE .
£ “APISIE” REMFESIFFEERAID.

7-1 EFIRE ID

= APIEE @
FHEE
IAMAE .

IAMAFID £SID

EiEs= Q
mED % MWE *
05041fb08b00256e2fe4c009d4395(73 af-south-1
05041fbe0b8010e02f4ac009c6922034 ap-southeast-1
05041fcd068010df2f77c00987a14f15 ap-southeast-2 IrEs
05041fdbe98026c42f2bc0095a3bf05d ap-southeast-3 TEA-ARAnE
05041feaBa8025662f4ac00927982f3e cn-east-2 e b
0503ddaBa7000fed2f78c009091 58add cn-north-1 R —
05041fffa40025702f6dc009ce6af33 cn-north-4 L rEE
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8 ZiTicx

AHBHRE ZiTics
2025-03-24 BEREX A
1EZAPI v2 (3 ) FNBIRBPEIRBER.
2024-12-25 FIVRER &
1EBl—: BT ERIRENAK/SKBISE S .
2023-12-18 BRIREX A
APIRBEAL o
2021-05-28 BIORIER Ao
APIRZEMAL -
2020-12-28 FEERERA
APIRZEMAL o
2019-09-23 BERERA
APIREMAL o
2018-08-14 BE—IRERA
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